IMPABUTEJIBCTBO HH)KEFOPOI[CKOﬁ OBJIACTHU
IIOCTAHOBJIEHHUE
ot 21 urons 2016 roga Ne 377

O npegocTaB/ieHUH COIMUAIBHBIX YCJIYT MOCTABIIHKAMM
COLMAIbHBIX YCJIYI HECOBEPIIEHHOJETHUM, HX POAUTEIAM
(3akOHHBIM npeacraButTesisiM) B Huxxeropoackoi odjactu

B coorBerctBuu ¢ myHkroMm 10 crathu 8, cratheit 27 OenepanbHoro 3akona ot 28 nexadps 2013
rona Ne 442-®3 "OO6 ocHOBaX COIMAIBLHOTO OOCITY)XMBaHUS rpaxkjaaH B Poccuiickoit denepanun”,
3akonom Hmkeropoackoit obmact or 5 Hos6ps 2014 roga Ne 146-3 "O couumansHOM
obcimyxuBaHuu Trpaxkaan B Hikeropoackoin o6mactu" IlpaBurensctBo Hmkeropoackoi obnactu
MIOCTAHOBJISIET:

1. YTBepauTh npuiiaraemsie:

1.1. Tlopsinox mpenocTaBi€HUS COLUANbHBIX YCIYr IOCTAaBIIMKAMU COLMAJIbHBIX YCIYI B
CTallMOHAPHOM (opMe CcOLMATBHOrO OOCIYKHBAHUS HECOBEPIICHHOJIETHUM, HUX POAUTENSM
(3akoHHBIM IpencTaBuTeNsIM) B Hikeropoickoit obnacru.

1.2. Tlopsiiok MperoCTaBIE€HUS COLMAIBHBIX YCIYI IOCTaBIIMKAMHU COLMAJIBHBIX YCIYI B
MOJTyCTAlIMOHAPHOK (hOpME COLMATBHOTO OOCTYXMBAHHUS HECOBEPIICHHOJICTHUM, UX POAMUTEISM
(3aKOoHHBIM IpezcTaBuTensiM) B Hukeropoackoit o6sacTi.

2. [Ipu3HaTh yTpaTUBILINMU CUILY:

- nocranoBienue [IpaButenbcTBa Hukxeropoackoit o6aactu ot 29 nexadps 2006 roga Ne 451 "O
[lopsinke  neATENbHOCTH  TOCYNApCTBEHHBIX  yupexaeHuil — Hwuxeropoackoit — oOnactu
"PeaOunuTalmOHHBINA LHEHTP Ul AeTel U MOJIPOCTKOB C OrpaHUYEHHBIMH BO3MOKHOCTAMU'";

- noctanoBinienue [IpaButenbcTBa Huxeropoackoit odmactu ot 29 nexadps 2006 roga Ne 458 "O
HOpsiIKE  JIeATENBHOCTH TOCYNapCTBEHHBIX yupexxaeHuid Hukeropoackoit oOmactu  "LleHTp
COIMAJILHOM ITOMOIIH CEMBE U JEeTIM";

- nocraHoBienue IIpaButenscTBa Hmkeropoackoit obmactu ot 28 mas 2007 roga Ne 169 "O
MOPSIZIKE JIEATETFHOCTH TOCYIApCTBEHHBIX yupexaeHuit Huxeroponckoit obmactu "CouuanbHbie
IIPUIOTHI AJIs J€TEW U IOJPOCTKOB"

- mocta”oByienue [IpaButenscrBa Hukeropoackoit obmactu ot 30 uromnst 2007 roga Ne 261 "O
HOpsi/IKE JEATEIbHOCTH TOCyIapCTBEHHBIX yupekaeHuid Hmkeropoackoit obmactu "CouuanbHo -
peadMINTAITMOHHBINA IEHTP I HECOBEPIICHHOJIETHUX "

- nocranosnenue [IpasurenscrBa Hinkeropoackoit obmactu ot 16 centsiops 2008 roma Ne 390
"O BHeceHMM U3MeHEeHUs B noctaHoBieHue [IpaButensctBa Hukeroponackoit odnactu ot 30 uromis
2007 roma Ne 261";

- moctanoBnenue [IpaBurensctBa Himkeropoackoit obmactu ot 16 mapta 2009 roma Ne 116 "O
BHECEHWU M3MEHEHHH B mocraHoBieHue I[IpaBurensctBa Huxeroponckoit obmactu ot 30 wurons
2007 roma Ne 261";

- myHKTHI 19, 21, 25 nocranosnenus [paButensctBa Huxxeropoackoii o6nactu ot 9 anpens 2009
roga Ne 198 "O BHeceHMM W3MEHEHHH B HEKOTOpble TNOCTaHOBIEeHHs [IpaBuTenbcTBa
Hwuxeropozckoit obnactu u anMuuucTpanun Hipkeropockoit obnactu';

- moctanoBieHue [IpaBurenscrBa Hmwkeropoackoit o6mactu ot 22 ampens 2009 romga Ne 248 "O
BHECEHUHU M3MEHEHHH B nocraHosneHue IIpaButenscrBa Himkeropoackoit o6xactu ot 28 mas 2007
roma Ne 169";

- nocranosnenue [IpaBurensctBa Hukeroponackoit obmactu ot 4 ¢despans 2010 roga Ne 55 "O
BHECEHUHU M3MEHEHHI B HeKoTophle moctaHoBieHus [IpaButenbctBa Huxeropoackoi o0iaacta 1o



BOIIPOCAM COITMAIBHOTO OOCITYKHBaHUS CEMbH U JCTeH";

- nocranosnenue [IpaBurenscTBa Himkeroposackoii oomactu ot 21 despans 2011 roga Ne 115 "O
BHECCHWU M3MEHEHMH B OT/AEIbHbIC MocTaHoBieHUs IIpaButenscTBa Himkeroponackoit obnactu mo
BOITPOCAM COITMAJILHOTO O0CTYKUBaHUSI CEMbU U JeTei";

- nyHkTHl 9, 10, 14, 17 nocranosnenus [IpaBurenscrBa Huxeropoackoit odmactu ot 12 aBrycra
2011 roma Ne 613 "O BHeceHMHM HW3MEHEHUMH B HEKOTOpble IOcTaHOBIIeHUS [IpaBuTenbcTBa
Hwuxeropoackoii obmactu";

- moctanoBnenue [IpaButenbcTBa Huxkeropoackoit o6mactu ot 18 oktsops 2011 roga Ne 839 "O
BHECEHWU M3MEHEHMH B HEKOTOpbIe mocTaHoBieHus [IpaBurenscrBa Hukeropoackoit obmactu mo
BOIIPOCAM COI[MAIILHOTO OOCITYKHBaHUS CEMbU U AeTen";

- nocraHoBienue [IpaBurenscrBa Huxeroponckoit obsnactu ot 7 mapra 2012 roga Ne 121 "O
BHECEHUHU M3MEHEHUH B HEKOTOpble moctaHoBieHus lIpaBurensctBa Hukeropomackoit obnactu mo
BOIIPOCAM COIMATILHOTO OOCITY>KUBAHHSI CEMbH U JeTei";

- moctranoBnenue [IpaButenbcTBa Hukeropoackoit obmactu ot 19 urons 2012 roga Ne 356 "O
BHECEHUH U3MEHEHUI B HEKOTOpble noctaHoBieHus IpaBurenscrBa Huxkeropoackoit odiactu';

- mocta”oByienne [IpaButenbcTBa Hrkeropoackoit obmactu ot 25 uromnst 2014 roga Ne 489 "O
BHECEHUU U3MEHEHHH B HEKOTOpble noctaHoBieHus [IpaButenscrBa Huxeropoackoit odbmactu';

- moctanoBienue IIpaBurenscrBa Huxeropoackoii odnactu ot 14 Hosi6ps 2014 roga Ne 778 "O
BHECCHHHM W3MEHEHHN B TOPSIOK TMPEIOCTaBICHUS COIMAIBHBIX YCIYT TOCYAapCTBECHHBIMH
yupexaenusimu  Hmxeropoackoit  obmactu  "ColMalibHO-peaOMIMTAIMOHHBIN  LEHTp  JUIS
HECOBEpIICHHONETHUX", yTBEPXACHHbII mocraHoBieHueM I[IpaBurenscTtBa Hukeropoackoit
obmactu ot 30 uroist 2007 roga Ne 261".

3. KoHTponp 3a HCIOJHEHHWEM HACTOSIIEr0 ITOCTAHOBJIEHUS BO3JOXHUTb Ha 3aMECTHTENs
I'ybepnatopa, 3amectutens lIpeacenmatens  IlpaButenbctBa  Hipkeroponckoit — obmactu
J1.B.CBaTkoBCKOTO.

4. Amnmapary [lpaButenbctBa Hwuxkeropoackoit oOmactu obecreduTh OMyOJIMKOBAHUE
HACTOSAIIET0 OCTaHOBJICHUS.

N.o.I'ybepuartopa E.b.JTronuu

YTBEPXJEH

noctranoBieHueM [IpaButenbcTBa
Huxeropoackoit obnactu

ot 21 urons 2016 roga Ne 377

MOPANOK
MPEJOCTABJIEHUSA COIIUAJIBHBIX YCJYT NIOCTABIIMKAMMU
COIIMAJIBHBIX YCJIYT B CTAIIMOHAPHOM ®OPME COIIMAJIBHOT'O
OBCJ Y/ KUBAHUSI HECOBEPUIEHHOJIETHUM, UX POAUTEJISIM
(BAKOHHBIM MPEJICTABUTEJISIM) B HUZKETOPOJICKOM OBJIACTH
(manee - ITopsiok)

1.OBIIHME ITOJIOXXKEHWA

1.1. Hacrosmmii Ilopsaok paspaboran B cooTBeTcTBUU ¢ MyHKTOM 10 crateu 8, cratbeid 27



OenepanbHoro 3akoHa ot 28 nekabps 2013 roma Ne 442-@3 "OO ocHOBax COIHAIBLHOTO
obcmyxxuBanusi rpaxaaH B Poccuiickoit denepanuu", 3akonom Hwmxkeropoackoit obmactu ot 5
HOsA0ps 2014 rona Ne 146-3 "O counanbHOM 0OCIyKMBaHUH TpakaaH B Hikeropojackoit odiactu"
U pacrpocTpaHsieTcss Ha rpaxaan Poccuiickoit deaepanuu, Ha UHOCTPAHHBIX TpaxkaaH U Jul 0e3
TpaXAAHCTBA, MMOCTOSIHHO MPOXUBAIONINX HA Tepputopun Hrokeropoackoit obnactu, OexeHIEB, a
TakKe Ha MOPUIMYECKUX JIMI[ HE3aBUCUMO OT HX OPraHU3alMOHHO-TIPABOBOWM (opmbl U
WHAWBUAYAIBHBIX MpEANpUHUMATENCH, OCYIIECTBISIONINX COLUATbHOE 0OCITY)KMBAaHUE TPAKIAH B
Hwxeropoackoit o6mactu.

1.2. Tlousitusa, wucnoiab3yeMble B HacrosmeM [lopsake, NPUMEHSAIOTCS B 3HAYCHUSX,
onpeneneHHbIX DenepanbHpIM 3aK0oHOM OT 28 nmekabps 2013 roma Ne 442-d3 "OO6 ocHoBax
COLMAIILHOTO 00CHyXHBaHUA TpaxkaaH B Poccuiickoir @enepauun" u 3akonom Hukeropoackoit
obmactu ot 5 HosOps 2014 roma Ne 146-3 "O comuanbHOM OOCITYXKMBAaHUHM TpaXKIaH B
Hwuxeropozackoit o6mactu".

1.3. Hacrosmuii [lopsimok ycraHaBiIMBaeT MpaBUjia M YCIOBUSA IMPEAOCTaBICHHUS COLMAIbHBIX
YCIIYT TMOCTABIIMKAMH COLUAIBHBIX YCIYT B CTAallMOHAPHOW (OpME COLMATBHOTO OOCITY>KWBAaHUS
MOJTy4aTeNsIM COIMANIbHBIX YCIyT Ha Tepputopun Huxeropoackoii odmactu.

1.4. CoumanbHple yCIyrM B  CTallMOHAapHOH (¢opMe COLMAIBHOTO  OOCIYKHBAHUS
MPEIOCTABIISAIOTCS HECOBEPIICHHOJIETHUM B Bo3pacte oT 3 a0 18 ner, ux poautensMm (3aKOHHBIM
MPEIICTABUTEIISIM), IPU3HAHHBIM HYXKIAIOIIUMUCS B COIMATBLHOM OOCITY)KHBAaHHH B CTAI[MOHAPHOU
dopMe, a TakKe OTIEIbHBIM IpaXkJaHaM M3 Yucia OJMM3KUX POJCTBEHHUKOB (0aOYIIKH, IETyIIKH,
CECTpBI, OpaThsi), MPU3HAHHBIX HYXIAIOIUMHUCS B COITHAIBHOM OOCITY)KHBaHUH, B COOTBETCTBHH C
JEHCTBYIONIMM 3aKOHO/IATEIBCTBOM (J1aJiee - MOMy4aTeIu COIMANbHBIX YCIYT).

1.5. TlomemieHue HECOBEpPUIEHHOJIETHUX B Bo3pacte oT 3 1o 18 jer Ha couManbHOE
oOcinyXMBaHWE B CTallMOHAapHOW ((opMe B  CIENMATU3UPOBAHHBIE  OpTraHU3alUU Ui
HECOBEPIICHHOJETHUX, HYKJIAIOIINXCSI B COLIMAIBHON peabuInTalliy, OCYIIECTBIISIETCS B TOPSIJIKE,
ycranoBieHHOM DenepanbHbiM 3akoHOM OT 24 uroHs 1999 roma Ne 120-®3 "OO ocHOBaX CHUCTEMBbI
npoUIaKTUKK 0€3HAA30PHOCTH U IPAaBOHAPYIIEHUH HECOBEPIIEHHOIETHHUX "

1.6. TlocTaBmIMKHM COLIMATIBHBIX YCIYT, MPEAOCTABISIONINE COLMATbHOE OOCITYy)XHBaHHE B
cTanmoHapHou opme:

1) cmenuanu3upoBaHHBIE OpraHU3allMd JUISI HECOBEPIICHHONETHUX, HYKIAIONINXCS B
COITMAIbHOM PEaOUITUTAIIMU: COLUATBHO-PEAOUTUTAIIMOHHBIE TIEHTPHI NI HECOBEPIICHHOJIETHHX,
COIIMAJIbHBIE IPUIOTHI AJI J€TEN U OJIPOCTKOB;

2) UEHTpHl COIMAIBHON NOMOIIM CEMbE U JeTAM (IpU HAIUYMM OTAENEHUS COLMAIbHOU
peaduIuTanm);

3) peabmiIMTalIMOHHBIE IIEHTPHI JJIA JIeTed U TOJPOCTKOB C OTPAaHUYECHHBIMU BO3MOKHOCTSMHU
(TIpu HANIMYHMH OTAENIEHUS COIUANTBHON peadMIUTaINN );

4) wWHBICE OpraHM3aIlMd, NPEIOCTABISIONINE COLUATBHBIE YCIYTH B CTAallMOHApHOW (opme
COLIMATILHOTO 0OCTY>KUBaHUS.

1.7. IlpenocTaBineHne COMMAIBHBIX YCIYT B CTAIIMOHAPHON (hOpME COIHMATBHOTO OOCITYKUBAHUS
MOJIy4aTesIsiM COLUANIbHBIX YCIIYT HAlIPaBJICHO Ha YJIYYIIEHUE YCIOBUM UX KU3HEACSATEIbHOCTH.

1.8. Tlopsgok oOsi3aTeneH [ HWCHOJHEHUS BCEMH IOCTABIIUKAMU COIHMAIBHBIX YCIIYT
HE3aBHCHUMO OT UX OPTaHU3AIMOHHO-TIPABOBOM (POPMBI U MHAMBUAYAIBHBIMU TIPEATPUHUMATEISIMH,
OCYIIECTBISIIOIMMHU  COIlMaIbHOE  OoOchmykuBaHue TpaxnaH B Hmxkeropoackoit obnacty,
BKIIFOUEHHBIMH B PEECTpP MOCTABIIMKOB COIIMANBHBIX ycIyr B Hukeropoackoii 06macTH.

2. CTAHIAPT COIMAJIBHBIX YCIIVT

2.1. IlpenocTaBiieHNe COLMANBHBIX YCIYT B CTAIIMOHAPHOW (pOpME COLUAIBHOTO OOCITYKUBAHUS
MOJIyYaTeNIsIM COLUANBHBIX YCIYT OCYIIECTBIISIETCSI C YYETOM UX MHAMBHUIYaJbHBIX MOTpeOHOCTEH,



YKa3aHHbIX B MWHJUBUIYaJIbHOW IpOrpaMMe€ IIPENOCTABICHUS COLMAIBHBIX ycayr (manee -
WH/MBUYyaJIbHAs IPOrpaMMa).

IlomyyarensiM cOLUUANbHBIX YCIYI MPENOCTABISAETCA KOMIUIEKCHAs COLMalbHAas YCIyra,
BKJIIOYAOLIAst B c€0sl CIIeyIOIME BUJIbl COLUANIBHBIX YCIIYT:

1) coumanbHO-OBITOBBIC, HANpPABICHHBIE HAa TMOJIEPKAHHUE KU3HEICATCIBLHOCTH IOJTydaTelen
COLMAJIBHBIX YCIIYT B OBITY;

2) couuaJIbHO-MEIMLMHCKNAE, HAIpPaBICHHBIE Ha IMOAJEP)KAHUE U COXPAHEHHE 310POBbs
HoJyJareneld COLUaIbHBIX YCIyTr IyTeM OpraHM3allli yXO0/a, OKa3aHUsl CONEHCTBUS B IPOBEICHUU
03/I0POBUTEIIBHBIX MEPOIPUATHH, CUCTEMATUYECKOTO HAOMIOACHUS Ul BBISBICHUS OTKJIOHEHUH B
COCTOSIHUU 3710POBbS;

3) coOUMaTbHO-IICUXOJOTMYECKHE, IPEIyCMATPUBAIOIIME OKa3aHUE IIOMOIIM B KOPPEKIHUH
IICUXOJIOTHYECKOr0 COCTOSIHUS IOJydaTesiell COLUANbHBIX YCIyr Ul aJanTalidd B COLUAIBbHOU
cpezie, B TOM YHUCIIE OKAa3aHUE IICUXOJIOTMYECKON MOMOIIY aHOHUMHO C UCIOJIb30BaHUEM TenedoHa
JIOBEpHS;

4) counanbHO-TIEIATOTHYECKUE, HAMIPABICHHBIE HAa NMPO(UIAKTUKY OTKJIOHEHUH B TOBEACHUU U
pPasBUTHM JIMYHOCTU IOJy4aTedaed COLMAIBbHBIX YCIYr, (OPMUPOBAHUE Yy HUX IMO3UTUBHBIX
MHTEPECOB (B TOM uuciie B cepe A0cyra), OpraHu3aluio UX J0Cyra, OKa3aHHE IOMOIIU CEMbE B
BOCIIUTaHUH JETEH;

5) counanbHO-TPYAOBbIE, HAIIPABJICHHbBIE HA OKA3aHHUE [TOMOLIU B TPYI0YCTPONUCTBE U B PELICHUU
Jpyrux mpobiiem, CBA3aHHBIX ¢ TPYI0BOM aJanTalue;

6) colMaIbHO-IIPaBOBbIC, HANPABJICHHbIE HA OKa3aHWE IIOMOIIM B IOJYyYEHUH HOPHUINYECKUX
yCIIyT, B TOM 4Hcie OecIIaTHO, B 3aIlUTE MIPAaB U 3aKOHHBIX MHTEPECOB IOJIyyaTeseill colnanbHbIX
YCIIyT,

7) yciyrd B LeENAX IOBBIIIEHUS KOMMYHUKATHBHOIO TOTEHIMANa MOJydaTeslel COLMAIbHBIX
YCIIYT, UMEIOIIUX OTpaHUYEHUS KU3HEIEATEIbHOCTH, B TOM UHCIE JeTei-MHBAINIOB.

2.2. OnucaHue KOMILJIEKCHOM COIMaIbHOM YCIIyTH, ee 00beM:

2.2.1. CouunasibHO-OBITOBBIE YCIYTH

Ne HanmenoBanue O06mwem npenocraBienus | [leppoguuHocTh Cpox
/Tl | cCOLMaNbHO - OBITOBOI yCIyru IIPEAOCTABICHUS | IIPENOCTABICHUS
YCIIYyTH YCIIYTH YCIIYyT'H
1. mpenocraBieHue B COOTBETCTBHUH C IIOCTOSIHHO, B B [IEpUOJ
IIJIOIIAU KUIIBIX CaHUTapHO- TE€YCHUE NEpUOJa | ACHUCTBUSA
ITIOMEUICHUH COTJIaCHO |TUTMEHUYECKUMHU MIPOKUBAHUSA JIOTOBOPA O
YTBEPKIEHHBIM HOpMaMH (HaxoX/1eHus) IIPEA0CTaBICHUH
HOpMaTHUBaM COLIMAJIBHBIX
yCIyr
2. |obecrieueHHE MSTKHM | B COOTBETCTBHH C ITOCTOSIHHO, B B [1IEpUOJ
MHBEHTAPEM (OJICKI0H, | yTBEP)KICHHBIMU TE€YCHUE NEpUoJa | ACHUCTBUSA
o0yBb10, HaTenbHBIM | [IpaBUTENHCTBOM MIPOKUBAHUSA JIOTOBOPA O
OenbeM u Hwuxeropoackoit (HaxoX/1eHus) IIPEAOCTABICHUH
MTOCTENBHBIMU o0jacTu HOpMaMu COLIMAJIBHBIX
MIPUHAJIEKHOCTSIMHU ) yCIIyT
COTJIACHO
YTBEPKIEHHBIM
HOpPMaTHUBaM
3. |obecneueHue B COOTBETCTBUH C 2 pa3a B JIcHb B [IEpUOJ
ITATaHUEM YTBEPKICHHBIMH (nHEeBHOE NENUCTBUSA




IIpaBuTenscTBOM
Hwxeropoackoiu
00JIaCTH HOpMaMH

OT/ICJICHUE)

JOTOBOpA O
MIPEOCTaBICHUH
COLUAJIbHBIX

yeiyr

yOOpKa KUJIBIX
[MOMEIICHU I

B COOTBETCTBHH C
CaHUTApPHO-
TUTUCHUYECKUMH
TpeOOBaHUSIMU
COJICpKAHUS KHUITBIX
HOMEIEHUU

2 pa3a B JICHb B
nepuo.
MIPOKUBAHUS
(HaxoxaeHus)

B IIEPHO]I
JeficTBUS
JIOTOBOPA O
MPEeA0CTaBICHUN
COLIMAJIBLHBIX

yeyr

OpraHu3aIus J0cyra u
OTJbIXa, B TOM YHCJIC
obecrnieueHe KHUTaMH,
KypHajaMu, ra3eTaMu,
HACTOJIbHBIMH MTPaMU

[IpoBenenue
pPa3HOOOPa3HBIX BUIOB
COLIMOKYJIBTYPHOMU
NEeSATEeIbHOCTH:
OpraHu3alus
KYJIbTYPHO- MacCCOBBIX
MEpOIPHUATHH,
KPYKKOBOH (KITyOHOI1)
paboThl, COPEBHOBAHMUI,
Mpa3IHUYHBIX
MEpONIPHUITHH.
IloaroroBka n
pa3paboTKa KOHCTICKTOB
U CLIEHApUEB IS
MIPOBEACHUS
MEpOIPHUATHH,
opraHu3aus u
MIPOBEACHUE
MEpONPHUITHH.
Opranuzanus
KOHIIEPTOB, BBICTaBOK,
CHIOPTUBHBIX
COPEBHOBAHUM U APYTHUX
KYJbTYPHBIX
MEpONPHUITHH.
KonnextusHoe
MOCEIICHUE TEaTPOB,
BBICTABOK, KOHIIEPTOB,
MPa3IHUKOB,
COpeBHOBaHUM. Briaua
UTP, UTPYIIIEK,
OpraHu3alus
MIPOBEACHUS
HAaCTOJIbHBIX UTP.

B T€UCHHE
rnepuojaa
IEUCTBUA
JIOTOBOpPA
(nsaTH qHEH B
HEJICIIO)

B IIEPHOJI
JeficTBUS
JIOTOBOPA O
MpeA0CTaBICHUH
COLIMAJIBLHBIX

yeyr

2.2.2. ConuallbHO-MEIUIIUHCKNE YCIYTH

/1

HanmenoBanue
COIMAIBHO -

O06beM mpenocTaBlIeHuUs
YCIYTH

[IepuoauyHOCTD
IIPEAOCTABIICHUS

Cpox
MIPEIOCTABICHUS




MEAMIIMHCKON yCIyTH yCIIyTH yCIyTu
OpraHu3alus B COOTBETCTBHUU C MPU TOCTYIJICHUU | B IEPUO]L
MIEPBUYHOTO CaHUTApHBIMU K [TOCTABILIUKY JeHCTBUS
MEJULIUHCKOTO IIpaBWJIaMU U HOPMaMH | COLIMAJILHOTO JI0OTOBOpA O
O0CMOTpa o0CIyXMBaHUSI | [IPEIOCTABJICHUU

COLIMAJIbHBIX YCIIYT
MIpOBEICHUE MIPEIOCTABIIAIOTCS B B COOTBETCTBHUH C | B IEPHO]
0310POBUTEIBHBIX 00bEME METUITUHCKAX | HA3HAYCHUSIMH JIeUCTBUS
MEPOMPUATHIA, B TOM | peKOMEHAaUN Bpaua (He pexxe | JoroBopa o
YKCJIe OpraHU3aLus JBYX pa3 B IIPEIOCTABICHUU
03I0POBJICHUS U HEJIEIIIO) COLIMAJTIbHBIX YCIIYT

OTABIXa
HECOBEPIIICHHOJIETHUX

OKa3aHMe IepBOU
JI0BpaueOHOM momMoIu

B COOTBETCTBHHU C
[Iporpammoit
rocyJIapCTBEHHBIX
rapaHTHi O0eCIyIaTHOTO
OKa3aHUs HACEIICHUIO
Hwxeropoackoit
00J1aCTH METHUITUHCKOM
TTOMOIIH

B COOTBETCTBUHU C
Ha3HaueHHEM
Bpaua

B [1€PUO]I
IEUCTBUSA
JIOTOBOpA O
MPEAO0CTaBIICHUH
COLIMAIBHBIX yCITyT

BBINTOJIHEHHE MIPEIOCTABIISIOTCS B B COOTBETCTBHUH C | B IIEPHO]]
MPOIEIYpP, CBSI3aHHBIX | 00bEME MEIUIIMHCKUX Ha3HAYEHUSIMU JIEUCTBUS

C COXpaHEHUEM peKOMeHTanui Bpaua (He pexe | JoroBopa o
3II0OPOBbSI MTOJTyYaTeneu JIBYX pa3 B IIPEIOCTABICHUHT
COLMATIBHBIX YCITYT HEJIEITIO) COLMATIBHBIX YCITYT
(u3mepenue

TEMIIEPaTypHI TeTa,

apTepHalbHOTO

JIaBJICHUS,

KOHTPOJIb

3a MMPUEMOM JICKapCTB

u ap.)

CHUCTEMaTHYCCKOE MIPEIOCTABIIAIOTCS B COOTBETCTBHUH C | B EPHO]
HaOJIIoIeHue 3a B 00beME MEQUIIMHCKUX | HA3HAYEHUSIMU IENCTBUSA
MOJTy4aTeNIIMU peKoMeHaanun Bpaua JIOTOBOpA O
COIUATBHBIX YCIIYT JUIS (e’xeTHEBHO) MPEIOCTABIICHUT

BBIABJICHUS
OTKJIOHEHUH B
COCTOSIHUH UX

COMUAJIbHBIX YCIIyT

310POBBS

MIPOBEJICHUE 3aHATUN, |B COOTBETCTBUU C He MeHee 3-X pa3 |B [epuoj

oOydJaronmx IJTAHOM MEPOTIPUSITUN | B HEJIEITIO JIEUCTBUS

3I0pOBOMY 00pazy OpraHu3anuu JIOroBopa o

KA3HU COIMAIIBHOTO MIPEAOCTABICHUN
00CITyKHBaHUS COLMAJIBHBIX YCIIYT

MPOBEJICHUE 3aHATUNA | TPEAOCTABISIOTCS B B COOTBETCTBHHM C | B IEPUO/T

10 aJalITUBHOMN 00bEME METUITMHCKUX | HA3HAYCHUSIMH JIEUCTBUS




(hU3UYECKOM KYyJIbTYpEe | pEKOMEHIAIUMA Bpaua, JIOrOBOpa O
HWHCTPYKTOpa MPEeA0CTaBICHUH
KaOuHeTa COLIMAJIBHBIX YCIIYT
ne4eOHOM
(bUBKYIBTYPBI
OpraHu3aIu
COLIMAJIBHOTO
00CITy>)KUBaHUS
(e meHee 2-xX pa3
B HEJIEIIO)

8. | KOHCYIbTUPOBAHUE MO |B COOTBETCTBHH C He MeHee | pa3a B | B mepuos
COLIMAIBHO- IUIAHOM MEPOIIPUITUN | TEUEHUE JIEUCTBUS
MEIULUHCKUM YUpEeXKACHUS JEUCTBUA JIOTOBOpA O
BOIIpOCaM COLIMAJILHOTO JIOTOBOpPA MpeA0CTaBICHUH
(mognep>kaHus u o0CITyKHBaHUS COLIMAJIBHBIX YCIyT
COXpaHEHUS 3/I0POBbS
IoJy4dareiieu
COIIMAJIBHBIX
YCIIyT, IPOBEJCHUS
03JJ0pPOBUTEIIBHBIX
MEpONPHUATHH,

HaOJIIoe U 3a
MOJTy4YaTeNIsIMU
COLIMAJIBHBIX YCIYT AJIS
BBISIBIICHUS
OTKJIOHEHU B
COCTOSIHUH MX
3JI0pPOBBS)

9. |coxeiicTBHE B MPEAOCTaBIISIOTCS B yciyra B I1€PHO]I
TOCTIMTANIA3AIUT o0bEME METUITUHCKUX | IPEOCTABISETCS | ACHCTBHS
HY>KJIalOIINXCS B pEKOMEHTalnid 110 MEAUIIMHCKHUM | IOTOBOPA O
nedeOHo- MOKa3aHUsIM MPEAO0CTaBICHUH
PO UITAKTUUECKUE COIMAIBHBIX yCITyT
YUpEXKIACHUS

2.2.3. ConnajbHO-TICUXOJIOTUYECKHUE YCIYTH
Ne HaunmenoBanue O6nem npenoctaBnenus | l[lepuogunyHocTh Cpox
/i COLIMAJIbHO- YCIIYTH MPEAOCTABICHUS | MPEAOCTABICHUS
TICUXOJIOTHYECKOU yCIyru yCIIyT!
YCIIYTH

1. |coumanbHO- B COOTBETCTBHUU C 10 JITYHOMY B IIEPUO]T
TICUXOJIOTHYECKOE MOTPEOHOCTHIO oOpareHuto JeNCTBUSA
KOHCYJIbTUPOBAHKE, B | TOJydaTessl COIMATBHBIX | TOTyYaTeNst JIOTOBOpA O
TOM YHCIIE 1O yCIIyT COIMAIbHBIX MPEeI0CTaBICHUN
BOIIpOCaM ycuyr (He pexe 1 | connanbHbIX
BHYTPHUCEMENHBIX pa3a B HEJIET0) yCIIyT
OTHOIIEHUI

2. | COIMAIIbHO- B COOTBETCTBHUU C MIpHU BBISIBJIEHUU | B IEPUOJ




MICUXOJIOTUYECKUI OTPEOHOCTHIO HEOOXOAUMOCTH | ACUCTBUS
MaTPOHAXK MOJTy4yaTessl COLMAIBHBIX | JUTUTEIBHOTO ZI0TOBOpaA O
ycayr HaOIIOACHNUA 32 | IPEAOCTABICHUH
MICHXOJIOTHYECKUM | COITUAITBHBIX
COCTOSIHUEM ycayr
HOJIyYaTes
COLIMAJIBHBIX
yCIIyT (HE pexe
OJIHOTO Pa3a B
HEJIEIIO)
2.2.4. CounasibHO-TIEJarOTMUECKUE YCIYTU
Ne HanmenoBanue O6wem npenocrasienus | [lepuonuunocts Cpok
n/n COLIMAJIbHO- yCIyTH IPEJOCTaBIEHUS | MPEAOCTABICHUS
NeAaroruyeckou yCIyrH yCIyru
yCIYTH
1. | comnmanbHO- B COOTBETCTBHH C IIPY BBIIBIICHUH | B COOTBETCTBHH C
nearoruyeckas HOTpeOHOCTHIO HEOOXOMMOCTH | IUNIAHOM
KOPpEKLMsI, BKJIOYasi | [OJTy4yaTelis COLMANbHBIX | (HE pexe 2-X pa3 B | yUpEKACHUS
JMArHOCTHKY U ycayr HEJIeII0)
KOHCYJIbTUPOBaHUE
2.2.5. CouunanbHO-TPYyIOBBIE YCIyTU
Ne HanmenoBanue O6beMm npenocrasnenus | [lepuoguyHocTsb Cpok
/Il | COLMAIbHO- TPYIOBOM YCIyTH NpEeOCTaBIEHHUs | MPelOCTaBICHUS
yCIyTH YCIYTH YCIYTH
1. |npoBenenue B 3aBUCHUMOCTH OT HE peke 2-X pa3 B | B MEPUOJ
MEPOTIPHUSATHH 110 WH/INBUTYalIbHBIX HEJICIIO NecTBUS
UCIOJIb30BAHUIO BO3MO>KHOCTEN JI0rOBOpa O
OCTaTOYHBIX TPYJOBBIX |TOIyYaTellsi COUATBHBIX IPEIOCTaBIEHUN
BO3MOXHOCTEHN U ycayr COLIMANIBHBIX
00y4YEHHIO JOCTYIHBIM YCIIyT
npodeccnoHamTbHBIM
HaBBIKaM
2. | KOHCYJIbTUPOBAHHE MO |B 3aBUCUMOCTH OT He pexxe 1 pazaB | B mepuon
BOTIpOCaM WH/IBUTYalIbHBIX HEJICIIO NecTBUs
camoo0ecreyeHus BO3MO>KHOCTEMN JI0TOBOpaA O
MOJTy4YaTelIs COIMaIbHBIX MIPeI0CTaBICHUN
ycIayr COLIMAIIBHBIX
ycayr
3. | OKa3zaHHe MOMOILHU B B 3aBUCHUMOCTH OT 10 Mepe B IIEPHO
TPYAOYCTpOICTBE WH/IBUTYaITbHBIX HEOOXOJAUMOCTH | ICHCTBHS
BO3MO>KHOCTEMN JI0rOBOpa O
MOJTy4yaTelIsl COIMaIbHBIX MpeI0CTaBICHUN
ycIyr COLIMAIIBHBIX

yemyr




2.2.6. CoumanbHO-TIPaBOBbIE YCIYTH

Ne HaumenoBanue O6beM nipenocrapnenus | [lepuoguaHOCTH Cpox
/Tl | COIUAJIbHO- MPABOBOM yCIIyTu IPEIOCTAaBICHUSI | TMPEAOCTABICHUS
yCIyru yCIyru yCIIyTH
1. | okazaHue MOMOUIH B o0BeM orpenesseTcs o Mepe B CPOKH,
odopmiieHun 1 WHJUBUIyaJIbHO B HEOOXOIMMOCTH | 00YCIIOBJICHHBIC
BOCCTaHOBJICHUH 3aBHCHUMOCTH OT HY>KJaeMOCTBIO
JTOKYMEHTOB CIIOCOOHOCTH K HOJTyyaTelis
noJryyaTenen €aMo0OCTyKUBAHUIO COLIMATIbHBIX
COILIMAJIBHBIX YCIYT yCIIyT
2. | OKa3aHHe [MOMOIIH B o0BeM orpenenseTcs o Mepe orpezensercs B
MOJTyYeHUN WH/IMBUYaJIbHO HEOOXOAUMOCTH | MHIUBHIyaTbHON
IOPUANYECKUX YCIYT COTJIACHO MOTPEOHOCTH | 1O IPOChOe nporpaMMme u B
[I0JIy4aTelIsl COLMANIbHBIX | 1OTy4aTens JI0OTOBOpE
yCIIyT COLIMATIbHBIX
yciyr (He pexe 1
pa3a B HEJICJIIO)
3. | KOHCYJIbTUPOBAHHE MO0 | 00BEM OTIPEIEISIEeTCS HE MEHEE OJIHOTO | OIpEAEIsAeTCS B
BOIIPOCaM, CBSI3aHHBIM | UHAUBHUAYAILHO pasza B Hezleqo (OT | MHAUBUAYAIbHON
C 3alUTON MpaB U coriacHo norpedbHoctu | 10 MuHyT) porpamme u B
3aKOHHBIX HHTEPECOB | MOJy4yaTelis COIHaTbHBIX JIOTOBOpE
IoJTy4yaTeseu yCIIyr
COLIMAJIbHBIX YCIIYT B
cdepe conmarTbHOTO
00CITy>)KUBaHHUS, U 110
BOIIpOCaM
YCTaHOBJICHHBIX MEp
COLIMAIbHOU
MOJIEPIKKH
2.2.7. Ycnyru B 1eNAX NOBBIIEHUSI KOMMYHHUKATHBHOTO MMOTEHITHANA
MoJTy4yaTeseld CONUANbHBIX YCIIYT, HMEIOIINX OTPaHUICHUS
KHU3HE/IEATEIbHOCTH, B TOM YHCIIE AeTei-NHBAIN]IOB
Ne | HaumenoBanue ycnyru | O0bem npenocrasienus | Ilepuonudnocts Cpok
n/m yCIyTu MIPEIOCTABIICHUS. | NPEIOCTaBICHUS
yCIyTH YCIIyTH
1. |oOydeHne UHBATHIOB | 00BEM OMpEesIeTCs COTJIACHO B MEPHO]T
(mereit-MHBAIUIOB) WHIWBUIYAIILHO B noTpeOHOCTH neicTBus
M10JIb30BAHHUIO 3aBHCHUMOCTH OT MoJTyJaTest JIOTOBOpA O
TEXHUYECKUMU CHOCOOHOCTH K COLIMAIIbHBIX IpeO0CTaBICHUH
CpeacTBaMu €aMo0OCTyKUBAHUIO ycayr (He pexe 2- | COIMaTbHBIX
peabunuTanuu X pa3 B HEJEN0) | ycIyr
2. | TpoBejieHuE B COOTBETCTBHH C COTJIACHO B IIEPHUOJ]
COLIMAJIBHO- pPEKOMEHAALUAMU noTpeOHOCTH neicTBus
peadMIUTAIIHOHHBIX WH/IMBUTyJTbHOM MoJTyqaTest JIOTOBOpA O
MEpONPUSITHI B chepe | IpOorpaMMsl COLIMATILHBIX PEI0CTaBICHUN




COITMATBHOTO peadIMTalli UHBAITUA | YCIIYT (HE pexe 2- | CONMaIbHBIX
00CITy>)KUBaHUS (peOenka- HHBANINIA) X pa3 B HEJENI0) | YCIIYT
o0y4YeHHEe HaBBIKaM 00BEeM orpeensieTcs COTJIACHO B TICPUO/]
caM000CTy>KUBaHMUS, WHJUBU]IyaJIbHO B MOTPEOHOCTH JEeNUCTBUS
MOBEJICHUSI B OBITY U 3aBUCUMOCTH OT TOJTyYaTest JI0TOBOpa O
OOIIECTBEHHBIX MECTAX | CIIOCOOHOCTH K COLIMAIIBHBIX peOCTaBICHUH
€aMo00CITY’)KUBaHUIO ycayr (He pexe 2- | COIMaTbHBIX
X pa3 B HEJACNIO) | yCIyT
OKa3aHHe TIOMOIIH B 00BEeM OTpeieNsieTcs OJTHOKpPATHO B B TICPHO/]
00y4eHUU HaBBIKaM COTJIACHO paMkax Kypca necTBus
KOMITBIOTEPHOMH WH/IUBUYaJIbHBIM JI0TOBOpa O
IPaMOTHOCTH BO3MOXHOCTSIM 3/I0POBbSI peIOCTaBICHUH
MOJTyYaTesi COIMaTbHBIX COIIMATBHBIX
ycayr ycayr

2.3. Cpoku npeaoCTaBICHHS COLIMATIBHBIX YCIIYT.

[IpenocraBiieHue COLMANBHBIX YCIYr B CTAallMOHApHOH (hopMe COLMAIbHOTO OOCITYKUBAaHUS
MOJIyYaTeNI0 COLUAIBHBIX YCIYT OCYIIECTBISETCS MOCTAaBLUIMKOM COLMAIBHBIX YCIYr B YCIOBHSX
KPYIJIOCYTOYHOTO NPeObIBaHUs Ha CPOK, OINPeIeIEHHbI NHINBUAYaIbHON IPOTrPaMMOH.

2.4. TllomymeBoii HOpMaTUB (UHAHCUPOBAHHS CONMAIBHBIX YCIYI  YCTAHABJIMBACTCS
MHUHHMCTEPCTBOM COLMANbHOM nmonutuku Huxeroposckoit oGnactu.

2.5. Ilpu mosyyeHNH COUMANBHBIX YCIYT B CTAIIMOHAPHOW (hOpME COIMATBHOTO OOCITYKUBAHUS
HOJIy4aTeId COLUANIBHBIX YCIYT UMEIOT IIPaBo Ha:

1) yBaxkuTenbHOE U TYMaHHOE OTHOIIEHHUE;

2) BBIOOp MOCTABIIMKA COLIMATIBHBIX YCIIYT;

3) mosrydeHre OecIUIaTHO B JIOCTYITHOW (opme MHPOPMAIIUU O CBOUX TpaBax M O0S3aHHOCTSIX,
BUJIAX COLMAIBHBIX YCIYT, CPOKAX, MOPSIKE U 00 YCIOBUAX UX MPEAOCTAaBICHUS, O Tapudax Ha ITH
yCIyTU U 00 UX CTOUMOCTH, O BO3MOYKHOCTHU MOJIyYEHUS 3TUX YCIYyT OeCIUIaTHO;

4) 0TKa3 OT MPEIOCTaBIECHUS COLMATILHBIX YCIYT;

5) ofecrieyeHue YyCIOBHI TIPeOBIBAaHUS B OPraHU3AIMIX COLMAIBHOTO OOCTY)KHWBaHMS,
COOTBETCTBYIOIMX CAHUTAPHO-TUTHEHUUECKUM TPeOOBaHMSAM, a TaKXKe Ha HaJUIeXaluil yXou;

6) CcBOOOJHOE TIOCEIIEHNE 3aKOHHBIMH TNPEJCTABUTENSMHU, aJBOKaTaMH, HOTapUyCaAMHU,
NPEJCTaBUTENIIMU OOIIECTBEHHBIX M (MJIM) MHBIX OpPTaHU3aLMM, CBSIECHHOCTYKUTEISIMH, a TaKKe
POJICTBEHHUKAMU | JJPYTUMH JIUIIAMHU B JIHEBHOE U BEUEPHEE BPEMS;

7) KoH(UIEHINANTBHOCTh UH()OPMAIIUK JTUYHOIO XapaKTepa, CTaBLIed U3BECTHON MPH OKa3aHUU
yCIyr;

8) 3aIMTy CBOMX MPaB U 3aKOHHBIX HHTEPECOB.

2.6. TlomyuaTenb COLUMAIBHBIX YCIYr o0O0s3aH CBOEBPEMEHHO B MHCbMEHHOW (opme
WHPOPMHUPOBATH  TIOCTABIIMKA  COIHAIBHBIX  YCIyr 00  HM3MEHEHHH  OOCTOSITENBCTB,
00yCJIOBIMBAIOIIUX TOTPEOHOCTH B MPEIOCTABICHUN COLUAIBHBIX YCIYT.

2.7. Iloka3zaTenu Ka4yecTBa U OLIEHKA PE3YJIbTAaTOB MPEIOCTABICHUS COLMAIBHBIX YCIYT.

2.7.1. OcHOBHBIMH (haKTOpaMH, BIMSIOIIUMH HAa KAUECTBO COLUAIBHBIX YCIIYT, SIBISIOTCS:

1) momHOTa, aKTyaJdbHOCTh M JOCTYMHOCTh WH(MOPMAIMHA O IOCTABIIMKE COIUAIBHBIX YCIYT,
HOPS/IKE U MPABUIIaX OKa3aHUS COLMAIBHBIX YCIYT MOMyYaTeIsIMH COLIMATbHBIX YCIYT;

2) yci0oBUs pa3MENIeHHUs TIOCTABIINKA COITUATBHBIX YCITYT;

3) YKOMIUIEKTOBAHHOCTh TIOCTAaBIIMKA COLHUAIBHBIX YCIYT CHEIHAIMCTAaMH, HMEIOIUMHU
COOTBETCTBYIOILlee 00pa3oBaHUe, KBalIU(UKAIMIO, MPO(EecCHOHATBbHYIO MOATOTOBKY, 3HAaHUS H
OTIBIT, HEOOXOIMMBIE JIJIs BHITIOJHEHUS BO3JIOKEHHBIX HA HUX 00S3aHHOCTEH;

4) cnenuanbHOE M TabEIbHOE TEXHUYECKOE OCHAIIEHHE IIOCTaBIIMKA COLHUANBHBIX YCIYT



(obopynoBanue, mpuOOPHI, armaparypa);

5) Hanuuue BHYTPEHHEN CUCTEMBbI KOHTPOJIS 3a JESATEIbHOCTHIO MOCTABIINKA COLIMATIBHBIX YCIYT;

6) HaJTMYME U COCTOSIHHUE JJOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMH (DYHKITMOHUPYET OCTABIIUK
COLMAJIBHBIX YCIIYT.

2.7.2. OCHOBHBIMU IIOKa3aTEIsIMH, OIPEACISAIOUMMU KadeCTBO COLMAJIBHBIX YCIYyT B
CTALlMOHAPHOHN (popMe COLMATBHOIO 00CIYKMBAHHUS, IIPEIOCTABISIEMBIX MOJIy4aTesIM COLIMAIbHbBIX
YCIIYT, SIBJISIFOTCS:

1) moka3zaTenu, XapakTepU3YIOLIUE YJOBIECTBOPEHHOCTh COLMAIbHBIMHM YCIyTaMH IoJydyaTesnen
COLMAIBHBIX YCIIYT, OTCYTCTBUE 0OOCHOBAaHHBIX Kajl00, YHCIIO MOJOKUTEIBHBIX OT3BIBOB O paboTe
HOCTaBIIMKA COLUAIBHBIX YCIIYT;

2) o0ecrnieyeHHE OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBUHM C KOTOPHIMH ITOCTaBIIMK
COLMAIBHBIX YCIYr OCYHIECTBISIET JAEATENbHOCTh B c(epe CTalMOHAPHOIO COLHUAIBLHOIO
oOciyxuBanus (yctaB (TIOJOXKEHHE), PYKOBOACTBA, MpaBHUJIa, MHCTPYKIUH, METOAUKH PaOOTHI C
HOJIy4aTeIsIMA COLUAIIBHBIX YCIYT U COOCTBEHHOM JEATEIbHOCTH; HKCIUTyaTal[HOHHBIE TOKYMEHTbI
Ha 000pyoBaHKe, MPUOOPHI U aNIaparypy, HHbIE TOKyMEHTHI);

3) MOCTYHNHOCTb YCIOBHHM pa3MeIleHUs] [OCTABLIMKOB COLMAJIBHBIX YCIyr (B TOM 4YHCIE
JOCTYITHOCTh TPEJOCTABICHUS COLUAIBHOIO OOCIY)KHBAHMS JUIsi MHBAIMIOB M JPYTHX JIMI[ C
Y4€TOM OrPaHUYEHUN MX IKU3HENESITEIbHOCTH, HHBIC YCJIOBHS, BIHUSIONIME HA KadyecTBO
COLIMAJIBHBIX YCIIYT, IPEIOCTABIIEMbIX [TOJIy4aTENIsIM COLUAIBHBIX YCIIYT);

4) YKOMIUIEKTOBAaHHOCTb INTaTa MOCTABIIMKA COLMAIBHBIX YCIYr CHELUAIUCTAMH U HX
KBaTH(UKAIIHS;

5) HaM4Me CHenUaIbHOrO U TEXHUYECKOIo OCHAaIleHus (00opyaoBaHue, IPUOOPEI, arnapaTypa)
MOMEIEHUI MOCTaBIIMKA COLUAIBHBIX YCIIYT;

6) coctosHue HMH(OpPMAIMM O NOPsSAKE W MpPaBUWIaX IMPEAOCTABICHHUS COLMAIBHBIX YCIYT,
OpraHu3aly CTAIIMOHAPHOTO COLUAIBHOTO 00CITY)KUBaHUSI.

2.7.3. Ilpn oOueHKE KayecTBa COLMAJIBbHBIX YCIYr B CTallMOHApHOH (opMe CoLUanbHOTO
00CTyUBaHUS, MMPEIOCTABISIEMBIX MOJIyYaTEIsIM COLMAIBHBIX YCIYT, UCIOJIb3YIOTCS CIIEAYIOINe
KPUTEPHUH:

1) momHOTa WPENOCTaBIEHUS COIMATIBLHOM YCIyrd B CTallMOHapHOW (opme CcoIuaibHOTO
00CITy’)KMBaHUs, B TOM YHCJIE C YYeTOM OObEMa IMpPelOCTaBISIEMbIX COLMAIBHBIX YCIYT, CPOKOB
NPEJOCTABICHUS] CONMAIBHBIX YCIYT, WHBIX KPHTEPHEB, TIO3BOJISIIOIIUX OLEHUTH MOJHOTY
IPEOCTABICHUS COLIMATIBHBIX YCIYT;

2) CBOEBPEMEHHOCTb MPEJOCTABICHUS COLMAIBLHOM YCIyrd, B TOM YHUCIE C YYE€TOM CTENEeHU
HYX/1a€MOCTH T10JIy4aTellsi COLUAIBHBIX YCIYT;

3) pe3ynbTaTuBHOCTH (3PPEKTUBHOCTH) MNPEJOCTABICHMSI COLMAIBHOW yciayru (yiaydlleHue
YCIOBUH )KU3HEACATEILHOCTH MOTYYaTeNsl COLUATBbHBIX YCIYT).

2.7.4. OneHka KayecTBa OKa3aHHs COLUAIbHO-OBITOBBIX YCIIYT BKIIIOUAET B CE0s OLICHKY:

1) xuoil miomany, MpeAoCTaBIseMON MOCTABIIMKOM COLMANBHBIX YCIYT, MO pa3MepaM H
JPYTUM KU3HEHHBIM TI0Ka3aTeNsIM (COCTOSTHHAE 3/IaHUH M TIOMEIIEHUH, X KOM(POPTHOCTH), KOTOPas
JOJDKHA oOecreurBaTh YAOOCTBO MPOXKHBAHMSA TMOJydaTeleld COLUAIbHBIX YCIyr, a TaKxke
YUUTBHIBaTh, IO BO3MOXHOCTH, (U3MYECKOE M IICUXUYECKOE COCTOSIHHE, HAaKJIOHHOCTH,
MICUXOJIOTHYECKYI0O COBMECTUMOCTh NPH pa3MEIeHUH MOoJydareneld COIUAIbHBIX YCIYr B MKHIIBIX
MOMEIEHUIX (KOMHATax);

2) TOMEIIEHUH, MPeIoCTaBIIeMbIX s MPEIOCTABICHHS COLMAJIBHBIX YCIYTr, KOTOpbIE IO
pa3Mepam, pacrookKEeHHIO U KOH(PUTypaIuu T0JKHBI 00ecreunBaTh BO3MOKHOCTh OKa3aHUsSl BCEX
BUJIOB COIMAJIBHBIX YCIYr C Y4YeTOM CHEHU(HUKH IojyyaTeleil COLMAIbHBIX YCIYr, OTBEYaTh
CaHWTAPHO-TUTHUEHHYECKUM HOpMaM M TPeOOBaHUSIM;

3) meGenu 1 060pyIOBaHMs, KOTOPbIE JOJDKHBI OBITh YAOOHBIMH B MOJIb30BaHUH, IIOA0OPAHHBIMU
C yyeToM (PHU3UYECKOrO COCTOSHHUS IOJIydaTelded COIUAIbHBIX YCIYT, OTBeYaTh CaHUTapHO-



TUTUEHUYECKUM HOPMaM;

4) MSATKOTO WHBEHTAps, MPEIOCTABIIEMOr0 MOTYyYaTeNsiM COUUATbHBIX YCIYT, KOTOPBIN TOJIKEH
OBITh yIOOHBIM, COOTBETCTBOBATh POCTY M pa3MepaM MoJydyaTeseil COIUaIbHBIX YCIYyT, OTBEYATh
CaHUTAPHO-TUTMEHWYECKUM HOPMaM U TPeOOBaHUSAM U, IO BO3MOXKHOCTH, UX 3ampocaM Mo (HacoHy
U PacCLBETKE;

5) mnuTaHus, KOTOPOE JOJDKHO OBITh MPHUTOTOBIEHO M3 JO0OPOKAUYECTBEHHBIX MPOIYKTOB,
YIIOBJIETBOPSATH MOTPEOHOCTH MOyYaTeIel COLUANBHBIX YCIYT 10 KAJIOPUHHOCTH, COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpPMaM MUTAHUS, CAHUTAPHO-TUTHEHUYECKUM TPeOOBAHUSIM U HOpPMaM;

6) OKazaHMs YCIYI, NPEJOCTaBISEMBIX IOJyYaTEIsIM COLMAIbHBIX YCIYr, HE CIOCOOHBIM K
€aMOO0OCITyKUBAHUIO, KOTOpPbIE TOJIKHBI 00€CHeunBaTh BHIIOJHEHHE HEOOXOAMMBIX MOydYaTessM
COLMAIBHBIX YCIYT Mpoueayp 0e3 NpuunHeHHs Kakoro-1u0o Bpeaa UX 30POBbI0, (PU3MUECKUX WIH
MOpaJbHBIX CTPaJaHUN U HEYAO0OCTB;

7) MHBIX COLMAIBHO-OBITOBBIX YCIIYT, IPEAOCTABISAEMBIX TOCTABIIMKOM COLMAIBHBIX YCIIYT.

2.7.5. OneHka KayecTBa OKa3aHMs COLUATIbHO-MEIUIMHCKUX YCIYT BKIIOYAET B ce0sl OL[CHKY:

1) cBoeBpeMEHHOr0 W B HEOOXOJUMOM OO0BbEME BBIIOJHEHHUS MPOIEIYp, CBS3aHHBIX C
COXpaHEHHEM 3JI0OPOBBS MOTyYaTeeii COIUANbHBIX YCIYyT, MyTeM OpraHU3alliu yXoja 3a HUMH C
Y4ETOM METUIIMHCKHX ITOKa3aHUH, (PU3NIECKOTO U MICUXUIECKOTO COCTOSHHS;

2) mpoBeIeHHS CHUCTEMAaTHYEeCKOro HAaOMIONCHHs 3a MOJIyYaTeIsIMH COIMANbHBIX YCIYT JUIs
BBISIBIICHHS OTKJIOHEHUH B COCTOSTHUH UX 3JI0POBBS;

3) mpoBeleHUsl MPOLEAYP, CBSA3AHHBIX C COXPAaHEHUEM 30pPOBBS MOJIydaTeNeld COIUAIbHBIX
YCIIYT, 03I0POBUTEIBHBIX MEPOIIPUATHH, KOTOPBIC TOJHKHBI OBITh OCYIIECTBIEHBI C aKKYPaTHOCTHIO
U OCTOPO’KHOCTBIO 0€3 MPUYMHEHUS KaKOT0-TMO0 Bpeia MOMydaTeNIsiM COIIMAIbHBIX YCIYT;

4) MeponpHATHI 0 KOHCYJIbTHUPOBAHHUIO IOJydaTesed COLUAIbHBIX YCIYI IO COLUAIbHO-
MEAMIIMHCKUM BOIpPOCaM, KOTOpBIE JOJDKHBI OOecleynBaTh OKazaHWe KBaTU(UIIUPOBAHHOM
MIOMOIIY TTOJTYYaTEIISIM COIMAIBHBIX YCIYT B MPABHJILHOM MOHUMAHUU M PEHICHUH CTOAIINX TIEepeNl
HUMU KOHKPETHBIX POOJIeM, CBSI3aHHBIX C COXPaHEHUEM 3/I0POBBS;

5) MHBIX COIMAIBHO-MEIUIIMHCKUX YCITYT, TPEAOCTABIISEMBIX TOCTABIIMKOM COITUAIBHBIX YCITYT.

2.7.6. OueHka KauecTBa COIMAIbHO-TICUXOJIOTMYECKUX YCIYT BKIIIOYAET B Ce0s OLEHKY:

1) counanbHO-NICUXOJIOTMYECKOTO KOHCYJIBTUPOBAHUSI, KOTOPOE JOKHO OOECIeUUTh OKa3aHUE
MONTyyaTeNIIM ~ COLIMANBHBIX  YCIYT  KBaTU(UIMPOBAHHOM  MOMOIIM MO  HAIAKUBAHUIO
MEXJITMYHOCTHBIX OTHOUICHWH, B TOM YHCIIE Ui TPEIYNPEKICHUS W TIPEOIOJTCHUS CEMEHHBIX
KOH(JINKTOB;

2) NCUXOJOTMYECKON MOMOIIM, OKa3aHHEe KOTOPOM MOJIKHO MOMOYb IMOJIyYaTell0 COLUAIbHBIX
YyCIOyr pacKkpbiTh M MOOMJIM30BaTh BHYTPEHHUE pPECYpPCHl, PEIIUTh BO3HMKILIUE COLMAIBHO-
MICUXOJIOTMYECKHUE MTPOOIIEMBI;

3) couunanbHO-TICUXOJIOTHYECKOTO MAaTPOHAXKa, KOTOPHIN JO0JKEH Ha OCHOBE CUCTEMATHUECKOTO
HaAOJIO/IeHUsT 3a TMOJy4aTels MU COLHMalIbHBIX YCIYyTr oOecrednBaThb CBOEBPEMEHHOE BBISIBICHHE
CUTYallui ICUXUYECKOr0 JUCKOM(pOPTa, TMYHOCTHOTO (BHYTPHIIMYHOCTHOTO) WIIK MEKIMYHOCTHOTO
KOH(QJIMKTa W JPYrUX CHUTYyalluil, YXYAIIAIOMINAX YCIOBUS HKU3HEISATEIFHOCTH TIOJTyJaTesnen
COLMANIBHBIX YCIIYT, B LIEJISIX OKa3aHUs UM HEOOXOAMMBIX COLUAIbHO-TICUXOJIOTHYECKUX YCIYT;

4) WHBIX COIMAIHHO-TICHXOJIOTHYECKUX YCIYT, MPEAOCTAaBISIEMBIX MOCTABIINKOM COIHMAIBHBIX
YCIIYT.

2.7.7. OnieHKa Ka4yecTBa COUATBHO-TIEAArOTHYECKUX YCIYT BKIIIOYAET B c€0s OIICHKY:

1) coumanpHO-TIEIarornyeckoil KOPPEKIMU, OCYLIECTBICHUE KOTOPOHM JOJKHO 00OecreuyuBaTh
OKa3zaHue KBaTU(DUIIMPOBAHHON M d(PPEKTUBHON MEJArOrHIeCKOi MOMOIIH, B KOTOPOU HYKIAIOTCS
NOJy4aTeld COLMAIbHBIX YCIYT, IOJyYalolIMe COLMAaJbHBIE YCIYTM B CTallMOHapHOW (opme
COIMATLHOTO O0CTyXuBaHus (B popMe Oeces, pa3bsICHEHUH, peKOMEH TaIHi );

2) popMupOBaHUS MO3UTUBHBIX MHTEPECOB MOJydaTeNeil COLUANBHBIX YCIYyT, OpraHu3alud UX
Jocyra, KOTOpBIE OJDKHBI 00ECTieuMBaTh yIOBIETBOPEHHE COIMOKYJIBTYPHBIX W JTYXOBHBIX



3alpoCcoOB MOJIyyaTesIeld COLMAIbHBIX YCIYT (KaK B3pOCHbIX, TaK U JIE€TEH), paclIMpeHne Kpyro3opa,
cdepsl 001IEHNS, TOBBIIIEHUE TBOPUECKOW aKTUBHOCTH IOJIydaTeell COLMaIbHbIX yCIYT;

3) MHBIX COLMAJIBHO-NIEJArOIMUECKUX YCIIYT, IPEIOCTABISEMbIX IOCTABLIIMKOM COLMAIBbHBIX
YCIIYT.

2.7.8. OneHka KayecTBa COIUAIBHO-TPYIOBBIX YCIYT BKIIOYACT B c€0s OLICHKY:

1) xauecTBa yCIyr, CBSI3aHHBIX C OpraHU3alMel MOJydyeHHs] WIN COJeHCTBHEM B IOJIY4YEHUU
oOpazoBanus u (win) KBaM(UKAMK WHBAIHAAMU (B TOM 4HCIE JEThbMHU-WHBAIHIaMH) B
COOTBETCTBUM € MX (U3NYECKUMHU BO3MOXKHOCTSMHU M YMCTBEHHBIMH CIIOCOOHOCTSMH, KOTOpBIE
OINPEAEIAIOTCS TEM, B KaKOM CTENEHHU CO3/IaHHBIE IOCTABIIMKOM COLMAIbHBIX YCIYI YCIOBHS IJif
JIOUIKOJIBHOIO BOCIUTAHUSA JETEH-MHBAJIMIOB M IMOJYYEHHS UMM IIKOJBHOrO 0Opa30BaHMUS,
CHOCOOCTBYIOT YCHEITHOMY U pe3yJbTaTUBHOMY IIPOBEACHUIO BOCIUTATEIBHONH paboThl U
00yJeHwu1o;

2) HIpOBOAMMBIX MEPOIPHUATHH IO HCIOJIB30BAHHIO TPYAOBBIX BO3MOXKHOCTEH IOJydareneu
COLMAJIBHBIX YCIYI U O0Y4YEHUIO MX JIOCTYIHBIM MPO(ECCUOHANIBHBIM HaBbIKaM, UX JOCTATOUYHOCTh
U CBOEBPEMEHHOCTb;

3) NpOBOAMMBIX MEPONIPHUATUI IO OKA3aHUIO TOMOILU B TPYAOYCTPOICTBE;

4) HBIX COLMATBHO-TPYAOBBIX YCIYT, IPEJOCTABIAEMBIX IOCTABLIIMKOM COLMAIbHBIX YCIIYT.

2.7.9. OueHka Ka4yecTBa COLIMAIbHO-TIPABOBBIX YCIYT BKIIOYAET B Ce0s OLEHKY:

1) okazanusi momomM B O(GOPMICHHMHM M BOCCTAaHOBJICHHWU JIOKYMEHTOB, KOTOpas JJOJDKHA
o0ecrieunBaTh pa3bsCHEHUE NOJIYYaTeNssM COLMAIBHBIX YCIYr COJAEpX aHUA HEeO0OXOIMMBbIX
JOKYMEHTOB B 3aBUCUMOCTH OT MX I[pEeJHAa3HAU€HUs, U3JIO0KEHUE U HamucaHue (mpu
HEOOXO/JMMOCTH) TEKCTa JOKYMEHTOB WJIM 3allojHeHHE (OPMEHHBIX OJaHKOB, HallMCaHUE
COIPOBOJUTENIbHBIX [TUCEM;

2) 3¢ ($eKTUBHOCTH OKa3aHUS IOPUINYECKOIN MOMOLIH MMOIydaTeNsiM COLUANIBHBIX YCIYT, KOTOpas
JOJDKHA OOECIIEUYNUTh CBOEBPEMEHHOE M OOBEKTHBHOE PEIICHHE CTOSIIUX Iepe] IMoJydaTeseM
COLMAJIbHBIX YCIIYT IMPABOBBIX NPOOIIEM;

3) MHBIX COLMAIBHO-TIPABOBBIX YCIYT, MPEJOCTABISEMBbIX TOCTABIIMKOM COI[UAJIbHBIX YCIYT.

2.7.10. OueHka KadecTBa YCJIYI, OKa3aHHbIX B IIE€JX TOBBIIEHUS KOMMYHHKAaTHBHOIO
MOTEHIIMaNa NojayJyaTesel COIMAIbHBIX YCIyT, UMEIOIUX OrPaHUYEHUs] )KU3HEIEATEIbHOCTH, B TOM
qucie AeTeid-MHBAINI0B, BKIIIOYAET B Ce0s OLEHKY:

1) oOydyeHuss HHBAIUIOB (IETEH-MHBAIUAOB) IOJIb30BAHUIO TEXHUYECKHUMH CpEACTBaAMHU
peadmInTanuy, KOTOpoe JOJDKHO Pa3BUTh Yy MHBAIHUIOB (AeTei-MHBAINIOB) MPAKTUUYECKHUE HABBIKH
YMEHHMSI CAMOCTOSTEIBHO MOJIb30BATHCS ATUMH CPEICTBAMU;

2) TpoBelNeHHs ~ COLUANbHO-PEAOMIIMTAIIMOHHBIX  MEpPONPUSATHH,  KOTOpbIE  JIOJIKHBI
CIOCOOCTBOBAaTh BOCCTAHOBJIEHMIO COIIMAJIBHOTO CTaTyca IojyyaTelled COLMaJIbHBIX YCIYT,
UMEIOUINX OrpPaHUYEHUS JKU3HEIEATEIbHOCTH, B TOM UHUCIE JETEH-WHBAIUIOB, YIy4IIUTh
B3aMMO/IEIICTBHE MOIy4aTeNsl COLUAIBHBIX YCIYT € OOIIECTBOM;

3) oOyudeHus mosydaTeneil COMaIbHBIX YCIYT, UIMEIOLIMX OrpaHUYEHUs KU3HEIEATeIbHOCTH, B
TOM 4YHCIIE JIeTei-MHBAIUIOB, HaBbIKaM MOBEIEHUS B OBITY M OOIIECTBEHHBIX MECTax, KOTOpPOE
JOJDKHO oOecrieunBaTh (OPMHUPOBAHUE TOJIydYaTeNlss COLHAIBHBIX YCIYr KaK CaMOCTOSTEIbHOM
JUYHOCTH, KYJIbTYPHOH, BEXKJIUBOM, MPETyCMOTPUTENbHON U OsiarokenareabHOW B OTHOIIEHUU K
OKpYKaIOIIMM, a TaKKe OOy4eHHUs BHYTPEHHEW IMCIUIUIMHE JIMYHOCTH, CIIOCOOHOM OOCIYXUTh
ce0st B OBITOBBIX YCIIOBUSIX;

4) o0y4eHus modydareseld COIHANbHBIX YCIYT, UMEIOIUX OTPAHUYCHUS KU3HEAEATEIbHOCTH, B
TOM YHCJIE JAeTeH-UHBAINIOB, HABBIKAM KOMIIBIOTEPHON T'PAMOTHOCTH, KOTOPOE JOJKHO Pa3BUTh y
NOJIy4aTeNIed COLMAIBHBIX YCIYT MPaKTUYECKHE HABBIKM YMEHHUS CaMOCTOSTENBHO IOJIb30BATHCS
KOMIIBIOTEPOM;

5) UHBIX YCIYT, OKa3aHHBIX B LIEJSAX MOBBIIICHNUS KOMMYHUKAaTHBHOTO MMOTEHIMAIA MTOJyJaTenen
COLIMAJIBHBIX YCIIYT, UMEIOLINX OTPaHUYEHUS JKU3HENEATENbHOCTH, B TOM YHCIIE JIeTel-UHBAIHIOB,



IIPEIOCTABIIAEMBIX IOCTABIIUKOM COLUAJIBHBIX YCIIYT.

2.7.11. Tloka3arenu KadecTBa MPEJAOCTABICHUS COIHMAIBHBIX YCIYyr B CTAaIlMOHApHON (opme
COLMAIBHOTO OOCTY)KMBAaHUS M OIEHKA pe3yJIbTaTOB MX IPEAOCTABICHUSA MOCTaBIIMKAMU
COLMAIBHBIX YCIYr ONpPENENAIOTCS 10 pe3yibTaTaM IPeAOCTABICHHUS COLHUAIBHBIX YCIYT
IPUMEHUTEIBHO K KOKJJOMY KOHKPETHOMY IOJIy4aTENI0 COLUAIbHBIX YCIIYT.

2.7.12. PykoBoauTeNb MOCTABUIMKA COL[MATIBHBIX YCIIYT HECET OTBETCTBEHHOCTh 3@ OPraHU3aLMIo
Ka4eCTBEHHOT'O OKAa3aHWs YCIYI BCEMH CTPYKTYPHBIMH MOJpPA3/EICHUSIMH M PAOOTHUKAMH,
orpeneNnser UX MOJIHOMOYMS, OTBETCTBEHHOCTb U B3aUMOJAEHCTBHE.

2.7.13. CoTpyaHUKH, NPEAOCTABISIIOIIME COLMAIbHBIE YCIYrHM, HECYT OTBETCTBEHHOCTb 3a
Ka4yeCTBO OKa3aHHBIX yciayr. OO0s3aHHOCTM M IE€pPCOHAbHAas OTBETCTBEHHOCTh COTPYAHUKOB 32
OKa3aHHE COLUAIBHBIX YCIIYT 3aKPEIISIOTCS B UX JOJKHOCTHBIX HHCTPYKIUSX.

2.7.14. CounanbHbI€ YCIYTH AOJKHBI OTBEYATh CJICIYIOIIMM KPUTCPUSIM:

1) mosHOTa mNpeAOCTaBIEHMUS] COLUUAIBHOM YCIYIM B COOTBETCTBHUM C YCTaHOBJIEHHBIMU
TpeOOBaHUSIMU;

2) CBOEBPEMEHHOCTh MPEAOCTABICHHS COLIUAIIBHON YCITYTH.

KayecTBO oOKa3aHMs COLMAIBbHBIX YCIYT KOHKPETHBIM ITOCTABUIMKOM COLMAJIbHBIX YCIYT
OLICHMBAETCd Ha OCHOBAHMM OTYETHOM JIOKYMEHTAllUH, YCTAHOBJIEHHON MHUHHUCTEPCTBOM
couuaNbHOW mnonuTukK Huxeropoackoil obnactu, pe3yabTaToB IPOBEPOK KOHTPOIUPYIOLIMX
OpPraHOB BJIACTH M OMPOCOB (aHKETUPOBAHMUS) MOTy4YaTEICH YCIyT.

2.7.15. CouunanbHble YCIYrM JOJDKHBI OOecrneunBaTh CBOEBPEMEHHOE, I[IOJHOE U B
COOTBETCTBYIOIIEH (opMe KBaTHU(PHUIMPOBAHHOE OKa3aHWE IIOMOINM B pEHICHWH NpolieM u
BOIPOCOB, WHTEPECYIOUIMX IOJIydaTesii COLUUAIBHBIX YCIYT, YAOBJIETBOPATH €ro 3amnpochl U
MNOTPEOHOCTH B LIEJISAX CO3JaHUSI €EMY ONTUMAJIbHBIX YCIOBUN KU3HEACITEIbHOCTH.

2.7.16. CoumainbHble YCIyrd JOJDKHBI IPENOCTaBIATbCA C COOJMIOACHHUEM YCTaHOBJIEHHBIX
CaHUTAPHO-TUTMEHNYECKUX TPEOOBAHUM M C yUETOM COCTOSIHUS 3/10pPOBbsI IIOJIy4aTelsi COUAIbHbBIX
YCIIYT.

2.7.17. YcnoBus npeaocTaBieHus COLUAIBHBIX YCIYT JOJKHBI COOTBETCTBOBATH UMEIOIIUMCS Y
nojy4arened COLUMAIbHBIX YCIyr OrpaHMYEHMSIM OKM3HEICSATEIbHOCTM U 00ecledynBaTh
JOCTYITHOCTh B TIOJyYEHUH COLMANIBHBIX YCIYT B IIOJIHOM 00bEME.

2.7.18. IlpemocTaBieHHe COLMANBHBIX YCIyr B CTallMOHApHOM (opMmMe COIMAIBLHOTO
00CIyXMBaHUSI  OCYILECTBISETCSl  COTJIaCHO  MHAMBHAYaJbHON  IporpaMme, JOroBOpy O
NPEOCTABIEHUH COLMAJIBHBIX YCIOYr, a B Cllydyae HaJIM4Yus WHAUBUAYAJIBHOW IPOrpaMMBbl
peadbunuTany U abMIMTauu pedeHKa-MHBAINA YYUTHIBAIOTCS U €€ TpeOOBaHUsI.

2.7.19. B xozie nmpeaocTaBIeHHsI COLMATBHBIX YCIIYT HE J0MYCKaeTCsl pasriianieHue HHPopMauu
0 TOoJIy4yaTese COLMAIBbHBIX YCIYr, OTHECEHHOW 3aKOoHOAaTenbCcTBOM Poccuiickoit denepanum k
uHpOpMaLUK KOH(DUICHIIMAIBHOTO XapakTepa WIN CIy:KeOHOH HH(opMauu, JULaMu, KOTOPBIM
3Ta UH(OpMaIMs cTaja U3BECTHA B CBSA3H C UCIOJHEHUEM MPOPECCUOHATBHBIX, CIYKEOHBIX U (MIIH)
UHBIX O00s3aHHOCTEH. Pasrmamenue mHpopManMu O MOIyYaTeNsX COLMAIbHBIX YCIYr BJEuYeT 3a
€000 OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJATENHCTBOM Poccuiickoit denepanuu.

2.7.20. C NMCBMEHHOIO COTJIacHsl IOJIydaTelsl COLMAIBHBIX YCIYyr JOIyCKaeTcs Iepenada
nH(pOpMaIKH O MOTydaTese COUUANIbHBIX YCIYT JPYTHM JIMIAM, B TOM YHCIIE JOKHOCTHBIM JIMIIAM
B MHTEpecax IOJy4yaTesld COLUAIbHBIX YCIYT WJIH €ro 3aKOHHOIO IpPEACTAaBUTENS, BKIIOYas
cpenctBa MaccoBod uWHGoOpMauu W OQUIMATBHBIA CAalT TOCTABIIMKA COIMAIBHBIX YCIYT B
UH(POPMALIMOHHO - TEIEKOMMYHHUKAIIMOHHOH ceTu "UHTepHeT".

2.7.21. llpencraBnenne uHOpMaUKU O TOJy4yaTesle COLUUAIBHBIX YCIyr 0O€3 €ero coriacus
JIOITYCKaeTCs:

- 110 3aMpoCy OpraHOB JI03HAHUS U CIEACTBUS, Cy/la B CBS3H C MPOBEACHUEM pacClIeIOBaHUS WU
CyZeOHBIM pa30oHupaTeabCTBOM JINOO IO 3alpoCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYILECTBICHUEM
MPOKYPOPCKOT0 HAJ130Da;



- 10 3ampocy UHBIX OPraHoB, HAJEJIEHHBIX IOJHOMOYUSIMU [0 OCYILIECTBICHHUIO
TOCYJaPCTBEHHOTO KOHTPOJIS (Haa30pa) B chepe COMHAIBHOTO O0CTYKUBAaHHUS,;

- ipu 00pabOTKe MEPCOHANBHBIX JAHHBIX B PAMKaX MEKBEIOMCTBEHHOTO B3aUMOJICHCTBUSI.

2.8. 3auncnenye Ha COIMAIbHOE 00CITY)KMBaHNE.

2.8.1. OcHoBaHMeM [UIsI pacCMOTPEHHUS BONpOCAa O NPEJOCTABICHUH COLUAIbHBIX YCIYI B
CTallMOHApHON (QopME COLHMATBLHOTO OOCITY)KUBaHUS SBISIETCS IOJAHHOE B IMHCHMEHHON WM
AIIEKTPOHHOH (hopMe 3asiBIIEHHE O MPEAOCTABICHUH COIMAIBHBIX YCIYT, COCTaBICHHOE MO (opMme,
YTBEPKJICHHOM MprKazoM MUHHCTEPCTBA TpyAa U colMalibHOM 3amuThl Poccuiickoin denepanuu ot
28 mapta 2014 roga Ne 1591 "O6 yrBepxaeHnu (GopMbl 3asiBICHUS O TPEAOCTABICHIH COLIMATBHBIX
yceryr" (manee - 3asBJIEHHE) B TOCYIapCTBEHHBIC Ka3eHHOE YUpexkaeHue "YpaBieHue COlHaIbHON
3amuThl HaceneHus" (naiee - 'KY HO "YC3H") no mecty >xutenbCcTBa.

[Tonydarenu couuanbHBIX YCIAYr BIpaBe OOpPATUTHCS 3a MOJIYYCHHEM COLMUANbHBIX YCIYr B
CTallMOHAPHOHM (popMe COIMATBLHOTO 0OCTYKMBAHUS JINYHO OO Yepe3 3aKOHHOTO IMPEJICTaBUTEIS,
WHBIX Tpa)<JaH, TOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CAMOYIPAaBJICHH, OOIIECTBEHHBIX
00beAMHEHUH.

[Ipyn 3TOM nUYHOE ydyacTHE MOJydaTesleld CONUANbHBIX YCIYr HE JIMINAeT WX MpaBa HMETh
IIPEJICTABUTEIISA, PABHO KaK M y4acTHE MPEACTABUTENS HE JIMLIACT MOJIydyaTeled COLUaIbHbIX YCIIyT
IpaBa Ha MOJy4YE€HUE COLUATBHBIX YCIIYT.

[TocTaBUIMK COLUANBHBIX YCIYT B COOTBETCTBHM C JICHCTBYIOILIKMM 3aKOHOJATEIbLCTBOM HMEET
paBO MOJAaTh 3asBJIECHUE W JOKYMEHTBI, MPEAYyCMOTPEHHblE MNOANYHKTOM 2.8.2 mnyHKTa 2.8
Hacrosimiero [lopska, B 3JIeKTpOHHOM dopme.

Cnemnaimuer ['KY HO "YC3H", oTBeTCTBEHHBI 3a IpUEM JOKYMEHTOB, PETUCTPUPYET
3asiBJICHUE B JKypHaje pPErucTpaluy 3asBJICHUN Ha CTAllMOHAPHOE COLIMAJIBHOE OOCIY)KHBAHUE B
JIeHb TIOCTYIJICHUS HE3aBUCUMO OT crmoco0a ero TmOoNydYeHHUs, MpPOBEepseT HaIUYue BCeX
HEOOXOUMBIX JIOKYMEHTOB MCXO/s U3 NEPEyHs, YKa3aHHOIO B IMyHKTax 5.2 Hacrosero [lopsnka,
MPOBEPSET MPABUIBHOCTh 3allOJIHEHUSl 3asBJICHHS, CPOK JEHCTBUS JOKYMEHTOB, aHAIU3HPYET
IIPEJICTaBICHHBIE IOKYMEHTBHI.

Crnennamuer I'KY HO "VC3H", oTBEeTCTBEHHBIN 3a NpHUEM JOKYMEHTOB, OCYLIECTBIISIET
MH(OPMUPOBAHUE O TOPSAKE MPEIOCTABIEHUS COLMAIBHBIX YCIYyr B CTalMOHAapHOW (opme
COLIMAJIBHOTO OOCITY>KUBAHUs, BUAAX COLMAIBHBIX YCIYT, CPOKAX, YCIOBUSAX UX MPEIOCTABICHUS, O
Tapu@ax Ha 3TU yCIYTd U 00 UX CTOMMOCTHU I MOJy4yaTelssd COLMAIBHBIX YCIYT, O BO3MOXKHOCTH
NOJY4YEeHUs1 3TUX ychyr OeciuiatHo. Bpemsi peanus3anuu BbIIIEYKa3aHHOTO JAEUCTBHS HE JIOJIKHO
npeBbIIIaTh 15 MUHYT ¢ MOMEHTA NOCTYIUICHHUS 3asIBJICHUS.

I'KY HO "VC3H" Ha ocHOBaHMH 3asBJICHUS (DOPMUPYET HOPSI0K OUEPEAHOCTH MIPEJOCTABICHUS
COLIMAJIBHBIX YCIIYT COIJIACHO pa3HapsiiKe, yTBEPKAECHHON MHHHCTEPCTBOM COLMAIbHON MOJIUTHUKH
Hwmxeropopackoit o6nacty.

Cobmronatot rpaMky 3a€3710B B OpraHU3alluy MOCTaBIIMKOB COIIUAIBHBIX YCIYT, YTBEPK/ICHHBIE
npukazoM MuHucCTEpCTBA.

2.8.2. K 3asBieHMIO IOJTy4aTeslb COUUAIBHBIX YCIIYT MPUJIAraeT CIEAYIOMHE TOKYMEHTHI:

2.8.2.1. B ciyudae, eciu monay4yaTreas MM COLMAJIBHBIX YCIYT SBISIOTCS POAMTENH (3aKOHHBIE
MPEJICTAaBUTENIN) HECOBEPIIEHHOJIIETHUX, a TaKKe  OTHENIbHblEe TpaXKJaHe W3 4YHhcla OJU3KHX
POJCTBEHHUKOB (0a0yIIKH, JAEIYIIKH, CeCTpbl, OpaTbsi), NpPU3HAHHBIX HYXJIAIOUIMMHUCH B
COLIMAJILHOM OOCITY’KMBAaHUHU, B COOTBETCTBHUH C JEMCTBYIOLIUM 3aKOHOIaTEIbCTBOM:

1) macniopT rpakaaHuHa (KOmus);

2) cTpaxoBO€ CBHJIETEIHCTBO 0053aTeNIbHOTO TEHCHUOHHOTO CTpPaxOBaHUS U MOJINC
00513aTeIbHOT0 MEAUIIMHCKOTO CTPAXOBAHUS MOJIyYaTeNs COLUATbHBIX YCIYT (KOIHH);

3) uHAMBHAYaJIbHAS IPOTPAMMA;

4) MeTMIIMHCKHE CIPaBKU 00 OTCYTCTBHH MPOTHBOIIOKA3aHUIA;

5) pe3ynbTaThl 00CIeIOBAaHUS HA TIEIUKYIE3 U YECOTKY;



6) pe3ynbTaThl 00CIe1I0BaHHsI HA HOCUTEIBCTBO I€IbMUHTOB U 3HTEPOON03;

7) nanpasnenue uz 'KY HO "VC3H";

8) HajMuue NPUBMBKU NPOTUB Ipunna B mnepuoj snujaemuu rpunna 1 OPBU B ce3oHHBIH
npeIpIUAeMUYECKUi Iepruol (0OCeHb, KOHEIl BECHBI).

2.8.2.2. B cnyuae, eciy nmojy4daTeseM COLMAIBbHBIX YCIYT SIBJISETCS HECOBEPIICHHOJIETHHM:

1) macmopT WM CBUAETEIHCTBO O POXKICHHUH (KOIIHH);

2) cTpaxoBOE CBMJIETEIIHCTBO 00513aTEIBHOTO  MEHCHOHHOTO CTPaXxOBaHHUA W IIOJIUC
0053aTeNTbHOTO METUIIMHCKOTO CTPAXOBaHUS MOJIyYaTeNsl COLUAIBHBIX YCIYT (KOMHH);

3) uHAMBHUAYaJIbHAS IPOrPAMMA;

4) BBINIMCKA M3 MEAMIIMHCKON KapThl pa3BuTHS pedOeHka (dopma Nell2-y) o cocTrosHUU €ro
3I0pOBbsl  (C yKa3aHWEM UMEIONIMXCS XPOHWYECKUX 3aboseBaHuii, (HOHOBOW MATOJIOTHUH,
HENEPEHOCUMOCTH MUIIEBBIX MPOAYKTOB U JIEKAPCTBEHHBIX MPENapaToB, IEPEHECEHHBIX NH(EKIIHI)
WIA MEJUIIMHCKAas CIpaBKa Ha pPeO0CHKa, OTHEIKAIOUIET0 B O3J0POBUTENBHBIA Jarepb ((opma
Ne(079/y), obopmileHHAs] y9aCTKOBBIM IIEAHATPOM;

5) pe3ynbTaThl 00CICIOBaHHS HA MTEUKYJIC3 H YECOTKY;

6) pe3yabTaThl 00CIeIOBaHUS HA HOCUTEIBCTBO FEIbMUHTOB U SHTEPOOHO3;

7) pe3yabTaThl OCMOTpa AEPMaTOJIOra;

8) cBeneHus o npoHIaKTUUECKUX MpUBUBKax pedeHka (dpopma 063/y);

9) cBemeHuss 00 OTCYTCTBHMM HMH(ECKIIMOHHBIX 3a0oyieBaHuii 3a mociemanue 21  JcHB
(eficTBUTENBHBI 3 JHS) MO MECTY (PAKTUUECKOT0 HAXOXKACHUS pPeOCHKa;

10) nampasienue u3 ['KY HO "VC3H";

11) Hanmuyue NMPUBHMBKU NPOTHB Tpummna B nepuon snuaemun rpurnna u OPBU B cezonHbIH
MPEIRNHUIEMUYECKUH TIepuo]] (OCeHb, KOHEIl BECHBI);

12) cornmacue poauterneil (3aKOHHBIX MpPEICTaBUTENEH) Ha COMPOBOXKIEHUE Moiydarens (eil)
COLIMAJIBHBIX YCIIYT IpH ocylecTBiIeHuHu ero (ux) goctasku ['KY HO "VC3H".

2.8.2.3. JlonnoaHUTENbHbIE JOKYMEHTHI 11 1I€TEH-UHBAIH/IOB:

1) 3axmroueHue mMpoUILHOTO crenuanucTa (Imeauarpa) O COCTOSHHH 3J0pOBbs peOeHka, 00
OTCYTCTBUHM TPOTUBONOKA3aHUIl Uit mpeObiBaHHMs peOeHKa B OOIIECTBEHHOM MeCTe, ¢
PEKOMEHAANUAMU TI0 MEAWIMHCKOMY HAONIONEHUIO 32 PEOCHKOM B TMEPHUOJ  COIMATBHOTO
00CITy’)KUBaHMS;

2) nHAMBUAYalIbHAS. MpOrpaMMa peadMIMTaluy WIK a0WINTAauN pedeHKa-MHBAIN A (KOTIHS).

2.8.3. JlocTaBka HECOBEpIIEHHOJETHUX B OpraHU3alMI0 COLUAIBHOTO OOCIYXHBAaHUS B
CTallMOHAPHON (hOpMe BBHITIOIHSACTCS POAUTENSAMHU (3aKOHHBIMH TIPEACTABUTEISIMH), B CIydae HX
OTCYTCTBHUS - OPTaHU3AIUSIMU COLUATBHOTO O0CTYKIBaHUSI.

2.8.4. ITocTaBUIMK COLMANIBHBIX YCIYT MPU 3a4MCIEHUU Ha COL[MAIbHOE 0OCITyKUBaHUE:

1) urpopMHupyeT O MOpAAKE M YCIOBHUAX MPEIOCTABICHUS COLMAIBHOTO OO0CITYKMBaHUS,
NpaBUIax BHYTPEHHETO pacIopsiKa OpraHW3allid COLUAIBHOTO OOCTY)KMBaHUS, TpaBaXx u
00s13aHHOCTSIX MOJTy4aTesIe COIMaNbHbIX yCIYT;

2) 3aKJII0YaeT C MOJydaTelleM COIMAIBHBIX YCIYT (€r0 3aKOHHBIM IMPEICTABUTEIEM) JOTOBOP O
NPEOCTaBIEHNH COLHUAIBHBIX YCIYyT (Jajsee - JOoroBop) mo ¢opme, YTBEpXKIECHHOW NPHKA30M
MunucrepcTBa TpyJa U conuanbHoM 3amuThl Poccuiickoit denepanun ot 10 HOs6pst 2014 roma Ne
874n;

3) u3aeT npuKas o 3a4MCICHUH MOIyJaTessl COUUaIbHBIX YCIYT Ha COLMaIbHOE 00CTYKUBAHUE;

4) npuHUMAET 3asBIEHUE O CIIOCO0aX BHECEHUS TIATHI 32 TIPEIOCTABIICHUE COIMATBLHBIX YCIYT B
ClIydae, €ClId COLIMaNIbHBIE YCIIYTH MPEIOCTABIIAIOTCS Ha IUIATHOM OCHOBE;

5) nucemenHo yBeaomisier [KY HO "VC3H", BweigaBiee MHAUBUIYaIbHYIO MPOTPAMMY, O
3aYUCJIEHUU TOJTy4yaTelis COLMAJbHBIX YCIYr Ha COIMallbHOE OOCIy)KHMBAaHUE, yKa3aB CBEIACHMS O
PETUCTPAIIMOHHOM HOMEpPe W JaTe BbIaYd WHAWBUIYaTbHOW MPOTPAMMBI, JaTe 3aKIIOYCHUS U
HOMEpE 3aKITIOYEHHOTO J0TOBOpa O TMPEAOCTABICHHH CONMANBHBIX YCIYT B TEUCHHE JIBYX PabOUYMX



JHEH ¢ JaThl 3aKJIFOUEHUS] HA3BaHHOTO J10I0BOPA.

2.8.5. ConmanpHOE 00CITy)KHBaHHUE.

ConmanpHOe OO0CTYXHBaHHE MONyJaTelsl COLHMAIbHBIX YCIYr OCYIIECTBISETCS B oObeMe,
CPOKax, MPeAyCMOTPEHHBIX UHIMBUYaTbHON IPOrPaMMOii.

[To ¢axty mnpesocTaBieHHs] COLHUAIBHBIX YCIYr MOCTABIIMK COLHAIBHBIX YCIYT CTaBUT B
WHAUBUAYAILHOIN MporpaMme OTMETKY O BBIIOJIHEHUU.

2.8.6. IlpekpaiiieHue npeaoCcTaBIeHNs] COLUUATBHBIX YCIIYT.

2.8.6.1. [ITlonmyyatenb COUMAIBHBIX YCIYr HMEET IMPaBO OTKA3aTbCsi OT COLMAIBHOIO
00CIyKUBaHUS, COUUAIBHON YCIIYTH.

Otka3 odopmiisercs MUCbMEHHBIM 3asBICHHEM IOJydaTeNs COLMUANIbHBIX YCIAYyr Ha HMs
PYKOBOIMTENS IOCTABIIMKA COLUAIBHBIX YCIYI C OTMETKOM B MHAMBHUIYaJbHOM Nporpamme H
MOJAMUCAHUEM CTOPOHAMH  JIOTIOJHUTEIHHOTO COTJIAIIEHUSI O pPACTOPKEHUH JIOTOBOpa O
IIPEIOCTABICHUYU COLUAIBHBIX YCIIYT.

[Ipu 3TOM MONyYaTento COUUANbHBIX YCIYT Pa3bsCHAIOTCS BO3MOXKHBIE MOCIEICTBUS MPUHSATOTO
UM pELICHHUS.

OTka3 momyyaTens COIUAIBHBIX YCIYI OT COLHUAIbHOIO OOCIY:KMBAHMS, COLMATBHON YCIyTU
O0CBOOOKJ]a€T MHUHHUCTEPCTBO COLMAIbHONM MNOIUTHKU Hupkeropojckoi o0yiacTé M IOCTaBILKKA
COLIMATILHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEI0CTABICHUE COLUATBHBIX YCIIYT.

2.8.6.2. OcHOBaHUEM JIJIsl CHATHS ITOTY4aTEeNs COLUAIbHBIX YCIYT ¢ COLIMAILHOTO 00CITY>KUBAHUSI
B CTaIlMOHApHOU (hopMe MO0 MHUIIUATHBE MOCTABIINKA COLUATBHBIX YCIYT SBISETCA:

1) okoHYaHME CpOKa MPEJOCTaBICHUS COLUAIbHBIX YCIYr B COOTBETCTBUHU C MHIUBUIYyaTbHOU
POrpaMMOii U (W) UCTEUEHUE CPOKa IEUCTBUS JOTOBOPA O MPEIOCTABICHUH COIIUANBHBIX YCIIYT;

2) cMepTh MOody4aTessi COIMAIbHBIX YCIYr WU JIMKBUAAIUs (MpEeKpalieHue esTeIbHOCTH)
MOCTAaBIIUKA;

3) BO3HHMKHOBEHHE Yy IMOJy4aTess COLMAIBHBIX YCIYyr MEIUIMHCKUX IPOTUBONOKA3aHUN K
MOJYUYEHUIO COLMUANbHBIX YCIYyr B CTAalMOHAPHOW (opMe COIHUAIBHOTO OOCITY>KHUBaHUS,
MOJTBEPK/IEHHBIX 3aKJIIOYEHHEM YIIOJHOMOYEHHON MEINLIMHCKON OpraHn3allly;

4) HapylleHHe NOoJydaTeleM COLUANbHBIX YCIYI YCIOBHUH, NMPEAyCMOTPEHHBIX JOTOBOPOM O
MPEIOCTABIEHUU COLUATBHBIX YCIIYT.

2.8.6.3. Ilpn 1OCpOYHOM NPEKpPALICHUM NPENOCTaBICHUS COLUAIbHBIX YCIYr IO MHHUIMATHBE
MOCTaBIIMKA U3/1a€TCs TIPUKa3.

2.8.6.4. OTBETCTBEHHBIN COTPYIHUK ITOCTABIIMKA COLUAIBHBIX YCIIYT BHOCUT COOTBETCTBYIOLIYIO
3alMch B JKypHaJl ydeTa IOoJIydareiaedl COIMaNbHBIX YCIYT C YKa3aHHWEM IMPUYMHBI MpPEeKpallieHus
MPEAOCTABIECHUS COLUATBHBIX YCIIYT.

2.8.6.5. [l HOATOTOBKY 3aK/IIOUYEHHUS O BBHIIOJHEHUH UHMBUYaIbHOW MPOTrpaMMbI TOCTABIIUK
conuanbHbeIX ycayr npeactasisier ceeaeHuss B ['KY HO "YVC3H", BeinaBiiee MHIMBUIYAIBHYIO
Iporpammy.

2.9. Pe3ynbTraTOM NpeOCTaBIEHUS COLMAIBHBIX YCIYr B CTAllMOHAPHOM (OpME COLMATBHOIO
00CIyXUBaHUS SBJISIETCS YJIy4ULIEHHE YCIOBUN >KU3HENEATEIbHOCTH MOIydaTes COLUATbHBIX

YCIIYT.

3. IPABWIA IIPEJJOCTABJIEHUA COLUMAJIBHBIX YCIIVT
BECIIVIATHO JIMBO HA YCJIOBHUAX ITOJIHOU
TN YACTUYHOM OITJIATBI

3.1. COI_II/IaJ'IBHBIC YCIyru npe€aoCTaBJIAAIIOTCA B COOTBCTCTBUU C HHI[HBH,Z[yaHBHOf/'I HpOFpaMMOﬁ n
Ha OCHOBAaHMHM JO0TOBOpa O MNOPEAOCTABICHHU COOUAJIBHBIX YCIYyIr, 3aK/IH04YacMoro MeExay
MOCTABIIMKOM COIHUMAJIBHBIX YCIYr H TIOJYYATCJICM COHHUAJIBHBIX YCIYI' HWJIA €ro 3aKOHHBIM
MMpEaACTaBUTCIICM.



3.2. CymiecTBEHHBIMU YCIOBUSMHU JOrOBOpa O MPEAOCTaBICHUH COLMAIBHBIX YCIYT SBISIOTCA
MOJIO’KEHUS, OTIpeieNICHHbIE MHANBUAYaAIbHOM MPOrpaMMo, a Tak)Ke CTOUMOCTh COITUANIBHBIX YCIIYT
B Clly4ae, €ClId OHM IIPENOCTABIIAIOTCS HA YCIOBMSX IOJHOW MO0 YAaCTUYHOM OIUIAaThl, KOTOpBIE
omnpenenstoTcs nmocraHoBiaeHueM IIpaButenscTBa Humkeroposckoii obmactu ot 6 mas 2015 romga Ne
268 "OO yTBepXkaEeHUHU pa3Mmepa IUIATHl 3a MPEIOCTABICHUE COLHAIBHBIX YCIyr M TOpsAKa ee
B3UMaHMsI B TOCYIAapCTBEHHBIX YUPEXKIEHUSAX COIHUAIBHOrO o0ciyxuBanus Hukxeropoackoit
obnactu".

3.3. CoumanpHple yCIyrM B CTallMOHapHON ¢opMe COLMATBLHOTO  OOCIYKUBAHUS
IIPEIOCTABIIAIOTCS OECIUIATHO:

1) HEeCOBEpIICHHOJIETHUM JIETSIM;

2) nMuaM, TOCTPAaJaBUIMM B PE3yJdbTaTe YpPE3BbIYANHBIX CUTyallUid, BOOPYKEHHBIX
MEXHAITMOHAIBHBIX (MEXITHHYECKUX ) KOH(IIUKTOB;

3) rpaxnaaHam, TMpU3HAHHBIM HYXJIAOIMUMHUCS B  COIMAIBHOM  OOCIY)XMBAaHUU, MpHU
MPEIOCTABICHUHU COLUUATbHBIX YCIYT B IEHTPaX MOMOILU CEMbE U JETIM.

3.4. Tapuds! Ha connanbHBIE YCIYTH Ha OCHOBAaHUH TOYIIEBHIX HOPMAaTUBOB (DMHAHCHPOBAHUS
COLIMANIBHBIX YCIYr (najee - Tapudbl) €XKEroJHO YTBEPKIAIOTCA NPUKa3aMU IOCTABIIMKOB
COLIMAJIBHBIX YCIIYT B CPOK /10 25 nekalps roja, NpeaecTBYIOLIET0 MNIAHUPYEMOMY IIEpUOY.

3.5. Pacder TapudoB NOCTAaBUIMKAMHU COIMANBHBIX YCIYT OCYIIECTBISETCS B MOPSJIKE,
YTBEPKAAEMOM MUHUCTEPCTBOM COL[MAIbHOM NOAUTUKN Hikeropockoil obsactu.

3.6. Pacuer moaymieBbIX HOPMATHBOB (PMHAHCUPOBAHMS COLMAIBHBIX YCIYT MHPOU3BOIUTCS
MUHHUCTEPCTBOM COIMAIBHON MOJUTUKU Hukeropoackoi 001acTi Ha OCHOBAaHMH METOIMYECKUX
pPEeKOMEHAlMii 10 pacyeTy MOAYHIEBBIX HOPMATHBOB (PHMHAHCUPOBAHMS COLMUATBHBIX YCIYT,
yrBepxkaaeMsIx IIpaButensctBom Poccuiickont @enepanum.

3.7. Ilnmara 3a mpenocTaBiIeHHE COIMAIBLHOTO OOCITY)KMBaHUS B CTalMOHApHON (opme
IIPOU3BOJUTCS B COOTBETCTBUHU C JJOTOBOPOM O MPEIOCTABICHUN COLIUAIbHBIX YCIIYT.

3.8. OTHoIIEHHs, CBSA3aHHBIE C UCIIOJHEHUEM JIOTOBOPA O MPEIOCTABICHUU COLUATBHBIX YCIIYT,
PEryJIupyIOTCS B COOTBETCTBUU C 3aKOHOJATEIBCTBOM Poccuiickoit Penepanuu.

3.9. B3umanue miuaTel 3a MPEAOCTABICHHE COLMANBHBIX YCIYI OCYIIECTBISIETCS IO BbIOOpY
MOJTy4YaTelsl COLUANIbHBIX YCIYT:

1) myTeM BHECEHHs HAJTMYHBIX JEHEKHBIX CPEACTB MOJIydaTesleM COLUANBHBIX YCIYT JIMYHO WUIIH
€ro 3aKOHHBIM [IPEJICTaBUTEIEM B KacCy WM MaTepUalbHO OTBETCTBEHHOMY paOOTHUKY
MOCTaBIIMKA COLMAIBHBIX YCIYI C BBIJA4ed IOATBEPXKAAIOLIETO OIUIaTy COLUAIbHBIX YCIYT
JIOKyMEHTa, 0(pOopMIEHHOTO Ha OJJaHKE CTPOTON OTUYETHOCTH;

2) Oe3HalIMYHBIM pacyeTOM Ha pacueTHbIM JMOO0 Ha JMIEBOM cyeT Uil ydyeTa omnepauuil co
CpPEICTBaMH, MOJYYEHHBIMU OT MPHUHOCALIEH 10XOJ AESITEIbHOCTH, MOCTABIIMKA COLUAIbHBIX
YCIIYT, OTKPBITBIN B TIOPSIAKE, YCTAHOBIEHHOM JEMCTBYIOIMM 3aKOHOAATEIbCTBOM;

3) myreM mepeducleHUuss Ha pacueTHbIM 100 Ha JMIEBOM cyeT A ydyeTa omepauuid co
CPEICTBaMU, MIOJYYEHHBIMU OT MPUHOCSINEN JOXOJ AESITEIBHOCTH IMOCTABIIKMKA COLUANIBHBIX YCIIYT,
OTKPBITHIA B TOPSAKE, YCTAHOBJIEHHOM JACMCTBYIOLIMM 3aKOHOAATEIbCTBOM, NEHEKHBIX CPEICTB,
IPUYUTAIONIMXCS TOIY4aTeIsiM COLMAIBHBIX YCIYI B KadeCcTBE IEHCHUM B COOTBETCTBUU C
3aKO0HOIaTenbCTBOM Poccuiickont @enepannu.

3.10. B ciydae BBIOBITHSA MOJIyyaTelsl COLMAIBHBIX YCIYr M3 OpPraHM3alUU COLUAIBHOTO
o0CIyXMBaHUS TPOU3BOAMTCS TIepepacdeT pa3Mepa IJIaThl 3a CTAlMOHAPHOE COIMAJIbHOE
00CITy’)KMUBaHHUE U OCYILIECTBIISETCS BO3BPAT BHECEHHBIX JCHEKHBIX CPE/ICTB.

3.11. [omonHuTEeNbHBIE COLMATIBHBIE YCIYTH, HE BXOJdlIMe B 0a30BbIH (OTpacieBoil) u
BEJIOMCTBEHHBIN MepeueHb TOCYAAPCTBEHHBIX (MYHHUIMIIATBHBIX) YCAYT U Pa0bOT, IPEIOCTABIISIOTCS
Ha IJJATHOH OCHOBE B COOTBETCTBHHM C 3aKJIFOYEHHBIMHU JOTOBOPAMH Ha OKa3aHHE JOIMOJIHUTEIbHBIX
COLIMAJIbHBIX YCIIYT.



4. TPEBOBAHUA K AEATEJIBHOCTU ITIOCTABIIUKA
COIIMAJIBHBIX YCIIYI B COEPE
COLIMAJIBHOT'O OBCJIY>XXMBAHUA

4.1. TTocTaBIIMK COLUMAIBHBIX YCIYT B CTALIMOHAPHOHN (hOpME OCYIIECTBISET CBOIO JIEATEILHOCTh
B COOTBETCTBMM C 3aKOHAMM M MHBIMM HOPMATHUBHBIMU IIPAaBOBBIMM akTaMu Poccuiickoit
Oenepanun 1 Hikeropoackoit oobnactu.

4.2. Ilpu mnpeaocTaBIe€HUM COLMANBHBIX YCIYyr B CTalOHapHOW (opMe COLUAIBHOTO
00CITy>)KUBaHUSI TIOCTABLINK COIMATIBHBIX YCIYT 00s3aH:

1) cobmronate npasa 4ejaoBeKa U MpaXkIaHUHA;

2) obecrieunBaTh HENPUKOCHOBEHHOCTh JIMYHOCTU M 0€30MACHOCTH MOJyYaTeseld COIUAIbHBIX
YCIIYT;

3) 3HaKOMUTH MOJy4yaTesiel COLUaNbHBIX YCIYT (IpeICTaBUTENIEH) C IPaBOYCTaHABINBAOIUMU
JOKYMEHTaMH, Ha OCHOBAaHMHU KOTOPBIX IOCTABUIMK COLIMAIBHBIX YCIYI OCYILECTBISET CBOIO
JeSITEJIbBHOCTh U OKa3bIBAa€T COLUAIbHBIE YCIYTH;

4) obGecrieunBaTh COXPaHHOCTh JIMYHBIX BEILEH U IEHHOCTEN MoTydaTesiel COUalbHbIX YCIYT;

5) mpenocTaBiATh IMONYYaTEIsIM COLMAJIBHBIX YCIYr BO3MOXHOCTh IOJb30BaThCS YCIyraMu
CBSI34, B TOM 4Hclie UH)OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT", HOYTOBOM CBA3M;

6) wHGOPMHUPOBATH IMOJyYaTeICd CONMHMAIBHBIX YCIAYr O MPaBHJIAX TEXHUKU OC30MMaCHOCTH,
HOXKapHOW 6e30MaCHOCTH, IKCILTyaTalluy IPEJOCTaBIsAEMbIX IPHOOPOB U 00OPYOBaHUS;

7) obecrieynBaTh IONyYaTeNsIM COLMATBHBIX YCIYr YCIOBUS MPEOBIBaHUS, COOTBETCTBYIOIIHE
CaHUTApPHO-TUTUEHUUYECKUM TPeOOBAHUSAM, a TAKXKE Ha/IJIeKaAIIUN YXOZ;

8) HCIIOJIHATH MHbIE 00SI3aHHOCTH, CBSI3aHHBIE C peaju3alueidl MpaB Modydareiaeil colMaabHbIX
yCIIyT Ha COLMAJIbHBIE YCIYTH B CTALIMOHAPHON (JOpME COLMAIIBHOTO 00CITYKUBAHHUS.

4.3. YcnoBusi pa3MENICHUs NOCTABIIMKA COLMAIBHBIX YCIYr JOJDKHBI O0ECIeUHMBATH €ro
s dexTuBHYIO paboTYy.

[TocTaBHUIMK COLMANIBHBIX YCIYT U €0 CTPYKTYpPHBIE MOAPA3eI€HUs JOKHBI ObITh pa3MelleHbI
B CIELUAIbHO MpeIHA3HAUYEHHBIX MMOMEUICHUAX, JOCTYMHBIX JUIsI BCEX KaTeropuil mosyyaresnei
colManbHBIX yciyr. IloMerenust JOmKHbI ObITh 00€CeUYeHbl CPeICTBAMU KOMMYHAIbHO-OBITOBOTO
00CITy’)KUBaHUs U OCHAIIIEHBI TeNIe()OHHOM CBA3BIO.

[Io pa3mMepaMm U COCTOSIHMIO IOMEILEHHUS JOJDKHBI OTBEYaTh YCTAHOBJIEHHBIM TpeOOBaHMSIM
CaHUTApPHO-TUTUEHUYECKUX HOPM M TpaBui, OE30MaCHOCTH TpyZa M OBITh 3aIlMIIEHBI OT
BO3/JEICTBUS (DaKTOPOB, OTPULIATENHHO BIUSIOLIMX HAa KAYECTBO IPENIOCTABIIEMBIX COLUAIbHBIX
yeayr. Ilnomane, 3aHuMaeMasi OCTABIIMKOM COLIMAIBHBIX YCIYT, JTOJKHA MO3BOJISATh Pa3MECTHTh
noJjiyyaTesied COIMalIbHBIX YCIyr, paOOTHHUKOB IOCTaBUIMKA COLMAIBHBIX YCIYr, MecTa IS
HENOCPEICTBEHHOT O OKa3aHUs COLMANIbHBIX YCIIYT.

4.4. YKOMIUIEKTOBaHHOCTb MTOCTABIIKMKA COLUANBHBIX YCIYT paOOTHUKAMHU U UX TOJ00P JTOJKHBI
OCYILECTBIISITBCSL  COTJIACHO 00pa3oBaHUIO, KBalM(UKaluU, MpodhecCHOHATbHOW MOJATrOTOBKE B
COOTBETCTBUHU CO IITATHBIM pacnucaHueM. PaOOTHUKM MOJKHBI 00JafaTh 3HAHUSIMU U OIBITOM,
HEOOXOIMMBIMH JIJIs1 KAUECTBEHHOT'O OKA3aHUS COIIMATIBHBIX YCIYT.

4.5. O6s3aHHOCTH, TIpaBa U OTBETCTBEHHOCTh PAOOTHUKOB JIOJKHBI OBITH YETKO YCTAHOBJICHBI U
U3J0KEHbl B MX JOJDKHOCTHBIX  HHCTPYKIMAX, METOAMKaX M  JIPYIMX JOKYMEHTax,
pEerJaMeHTUPYIOIIUX UX JAeSITeNbHOCTD.

4.6. OtcyrcTBUE Yy pabOTHHKOB TIOCTaBIIMKA COIHMAIBHBIX YCIYr CYIUMOCTH, (DaKTOB
YrOJIOBHOTO MpeciefoBaHus (3a HCKIIOYEHHEM JIUI], YroJOBHOE IPECIIeJOBaHHE B OTHOLICHUU
KOTOPBIX IMPEKPAIICHO M0 PeadUIMTUPYIOIIMM OCHOBAaHUSAM) 3a MPECTYIUICHUS MPOTUB XKHU3HU U
3JI0pOBBS, CBOOObI, YECTU U JOCTOMHCTBA JIMYHOCTH (32 UCKIIOYEHUEM HE3aKOHHOTO NTOMEIEHUS B
NCUXUATPUYECKUH CTallMOHAp, KJIEBEThI M OCKOPOJEHHs), TOJOBOM HENPHUKOCHOBEHHOCTH U
MOJIOBOM CBOOOJIbI JINYHOCTH, IMPOTHUB CEMbU U HECOBEPLICHHOJETHHX, 3/I0POBbS HACEJIECHUS U



00IIECTBEHHON HPABCTBEHHOCTH, OCHOB KOHCTUTYIIMOHHOTO CTPOsI M 0€30MaCHOCTH rOCYyAapCcTBa, a
TakKe TMpPOTUB o0OImecTBeHHOM Oe3omacHocTH. OTCYTCTBHE CYIMMOCTH TMOATBEPXKIAeTCA
JIOKYMEHTOM (CIIPaBKOi1).

4.7. TlocTaBIIMKOM COIMAIBHBIX YCIYT B COOTBETCTBHM C TPEOOBaHUSIMH 3aKOHOJATENIbCTBA 00
00eCreYeHn: TPaB MOJIyqaTessl COIUAIBHBIX YCIYT Ha KOH(OUISHIIMAILHOCTh TPUHUMAIOTCSI MEPBI
[0 HEJOIYIICHUIO pa3IalleHusl COTPYAHUKAMHM CBEICHUU JIMYHOTO XapakKTepa O MOJydaTensx
COLIMAJIbHBIX YCIIYT.

4.8. TlocTaBImIMK COLMAJIBHBIX YCIYr JOJDKEH OBITh OCHAIIEH CHEIHAlbHBIM M TaOelbHbIM
o0opyoBaHUEM, ammaparypod W MpUOOpaMH, OTBEYAIOMIMMH TPEOOBAHUSM COOTBETCTBYIOIINX
CTaH/JapTOB, TEXHUYECKHX YCJIOBUM, OPYIMX HOPMATHUBHBIX JOKYMEHTOB M 00eCredYMBArOIIMMHU
HaJJIeXkallee Ka4ecTBO IIPEI0CTABIIAEMbIX yCIYT.

O6opynoBanue, NpuOOPHl U ammaparypa JO0JDKHBI MCHOJIb30BaThCS CTPOro MO HA3HAYCHHUIO B
COOTBETCTBUU C JIOKYMEHTAIMel Ha WX (YHKIIMOHUPOBAHWE W AKCIUIyaTaIMIO, COJCPIKATHCS B
TEXHUYECKU UCIIPABHOM COCTOSIHMM, KOTOPOE CUCTEMATUYECKH POBEPSAETCH.

HewncnpaBHoe o6opymoBaHue, MpuOOPHI U ammaparypa JTOJDKHBI CBOCBPEMEHHO CHUMATHCS C
SKCIUTyaTaluu, 3aMEHITHCS U PEMOHTHUPOBATHCS.

4.9. HWuadopmupoBaHHEe TOIy4aTeNeld CONMAIBHBIX YCIYT O TMOPSAIAKE MPEJOCTaBICHUS
COLIMANIBHBIX YCIYI B  CTAalMOHApHOW (opMe COoLMaIbHOrO  OOCTY)KMBaHUS, IEpEUHE
MPEAOCTABIIAEMBIX COIUATBHBIX YCIYT OCYIIECTBIISIETCS B TOMEIICHUSX MOCTABIIUKOB COIIMAIBHBIX
YCIIYT, OKa3bIBAIOIIUX COLMATIbHBIC YCIYTH B CTAlMOHAPHOHN (hopMe COLMABLHOTO O0CTYKHBaHUS, C
UCTIOJIB30BAaHUEM SJIEKTPOHHOM WM Tee(hOHHOM CBSI3H, HH(POPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOM
cetu "MHTEepHET", MHBIMU OOIEAOCTYITHBIMH CIIOCOOAMHU.

Nudopmanus 0 MOCTaBIIMKE COUUATBHBIX YCIYT, TOPSIKE W TPaBHIAX IPEAOCTABICHUS
COLIMATILHBIX YCIIYT MOJYYaTessiM COLUAIbHBIX YCIYT JOJKHA OTBEYATh CIEIYIOIINM TPEOOBAHUSIM:

- IIOCTaBUIMK COLMAIbHBIX YCIYr JOBOAUT JO TMOJy4aTelaedl COLMaIbHBIX YCIYI CBOE
HAUMEHOBAHHME W MECTOHAXOXACHHE, MPEJCTAaBISIeT MO TPEOOBAHUIO IMONyYaTeel COIUANbHBIX
yCIIYT HEOOXOUMYIO U JOCTOBEPHYIO HH(OPMALIHIO 00 0Ka3bIBAEMBIX COLIMATIBHBIX YCIYIax;

- cocTaB MH(OPMAIIMHN O COIUATBHBIX YCIyrax cOOTBETCTBYeT 3akoHy Poccuiickoit deneparmu
ot 7 deBpanst 1992 romga Ne 2300-1 "O 3amuTe npas norpeduTenei";

- uHpopmanus, TpeacTaBIseMas MOJy4aTelqr0 COLMUANBHBIX YCIYT, SIBISIETCS JOCTOBEPHON H
ITOJIHOM.

4.10. CounanpHO€ OOCITy>KMBaHHE OCHOBBIBAETCS Ha COOJIOJICHUU TPaB YETIOBEKAa U YBAKECHUU
JIOCTOMHCTBA JUYHOCTH, HOCHUT TYMaHHBIH XapakTep M HE JIONMyCKAaeT YHWXXEHUS YeCTH U
JIOCTOMHCTBA YEJIOBEKA.

YTBEPXJEH

noctanoBieHueM [IpaBuTenbcTBa
Hwxeropoackoit o6iactu

ot 21 uronsg 2016 roga Ne 377

HOPAIOK
HPEJOCTABJIEHUS CONUAJIBHBIX YCIYT IOCTABIIMKAMHU
COIUAJIBHBIX YCJYT B IOJYCTAIIUOHAPHOU ®OPME



COLUAJIBHOI'O OBCJIIY KUBAHUA
HECOBEPIIEHHOJIETHUM, UX POJAUTEJISAM (BAKOHHbIM
IPEJICTABUTEJISIM) B HUKETOPOJICKOM OBJIACTH
(manee - [Topsaok)

1.OBIIUE ITOJIOXXEHUA

1.1. Hacrosmuii [Topsimok pa3paboTaH B COOTBETCTBUH ¢ MyHKTOM 10 ctathu 8, cratbenn 27
OenepanibHoro 3akoHa ot 28 nekabps 2013 roma Ne 442-@3 "OO ocHOBax COIHAIBLHOTO
obcnmyxuBaHusi rpaxkaaH B Poccuiickoit @enepanuu” (nanee - denepanbHplii 3akoH No 442-D3),
3akonom Hwuxkeropojackoir obmactu ot 5 HosiOps 2014 roma Ne 146-3 "O commanbsHOM
oOcinyxuBaHuU TrpaxgaH B Hipkeropojackoit oOmactu" U pacmpocTpaHsieTcss Ha TpaxaaH
Poccuiickoit ®enepanyy, Ha WHOCTPAHHBIX TpaXKAaH M JUI 0€3 TPaKAAHCTBA, IOCTOSHHO
MPOXKUBAIONINX Ha Tepputopun Huxeropoackoir obimacTu, OEKEHIEB, a TaKKe Ha IOPUANYECKUX
JUIl  HE3aBUCMMO OT HMX  OpPraHU3allMOHHO-TIPABOBOM  (OPMBI ¥ HHIWMBHAYAIbHBIX
MpeIprUHUMAaTENIeH, OCYIIECTBISIIONIMX COIMalbHOEe OOCIy)XHBaHHE TpakaaH B Huxeropoackoii
o0nacTu.

1.2. Tlomstusi, wucnonb3lyemble B HacrosmeMm llopsake, NpUMEHSIOTCS B 3HAYCHUSX,
onpeneneHHbix denepanbHbiM 3aK0HOM OT 28 nexadpst 2013 roma Ne 442-03 "OO6 ocHoBax
couuanpHOro oOciyxuBaHUs rpaxaan B Poccuiickoit @enepanun" u 3akonom Huskeropomackoi
obnactu or 5 Hos0pa 2014 roma Ne 146-3 "O couumanbHOM OOCIY)KMBAHUM TpakJaH B
Hwxeropoackoit o6mactu".

1.3. Hacrosimuit Tlopsimok ycTaHaBIMBaeT MpaBWiIa M YCIOBUS TPEIOCTABICHUS COLMAIBHBIX
YCIyT TMOCTaBUIMKAMHU  COIMAIBHBIX YCIYr B  MOJYCTallMOHApHOW (opMe  COIHAIBLHOTO
00CITy>)KMBaHUS TTOJTydaTeIsIM COIMATIbHBIX YCIYT Ha Tepputopun Huxeropoackoii o0xacTu.

1.4. CouuanbHble YCIYrH B TMOJYCTallMOHApHOW (OopMe COIMAIBLHOTO OOCITYKUBAHUS
NPEIOCTABISAIOTCS ~ HECOBEPIIEHHOJETHUM, MX POAMUTENSAM  (3aKOHHBIM  TIPEACTABUTENSM),
OTJIeIBHBIM Tpak/IaHaM (Jlajee - MoaydaTelld COLMATbHBIX YCIYT):

1) npu3HaAHHBIM HYKIAIOIMIMMHUCS B COIIMAIbHOM OOCIY’)KMBAHUHU B MOJIyCTallMOHAPHOHN QopMe;

2) UMEIOIIUM TPABO Ha MOJYYCHHUE COIIMATBHBIX YCIYT.

1.5. Tumbl opraHu3anuii COIMATBHOTO OOCIYXKHUBaHUS, MPEIOCTABISAIONMINX COLUATBEHOE
o0cyKMBaHUE B MOJTYCTAIlMOHAPHOU (hopme:

1) conranbHO-peabUINTAIIMIOHHBIE LIEHTPBI ISl HECOBEPIIEHHOIETHUX (IIPU HAJIUYNUU OTIEICHUS
JTHEBHOTO MPEObIBaHUA);

2) IIEHTPHI COIMATBHOMN MTOMOIIH CEMbE U JICTM;

3) peabunuTalOHHbBIE [IEHTPHI IS JETeH U MOJIPOCTKOB C OTPaHUYCHHBIMU BO3MOKHOCTSIMH;

4) uHBIE OpraHU3allUM, TPEIOCTABISIONINE YCIYTH B MOJYCTAIIMOHAPHON (opMe COIUATBHOTO
00CITy’)KUBaHMUSL.

1.6. Tlopsmok oOsi3aTeneH A7 HWCHOJHEHUS BCEMHU IMOCTABIIMKAMHM COLHUAIbHBIX YCIYT
HE3aBHCHUMO OT UX OPTaHM3AIlMOHHO-TIPABOBOM (OPMBI, WHIANBUAYAILHBIMU TIPEINPUHUMATEISIMH,
OCYIIECTBISIIOIMMHU  COI[MAIbHOE OOCHyKuMBaHuWe TrpaxaaH B Hmxeropoackoit oOnactu,
BKIIFOUEHHBIMH B PEECTP MOCTABIINKOB COIMATBHBIX YCIyT B Huxkeropoackoii oonactu.

2. CTAHIJAPT COIMAJIBHBIX YCIIVT

2.1. TlpenocTaBieHHe COLMAIBHBIX YCIYr B TOJYCTAllMOHApPHOH (opMe CcOUMaIbHOTO
00CTyXKMBaHUS TIOJy4YaTeNsIM COLMAJIBHBIX YCIYT OCYLIECTBIISIETCA C YU€TOM MX HWHIUBUAYAIbHBIX
noTpeOHOCTEH, yKa3aHHBIX B WHAMBHUIYAIbHOH HporpaMMe MpeJOCTaBICHUS COLMAIBHBIX YCIYT
(nanee - MHAUBHUyaJIbHAS IPOrpPaMMa).



[TonmyyarensiM COIMANBHBIX YCIYI TPEIOCTABISAETCS KOMIUIEKCHAs COLMalbHAas —YCIyra,
BKJIIOYAIOLIAst B c€0sl CIIEIyIOIUE BU/Ibl COLUAIBHBIX YCIIYT:

1) coumanbHO-OBITOBBIC, HANPABICHHBIE Ha TMOJIEPKAHHUE KHU3HEIEATCIbHOCTH TMOIydaTeseit
COLIMAJIBHBIX YCIIYT B OBITY;

2) couuanbHO-MEIMIMHCKUE, HAMpPaBICHHbIE Ha MOJACP)KAaHUE M COXPAHEHHE 310POBBS
HoJy4aTeneld COLUaIbHbIX YCIyTr IyTeM OpraHU3alluu yX0/a, OKa3aHHUs COJEHCTBUS B MPOBEACHUN
03/I0POBUTEIBHBIX MEPOIPHUATUH, CUCTEMATUYECKOTO HAOMIOACHHS ISl BBISBJICHUS OTKJIOHCHHUN B
COCTOSIHUU 3710POBbS;

3) conMambHO-TICHXOJOTHYECKUE, MPEIyCMAaTPUBAIOIINE OKa3aHWE IIOMOIIM B KOPPEKIUH
IICUXOJIOTHYECKOr0 COCTOSIHUS IOJdydaTeslel COLMANbHBIX YCIYr Ul aJalTallid B COLMAJIbHOMN
cpezie, B TOM YUCIIE OKa3aHUE MCUXOJIOTUYECKON MOMOIIM aHOHMMHO C HUCIOJIb30BaHUEM Tele(oHa
JIOBEpHS;

4) counanbHO-TIEJArOTHYECKUE, HAMIPABICHHBIE HA NMPO(UIAKTUKY OTKJIOHEHUH B MOBEACHUU U
pPasBUTHM JIMYHOCTU IOJy4yaTelded COLMAIbHBIX YCIYT, (OPMUPOBAHHE Y HUX IO3UTHUBHBIX
MHTEPECOB (B TOM yucie B cdepe A0cyra), OpraHu3aluo UX J10Cyra, OKa3aHUE MOMOLIU CEMbE B
BOCIIUTaHUH JETEH;

5) conuansHO-TPYI0BBIE, HANIPABJICHHbBIE HA OKAa3aHNE TIOMOIIH B TPYIOYCTPOICTBE U B PEIICHUH
Jpyrux mpobiiem, CBA3aHHBIX ¢ TPYIOBOU ajlanTalue;

6) conMambHO-TIPAaBOBBIC, HANPABJICHHBIE Ha OKa3aHHE IMOMOINM B IONYYCHUH HOPHUANYECKUX
yCIIyT, B TOM 4Hciie OecIIaTHO, B 3aILUTE [IPAaB U 3aKOHHBIX MHTEPECOB IOJIydaTesell colnanbHbIX
yCIyr;

7) yciyru B LeNAX IOBBIIIEHUS KOMMYHHUKATHBHOIO IOTEHIMANA MOJydaTesled COILMAIbHBIX
YCIIYT, UMEIOMINX OTPAaHUYCHUS KU3HEIEATSILHOCTH, B TOM YHCIIE ACTEH-MHBAIN/IOB,;

8) cpouHbIE COLMATIBHBIE YCIIYTH.

2.2. Onucanne KOMIUIEKCHOM COLMAIbHOM yCIyTH, €€ 00BheM:

2.2.1. ConnanbHO-OBITOBBIE YCIYTH

Ne HaumenoBanue OO0BeM penocTaBiIeHUs [TeproauuHOCTH Cpox
/T | COLMAJIBHO - OBITOBOM ycIyru MIPEAOCTABIECHUS | TPEIOCTABICHUS
yCIyTU yCIIyTU yCIIyTH
1. |oGecnieuenune B COOTBETCTBHH C 2 pa3a B I€Hb B [IEPUO]I
MUTaHUEM YTBEP>KICHHBIMU (mHeBHOE JENUCTBUS
[IpaBuTENHCTBOM OTJIeNICHHE) JI0TOBOpa 0O
Hwxeropopackoit o6nactu MPENOCTaBICHUHN
HOpMaMH COLIMAIbHBIX
yciyr
2. |opranuzanus nocyra u | [IpoBezeHne pa3HOOOpa3HBIX | B TEUEHHE B IIEPHOJ
OT[IbIXa, B TOM YHCJIE | BHJIOB COLUOKYIBTYPHOM nepuojaa necTBUs
obecrieueHne JESTEIbHOCTH: OpraHu3anus | 1eHCTBUS JIOTOBOpA O
KHUTAMH, )KypHaJIaMH, | KyJbTYPHO-MaCCOBBIX JI0TOBOpa MPeI0CTaBICHUN
ra3eramu, MEPOTPUATHI, KPYKKOBOH (msITH THEH B COIIMAIbHBIX
HACTOJBHBIMU UTpaMU | (KJTyOHOI1) paboThlI, HEJIEIIIO) yCIIyT
COPEBHOBaHUH, MPa3AHUYHBIX
Meponpuatuil. [loaroroska u
pa3paboTKa KOHCIIEKTOB U
CLIEHapueB Ui IPOBEICHUS
MEpOTNPUSTHI, OpraHu3anus u
IIPOBEICHUE MEPOIIPUSATHUH.




Opranuzanusi KOHIEPTOB,
BBICTAaBOK, CIIOPTUBHBIX
COPEBHOBAHUU U IPYTUX
KYJIbTYPHBIX MEPOIIPUATHH.
KonnektuBHOE noceienue
TEaTpOB, BBICTABOK,
KOHILIEPTOB, MPa3AHUKOB,
copeBHOBaHUM. Beinauda urp,
UTPYLIEK, OpraHu3aus
IIPOBEICHUS HACTOJIbHBIX UI.

2.2.2. ConaibHO-MEIUIIUHCKNE YCIYTH

Ne HaumenoBanue O0bem npenocTaBiIeHUs IlepuonuuHOCTH Cpok
n/n COLIMAJIBHO - yCIIyru IIPEIOCTABIIEHUS | IPEAOCTaBICHHUS
MEJIULUHCKON YCIIYyI'H YCIIyTH YCIIyTH
1. |opranuzanus B COOTBETCTBUHU C pu B [IEPUO]
NEPBUYHOTO CaHUTAPHBIMU MIPaBWJIAMU U |TIOCTYIUIEHUM K | IEHCTBUS
MEAMLIMHCKOTO HOpMaMu IIOCTaBIIUKY JIOTOBOpA O
0CMOTpAa COLIMAJILHOTO IIPEIOCTABICHUU
OOCIIy’)KMBaHHs | COLIMAIBHBIX
ycuyr
2. |mpoBeaeHue IIPEJOCTABIIAIOTCSA B 00bEME | B COOTBETCTBUM | B IEPUOJ
03710POBUTEIIBHBIX MEIUIMHCKUX PEKOMEHIAllUM | C Ha3HAUYEHUSIMU | IEUCTBUSA
MEPOIPUITHH, B TOM Bpaya (He pexxe | 10roBopa o
YKCJIe OpraHu3aIus JBYX pa3 B IIPEIOCTABICHUU
037I0POBJICHUS U HEJIeII0) COLIMAJIbHBIX
OTJIbIXa yCIIyT
HECOBEPIIEHHOJIETHU
X
3. |OKa3aHue nepBoi B COOTBETCTBUHU C B COOTBETCTBUHU | B IIEPUOJ
JIOBpavueOHOM [Iporpammoit C Ha3HAYEHUEM | IEHUCTBUSA
IIOMOIIH roCy/lapCTBEHHBIX FapaHTUH | Bpaua JIOTOBOpA O
OecIIaTHOrO OKa3aHUs IIPEIOCTaBICHUU
HaceseHno Hukeropoackoit COLIMAJIbHBIX
o0jacTh MEAUITMHCKON yCIIyT
ITOMOIIA
4. |BbINOIHEHUE MIPEIOCTABIIAIOTCS B 00bEME | B COOTBETCTBHM | B IEPUOJL
IPOLEAYD, CBA3aHHBIX  MEAUIIMHCKUX PEKOMEHJALMN | C Ha3HAUYEHUSIMHU | IEHCTBUSA
C COXpaHEHUEM Bpaua (He pexxe |JoroBopa o
3/10pOBbSI JBYX pa3 B IIPEIOCTABIEHUN
noJryyaTesen HEJIEIIIO) COLIMATIbHBIX
COLIMATIBHBIX YCIYT yCIIyT
(u3mepeHue
TEMIIEPATYpPHI TENA,
apTepHalIbHOTO
JIaBJICHUSI,

KOHTPOJIb 32 IPHEMOM
JIEKapcTB U Ap.)




CHUCTEMAaTHYEeCKOe MPEAO0CTABIISIOTCS B COOTBETCTBUU | B IEPUOJ
HaOI0IeHuE 32 B 00beMe METUIIMHCKHUX C HA3HAUCHUSIMH | IEUCTBUS
MOJIy4aTesI MU PEKOMEH1aluii Bpaya JIOTOBOpA O
COLMAIIBHBIX YCIYT (exxeTHEBHO) MPEIOCTaBICHUT
JUISl BBISIBJICHUS COLIMAJIBHBIX
OTKJIOHEHUH B yCIIyr
COCTOSIHMH MX
370pOBbS
IIPOBE/ICHUE 3aHATUN, |B COOTBETCTBUU C IUIAHOM HE MeHee 3-X pa3 | B IepUo
o0yyJarommx MEPOIPUATUI OpraHU3aluu B HEJIEII0 JIEUCTBUS
3I0pOBOMY 00paszy COLIMAJILHOTO 00CITy>KUBaHUS JIOTOBOpA O
KU3HU MPEIOCTaBICHUU
COLIMAJIBHBIX
ycuyr
MPOBEJCHNUE 3aHATHI | IPEIOCTABIIAIOTCS B 00beMe B COOTBETCTBUHU | B MEPUOJ
0 aJaNTUBHOMN MEIHMIMHCKUX PEKOMEHIAMN | C HA3HAYCHUSIMU | IEVCTBUS
buznueckoit Bpaua, JIOTOBOpA O
KYyJIbType WHCTPYKTOpa MPEOCTAaBICHUHT
KaOuHeTa COLIMAJIBHBIX
neuyeOHoU yCIIyT
(U3KYTBTYpHI
OpraHu3aIu
COLIMAJIBHOTO
00CITyKUBaHUS
(e meHee 2-X
pa3 B HEJIEIIO)
KOHCYJIIbTUPOBAHUE | B COOTBETCTBUU C IJIIAHOM He MeHee | paza | B mepuop
10 COI[MAJIbHO- MEPOTPUSIITHI YUPEIKICHUS B TEUEHUE JIeHCTBUS
MEIUIUHCKUM COLIMATILHOTO OOCTY)KUBAHUS | IEHCTBUS JIOTOBOpA O
BOIIpOCaM JIOTOBOpA MPEOCTaBICHUT
(mogmep>kaHus u COLIMAJIBHBIX
COXpaHEHUS 3J0POBbS yCIIyr
IoJIy4aresieu
COIMATHHBIX
YCIIYT, IPOBEJAEHUS
03JI0pPOBUTEIBbHBIX
MEPOIIPHUATHH,
HaOII0IeHNUs 32
MOTy4YaTesIMu
COIIMAIbHBIX YCIYT
JUTSL BBISIBJICHUS
OTKJIOHEHHH B
COCTOSIHHH HX
310POBBS)
COZIECHCTBHE B MIPEAOCTABIIIOTCS B 00bEMe yciayra B MEPHUO]
roCIUTAIN3AIUU MEIUIUHCKUX PEKOMEHIAUNA | IPEOCTABIISIETCS | ACHCTBUSA
HY)KJTAIOIIHUXCS B o JIOTOBOpA O
nedeOHo- MEIULUHCKUM  |[PEIOCTaBICHUU
PO IITAKTHICCKIE TTOKa3aHUsIM COIMATBHBIX




\ YUpEeXKJIEHUs \ yCIIyT
2.2.3. CounanbHO-TICUXOJIOTUYECKHUE YCIYTH
No HaunmenoBanue O06bem npenocTaBICHUS [TepuoauuHOCTH Cpok
/o COLIMAJIbHO- yCIyru IIPEIOCTABIICHUS | IIPENOCTABIICHUS
MICUXOJIOTHYECKON yCIIyTU yCIyru
yCIIyru
1. | comnmanbHO- B COOTBETCTBHH C 0 TUYHOMY B [IEPHO/T
IICUXO0JIOTMYECKOE noTpeOHOCTHIO MOTydaTeNss | OOpaleHHIo JeNCTBUS
KOHCYJbTUPOBAHUE, B | COUAIBHBIX YCIYT noJryyaTens JIOTOBOpA O
TOM YHCIIE IO COILIMAJIbHBIX MPeA0CTaBICHUH
BOIIpOCaM ycayr (He pexxe 1 | conuanbHbIX
BHYTPHUCEMENHBIX pasa B HEJIEI0) yCIIyr
OTHOLIEHUN
2. | COIMAIIbHO- B COOTBETCTBHUU C IIpY BBISIBJICHUU | B TIEPUOJL
TICUXOJIOTHYECKHI MOTPEOHOCTHIO MONTyyaTeNss | HEOOXOAMMOCTH | JCHCTBHS
MaTPOHAXK COLIMAJIbHBIX YCIIYT JUIUTEIBHOTO JIOTOBOpA O
HAOMIONIEHUs 32 | IPEAOCTABICHUU
MICUXOJIOTMYECKHUM | COITUATBHBIX
COCTOSTHUEM yCIIyT
noJryyaTess
COLIMATIbHBIX
yCIIyT (HE pexe
OJIHOTO pasa B
HEJIEJTIO)
2.2.4. ConmasibHO-TIEJarOrMYECKUE YCIYTU
Ne HaunmenoBanue O6nem npenocTaBiIeHUs [TepuoauuHoOCTH Cpox
n/m COLIMAJIbHO- YCIIYTH MPEAOCTABICHUS | IPEIOCTaBICHUS
Mearoru4eckoi yCIIyTH yCIyru
YCIIYTH
1. |coumanbHO- B COOTBETCTBHUU C NP BBISIBJIEHUW | B COOTBETCTBUH C
neJaroruyeckas MOTPEOHOCTHIO MONTyYaTeNnst | HeOOXOJWMOCTH | TUIAHOM
KOPPEKIIUs, BKIIOYasi | COIMAIBHBIX yCIyT (He pexe 2-X pa3 B | yUpPEKIACHHS
JTUArHOCTUKY U HEJISITIO)
KOHCYJIbTUPOBAHHUE
2.2.5. ConnanbHO-TPYIOBBIE YCIYTH
No HanmenoBanue O06Bem npenocTaBICHUS [TepuognuuHOCTH Cpox
I/T1 | COLIMATBHO- TPYAOBOI yCIIYTH MPEAOCTABICHUS | MPEIOCTaBICHUS
yCIIyTu yCIIyTH yCIIyTH
1. |mpoBenenue B 3aBUCHMOCTH OT HE pexe 2-X pa3 B | B MEpUOJ
MEPOTPHUATHIA 110 VH]JIMBUIyaJIbHBIX HEJIENI0 JEeUCTBUS
HCIOJIb30BAHHUIO BO3MOXKHOCTEH MmoyJarens JIOTOBOpA O




OCTAaTOYHBIX TPYAOBBIX

COLIMATIbHBIX YCITIYT

MpEaAOCTaBJICHUN

BO3MOXHOCTEHN U COLIMAIBHBIX
00yUYEHUIO JOCTYITHBIM yCIIyT
npodeccunoHaTbEHBIM
HaBbIKaM
2. |KOHCYIIbTUPOBAHHE 0 |B 3aBUCUMOCTH OT He pexxe 1 pazaB | B mepuof
BOIIpOCaM WHUBUAYaIbHBIX HEZIEII0 neicTBUS
camoo0ecTeYeHus BO3MOKHOCTEH MoTyyaTess JI0TOBOpa O
COLIMATIbHBIX YCIYT PeI0CTaBICHUN
COLMAIIBHBIX
yCIyT
3. | OKa3aHHE [TOMOIIM B | B 3aBUCUMOCTH OT o Mepe B TIEPHO/]
TPYIOYCTPONCTBE WHUBUAYaJIbHBIX HEOOXOIUMOCTH | IeHCTBUS
BO3MOKHOCTEH MoTyyaTess JI0TOBOpa O
COLIMATIBHBIX YCIYT PeI0CTaBICHUN
COLIMAITBHBIX
yCIyr
4. |opraHM3anys IOMOIIY |B 3aBHCHMOCTH OT o Mepe B TIEPHO]
B MIOJIyYE€HUHU WHIUBUAYaIbHBIX HEOOXOUMOCTH | IeHCTBUSA
oOpa3oBaHus ¥ (WIH) | BO3MOXXHOCTEH MmOTydaresns JIOTOBOpA O
KBaJIM(pUKAITIH COLIMATIbHBIX YCIYT peI0CTaBICHUN
WHBATUIaMHU (JIETbMHU- COLIMAITbHBIX
WHBAJINIaMHU) yCIIyT
B COOTBETCTBHUH C UX
CHOCOOHOCTSIMU
2.2.6. ConnanbHO-TIPaBOBBIE YCIIYTH
No HaumenoBanue O0wem npenocTaBiIeHUs [lepronnyHOCTb Cpok
/Tl | COI[AITbHO- TIPAaBOBOM YCIyTH MPEIOCTABICHUS | MPENOCTABICHUS
YCIYTH yCIyTH yCIyTH
1. |oka3aHue nomMoIy B 0o0BeM orpenenseTcs 10 Mepe B CPOKH,
odopmIIeHUN U WHAWBUAYAILHO B HEOO0XOUMOCTH | 00YCIIOBIIEHHBIE
BOCCTaHOBJICHUU 3aBUCUMOCTH OT HYX/TaeMOCTBIO
JOKYMEHTOB CHOCOOHOCTH K MOJTydaTeNs
noJryyaresien CaMOO00CITY’)KHBaHUIO COIMATTBLHBIX
COILIMATIBHBIX YCIYT ycayr
2. |oOKa3zaHWe IOMOIIIH B 00beM ompenensercs o Mepe oTmpeensieTcs B
MOJIy9eHUHN WHUBUIYAIBHO COTJIACHO HEOOXOUMOCTH | MHIAUBUAYAIbHON
IOPUINYECKHUX YCIYT | TIOTPEOHOCTH MOTydaTess 1o mpoch0e nporpamMMe U B
COIIMANTBHBIX YCIYT MOJTyJaTes JI0TOBOpe
COIMATBHBIX
yeayr (He pexe |
pasa B HEJIEII0)
3. |KOHCYJIbTHPOBAHHUE MO |00BEM OmpeenseTcs HE MEHEe OJIHOTO | OIpezensieTcs B

BOIIPOCAM, CBSI3aHHBIM
C 3alUTOM MpaB U
3aKOHHBIX UHTEPECOB

WHJVBHIyaJIbHO COTJIACHO
noTpeOHOCTH MoTyyaTens
COITMAIBHBIX YCIYT

pasa B Henemio (0T
10 MunyT)

VHIUBUYTbHOMN
IpOrpamMMme U B
JIOTOBOpE




noJjy4Jaresen
COLIMAJILHBIX YCIIYT B
cdhepe ColmraTbHOTO
o0CITyKUBaHUS, H 110
BOIIpOCaM
YCTaHOBJICHHBIX MEpP
COLIMAIbHOMN
MOJIIEPIKKH

2.2.77. Ycnyru B 1eAX NOBBIIIEHUS] KOMMYHUKAaTUBHOTO MOTEHIMANIA
II0JIy4aTeJIed COLMANIBHBIX YCIYT, UMEIOIIUX OrPaHUYECHHUS
JKU3HEACATEIBHOCTH, B TOM YHCIIE ACTEH-NHBAIUI0B

Ne | HaumeHoBaHue yciyru O0beM npeocTaBiIeHUs IlepuonuuHOCTH Cpok
n/n yCIyTH IPEOCTABICHUS | MPEAOCTABICHUS
YCIYTH yCIyTH
1. |oOyuyenue uHBanIUAOB | 00BEM OMpeAesseTcs COIJIaCHO B IIEpUOJ]
(nereii- UHBAIUOB) VHJIMBU1YaJIbHO B OTPEOHOCTH JEUCTBUSA
M10JIb30BaHUIO 3aBUCUMOCTH OT HOJTIyYaTes JI0rOBOpa O
TEXHUYECKUMHU CIIOCOOHOCTH K COLIMATIBHBIX YCIYT | IPEJOCTAaBICHUN
cpeAcTBaMu caMo00CITy)KHUBAaHUIO (He pexe 2-X pa3 B | COLMAIIBHBIX
peadmmTanyu HEJZIEIII0) yCIIyT
2. | mpoBejeHue B COOTBETCTBUM C COIJIaCHO B IIEpUOJ]
COLMAJIBHO - PEKOMEHAALUAMHU OTPEOHOCTH JneicTBUsS
peadMINTalIMOHHBIX UHAUBUYaJIbHOM HOJTIyYaTes JI0rOBOpa 0
MEpOTPUATHIA B cepe |MporpaMmbl peabMiIuTalui | COLMAIBHBIX YCIYT | IPEIOCTABICHUT
COLIMAJIbHOTO uHBanua (pedeHka- (He pexe 2-X pa3 B | COLMAIIBHBIX
00CITyKHBaHUs WMHBAJIN/A) HEJIeII0) yCIIyT
3. | oOyueHHe HaBbIKaM 00beM orpeiensercs COIIACHO B IIEPHOJ
caMOOOCITy)KUBaHUSA, | MHAUBUAYAIBHO B MOTPEOHOCTH JefcTBUsS
MOBEJICHUS B OBITY U 3aBUCHUMOCTH OT MOJTy4aTes JI0TOBOpa O
OOIIECTBEHHBIX MECTaX | CIOCOOHOCTH K COLIMATIBHBIX YCIYT | IPEJ0CTAaBICHUN
caMo00CITy)KHUBAaHUIO (He pexe 2-X pa3 B | COLMAIIBHBIX
HEJIEIIO) yCIIyT
4. | oxazaHue NMOMOIIH B 00beM orpeiensercs OJIHOKPaTHO B B IIEPHUOJ
00yu4eHUHU HaBbIKaM COTJIACHO MHJIMBUJIyaJbHBIM | paMKax Kypca JefcTBUsS
KOMIIBIOTEPHOU BO3MO>KHOCTSIM 37J0pOBbsI JI0rOBOpa 0
IrPaMOTHOCTH MOJIy4aTess COLUAIbHBIX IPEI0CTaBIEHUN
yCIIyT COLIMATIBHBIX
ycayr

2.3. CpoKH IpeOCTaBIICHUS COIIMATBHBIX YCITYT.
IIpenocraBiieHue COMANBHBIX YCIYT B MOJYCTallMOHAPHON (pOopMe COLMaIbHOIO 00CITyKUBAaHUS

MMOoJIy4JaTeJiro  COIMAJIBHBIX

YCIYT  OCYILECTBISAETCS

MMOCTaBITUKOM

COLIMAIBHBIX  yCIIYT

B

ONpeJIeTIEHHOE BPEMsI CYTOK, B TEUEHUE CPOKa, OMPEACIIEHHOI0 NMHAUBUAYAIbHON MPOrpaMMOH.
CpouHble colMalbHbIe YCIYTH MPEIOCTaBISAIOTCA B IeHb oOpaieHus [lomyyarens.

2.4. TloxgyumeBoi

HOpMAaTuB

(buHaHCHPOBAHUS

COMMAJIBHBIX

yCIIyr

MUHHCTEPCTBOM COIHATBHON MONMUTHKN Hukeropoackoit o6mactu.
2.5. Ilpu mnoONy4eHHH COIMAIBHBIX YCIYr B TMOJYCTallMOHApHON ¢opMe COIHMATHLHOTO

YCTaHABJIMBACTCA




OOCITy’)KMBaHUsI TOJyYaTeldd COLUAIBHBIX YCIYr B MOJyCTallMOHApHOW (opMe COIHMaIHLHOTO
00cTyXKMBaHUS UMEIOT MPaBO Ha:

1) yBa)kuTEIbHOE U TYMaHHOE OTHOIIECHHUE;

2) nonmydeHue OecryiaTHO B JOCTYIMHOW (Gopme MH(popManum O CBOUX IpaBax U OOS3aHHOCTSX,
BUJIAX COLMAIBHBIX YCIYT, CPOKAX, MOPSIKE U 00 yCIOBHUAX UX MPEIOCTABICHUs, O Tapudax Ha 3TH
YCIyTH ¥ 00 UX CTOMMOCTH JUIS TOJIy4aTessl COLUAIBHBIX YCIYT, O BO3MOXKHOCTU MOTYyYEHUS 3TUX
ycayr OecIIaTHO, a TAK)Ke O MOCTABIIMKAX COLUATBHBIX YCIIYT;

3) BbIOOp MOCTABIIMKA WUJIH MOCTABIIMKOB COIUANIBHBIX YCIIYT;

4) oTKa3 OT MPENOCTABIICHUS COLIMATIBHBIX YCIIYT;

5) 3ammTy CBOMX MpaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBUU C 3aKOHOJAATEIbCTBOM
Poccuiickoit @enepanuu;

6) yyacTHe B COCTaBJICHUU WHAUBUAYAIbHBIX [IPOTPaMM;

7) obecriedeHrne yciIOBUH TPEOBIBAaHUS B OpraHU3alMAX COLHAIBHOIO OOCITYKWBaHUS,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHUYECKUM TPEOOBaHUSAM, a TAK)KE HA HAAJIEKALUN YXO/I;

8) cBOOOAHOE TOCENEHHE 3aKOHHBIMH TNPEACTABUTENSIMH, aJBOKATaMH, HOTAPHYCaMH,
MPEJICTABUTENSIMA OOIIECTBEHHBIX M (MJIM) MHBIX OpPraHU3allui, CBSIIEHHOCTYKUTEIAMHU, a TaKXKe
POJICTBEHHUKAMU | JJPYTUMHU JIUIIAMHU B JIHEBHOE U BeUEpHEE BpEMS;

9) comumanabHOE CONMPOBOXKICHHE B COOTBETCTBUH CO cTaTheil 22 denepanbHOro 3akoHa Ne 442-
3.

2.6. [lonyyatens colMaIbHBIX YCIYT 00sI3aH:

1) mpexacraBiiATh B COOTBETCTBHH C HOPMAaTHBHBIMH IPAaBOBBIMH akTamu IIpaBuTenbcTBa
Huxeropoackoid o0macTu cBeleHUS W JOKYMEHTBI, HEOOXOAMMbIE MJisi MPeIOoCTaBIICHUS
COLMANIBHBIX YCIIYT;

2) CBOEBPEMEHHO B MHUCHMEHHOU (opmMe MHPOPMUPOBATH MOCTABIIMKOB COIHAIBHBIX YCIyT 00
U3MEHEHHH OOCTOSTENBCTB, OOYCIIOBIMBAIONIMX MOTPEOHOCTh B MPEJOCTABICHUH COIMAIBHBIX
yCIyr;

3) coOmromaTh YCJIOBHS JOTOBOpA O MPEHOCTAaBICHUU COIMAIBHBIX YCIYT, 3aKIIOYEHHOTO C
MOCTAaBIIMKOM COLIMANBHBIX YCIYT, B TOM YMCJE€ CBOEBPEMEHHO M B IOJHOM O0bEeMe OIIauuBaTh
CTOMMOCTh TPEJOCTABICHHBIX COMHUAIBHBIX YCIYT TMPH WX TMPEIOCTABICHWU 3a IUIaTy WIN
YaCTUYHYIO IJIaTy.

2.7. Iloka3aTeny KauecTBa M OLEHKA Pe3yJIbTaTOB MPEIOCTABICHHS CONUATBHBIX YCIIYT.

2.7.1. OcHOBHBIMH (haKTOpaMH, BIMSIOIIMMHI HAa KAU€CTBO COLIUAIBHBIX YCIIYT, SIBISIOTCS:

1) momHOTa, aKTyaabHOCTh M JOCTYMHOCTh MH(OPMAIMK O TOCTABIIUKE COIMAIBHBIX YCIYT,
MOPSIKE U MPaBUIaX OKa3aHUS COIMATBHBIX YCIYT MOTYYaTeIsIMU COIUATBHBIX YCIIYT;

2) ycIoBUS pa3MelleHuUs OCTABUIMKA COLIUATIbHBIX YCIIYT;

3) YKOMIUIEKTOBAHHOCTh TIOCTAaBIIMKA COLHUAIBHBIX YCIYr CIEUUAINCTAMU, HMEIOLUUMHU
COOTBETCTBYIOIIIee OOpa3oBaHKeE, KBATU(HUKAIHMIO, NPO(YECCHOHANBHYIO TOATOTOBKY, 3HAHUS W
OTIBIT, HEOOXOIMMBIE JIJIs BHITIOJIHEHUS BO3JIOKEHHBIX HAa HUX 00s3aHHOCTEH;

4) crnenuanbHOe W TaOEIbHOE TEXHUYECKOE OCHAIICHWE IIOCTABIIMKA COIMAIBHBIX YCIYT
(o6opynoBanue, IpuOOPHI, anmapaTypa);

5) HanMuYue BHYTPEHHEW CHCTEMBI KOHTPOJIS 32 IeSATETLHOCTHIO IIOCTABIINKA COIIMATBHBIX YCIYT;

6) HaJTM4Me U COCTOSIHUE JTOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMH (DYHKIITMOHUPYET NOCTABIIUK
COIIMAITBHBIX YCITYT.

2.7.2.  OCHOBHBIMHM TIOKa3aTeNIIMH, ONPEACIAIOIMIMMU KaueCTBO COLMAJBHBIX YyCIYr B
MOJTyCTAlIMOHAPHOKH  (OpME  COIMATIBHOTO OOCITY)KHUBAHHS, MPEIOCTABISIEMBIX TOIY4aTeIsIM
COLMANIbHBIX YCIIYT, SIBJISIOTCS:

1) moka3zaTenu, XapakTepHU3yIOIIHe yIOBIECTBOPEHHOCTh COIMAIBHBIMH YCIyTaMH IOTydaTesei
COLMAIBHBIX YCIYT, OTCYTCTBUE 0OOCHOBAHHBIX )KaJ00, YHCIIO MOJIOKUTEIBHBIX OT3bIBOB O paboTe
MIOCTABIINKA COIUAIBHBIX YCIIYT;



2) oOecrnieyeHHE OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBUHM C KOTOPBIMHU IOCTaBIIMK
COLMAIBHBIX YCIYI OCYILECTBJISET IEATEIbHOCTh B c(epe MNOIyCTAlMOHAPHOIO COLMAIBHOIO
oOciy>)xuBaHus (ycTaB, IMOJOXKEHHE, PYKOBOJACTBA, NpPaBWIa, MHCTPYKIMH, METOAMKH pabOTHI C
HOJIyYaTeIsIMA COLUAIIBHBIX YCIYT U COOCTBEHHOH N1€ATENBbHOCTH, SKCIUTyaTal[MOHHbIE JIOKYMEHTBI
Ha 000pyI0BaHKE, MPUOOPHI U aNaparypy, HHbIE TOKyMEHTHI);

3) MOCTYHMHOCTb YCJIOBHMM pa3MelleHHs] IOCTaBUIMKOB COLMAIbHBIX YCIYr (B TOM YHCIE
JOCTYITHOCTh TPEIOCTABICHUS COLHUAIBHOIO OOCIYXHBAHMUSA IS WHBAIWJIOB M JPYTrUX JHIl C
Y4€TOM OrPaHUYEHUN MX IKU3HEIESITEIbHOCTH, HHBIC YCJIOBHS, BIHUAIONIME HA KadyecTBO
COLMANIBHBIX YCIIYT, IPEIOCTABISIEMbIX OTYYaTesIM COLUATBHBIX YCIIYT);

4) YKOMIUIEKTOBAHHOCTb INTaTa IOCTaBIIMKA COLMUAIbHBIX YCIYl CHELUAIUCTAMH U HX
KBTI (DUKAIIHS;

5) HaM4Me CIenUaIbHOrO U TEXHUYECKOI0 OCHaIleHus (00opyaoBaHue, IPUOOPEI, arnapaTypa)
MOMEIICHUH MOCTABIIUKA COIMATIBHBIX yCIYT;

6) coctosHue HMH(OpPMAIMM O NOPSAKE W IpaBWIAX MPEAOCTABICHHUS COLMAIBHBIX YCIYT,
OpraHu3aIUH MOJTyCTAIIHOHAPHOTO COUAIBHOTO 00CITY)KUBaHUS;

7) NOBBIIIEHUE KAayeCTBA COLMAIBHBIX yCIyr U 3(Q(GEKTUBHOCTH MX OKa3zaHUs (Oompenensercs
UCXOM W3 MEpONPHUATHH, HANpaBICHHBIX HA COBEPLICHCTBOBAHME MACATEIHHOCTH MOCTABIIMKA
COLMAJIBHBIX YCIIYT MPU NPEAOCTABICHUN COLUAIBHBIX YCIIYT).

2.7.3. Ilpu oueHke KauecTBa COLMAIBbHON YCIYrM B HOJYCTallMOHAPHON (opMe COLMAIBLHOTO
00CITy’)KUBaHUs, PEAOCTABIIAEMBIX MOJYyYaTeIsIM COLUANBHBIX YCIYT, UCHOJIb3YIOTCS CIENyIoIue
KPUTEPHH:

1) nmonHOTa mpenocTaBiIeHUs COLMAIbHOM YCIyrH B MOJYCTallMOHApHOW (hopMe COLHMAIbHOTO
OOCITy’)KMBaHUsI, B TOM YHCJIE C YYETOM OOBEMa IMPEIOCTABISIEMBIX COIMAJIBHBIX YCIYT, CPOKOB
IPEOCTABICHUS] COLMAIbHBIX YCIYI, MHBIX KPHUTEPHUEB, IO3BOJIIONMX OLEHUTh MOJIHOTY
NPEOCTABIICHUS COIIMATIBHBIX YCIYT;

2) CBOEBPEMEHHOCTb NPEAOCTABICHHS COLUAIBHONW YCIYyTd, B TOM YHCJIE C yYETOM CTENEHU
HYX/Ta€MOCTH TIOJTy4aTellsi COIUAIBHBIX YCITYT;

3) pe3ynbTaTUBHOCTh (3(PPEKTUBHOCTH) MPENOCTABIECHUS COLUAIBHOW YyCIyrd (yinydlleHHe
YCIIOBHH )KU3HEASATEILHOCTH MOTyYaTessl COIMAIBHBIX YCIYT).

2.7.4. OueHka KauecTBa OKa3aHUs COLMATIbHO-OBITOBBIX YCIIYT BKIIOYAET B C€0sl OLICHKY:

1) xwiod miIom@aau, MPeIOCTaBIsIEMON IMOCTABIIMKOM COIMAIBHBIX YCIYT, MO pa3MepaM M
JPYTUM KU3HEHHBIM MOKa3aTessIM (COCTOSIHUE 3/1aHUH M TIOMeIIeHUH, X KOM(POPTHOCTb), KOTOpas
JOJIKHa oOecreunBaTh yJ00CTBO MPeObIBaHUS MOyyaTesIel COLIMAIbHBIX YCIYT;

2) NOMEUICHUH, MPEeNOoCTaBIseMbIX Ul IMPEIOCTaBICHUS COLHUAIBHBIX YCIYr, KOTOpBIE IO
pasmepam, pacroyIOKEHUI0 U KOHPHUTypaIuy JOJDKHBI 00eCTIeYnBaTh BO3MOKHOCTh OKa3aHHs BCEX
BUJIOB COIMAJBHBIX YCIYr C Y4YeTOM CHEHU(HKH IojydaTelaed COLMAIbHBIX YCIYr, OTBEYaTh
CaHUTAPHO-TUTUEHHYECKUM HOpPMaM H TpeOOBaHUSM;

3) meGenu 1 060pyIOBaHMs, KOTOPbIE JOJDKHBI OBITh YAOOHBIMH B MOJIb30BaHUHU, TOA0OPAHHBIMU
C y4eToM (H3UYECKOTO COCTOSHUS MOTydaTeell COMUANBHBIX YCIyT, COOTBETCTBOBATh CAHUTAPHO-
TUTUEHUYECKUM HOpMaM;

4) muTaHWA, KOTOpPOE JMJOJDKHO OBITh TPHUTOTOBIEHO W3 JOOPOKAYECTBEHHBIX TPOJIYKTOB,
YJIOBJIETBOPSATH MOTPEOHOCTH MOTydaTeNel COLUANBHBIX YCIYT 10 KAJIOPUHHOCTH, COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpPMaM IHTaHUsI, CAHUTAPHO-TUTUEHNYECKUM TPeOOBaHHUAM M HOpMaM;

5) okazaHMs YCIyT, MPEAOCTABISEMBIX IOIyYaTeNsIM COLMAIBHBIX YCIYTr, HE CHOCOOHBIM K
CaMOOOCITY’)KHBaHUIO, KOTOPBIE JTOJDKHBI 00ECIEUNBaTh BBITIOJHEHHE HEOOXOIMMBIX TOIYyJaTeNsiM
COLMAIBHBIX YCIYT Mpoueayp 0e3 NpuunHeHUs Kakoro-au0o Bpeaa UX 30pOBbIO, (PU3MUECKUX WU
MOpAaJIbHBIX CTPaJaHUi U HEYTOOCTB;

6) MHBIX COLMAIBHO-OBITOBBIX YCIYT, IPEAOCTABIISAEMBIX TOCTABLIIMKOM COLUAIBHBIX YCIIYT.

2.7.5. OnieHKa KadecTBa OKa3aHUs COIMATbHO-MEAUIIMHCKUX YCIYT BKITFOYAET B CEOsI OLICHKY:



1) cBoeBpeMEHHOr0o W B HEOOXOOUMOM O0BbEME BBIOJHEHHUS NPOIEAYp, CBA3aHHBIX C
COXpPaHEHHEM 3/J0POBbs MOJTydaTeNeld COLUANbHBIX YCIIYT;

2) npoBeneHHUs HAOIIOIEHUS 32 MOTYYaTeNIIMU COIMAIBHBIX YCIIYT JUISl BBISIBICHUS OTKJIIOHEHUH
B COCTOSIHUH HX 30POBBS;

3) mpoBeleHusl MPOLENYp, CBSI3aHHBIX C COXPAaHEHUEM 3J0pPOBbSl IOJIydaTeJIed COLMAJIbHBIX
YCIIYT, 030POBUTEIBHBIX MEPONPUATHH, KOTOPbIE AOJKHBI OBITh OCYIIECTBIEHBI ¢ MAKCUMAJIbHOM
AKKypaTHOCTBIO M OCTOPOKHOCTBIO 0€3 MPUYMHEHUS KaKOTr0-TH00 Bpea MoIydaTessiM COLHaIbHBIX
YCIIYT;

4) MepompusATHI 0 KOHCYJIBTUPOBAHMIO MOJIy4aTeledl COLMANbHBIX YCIYyT IO COLMAJIbHO-
MEIUIUHCKUM BOIIPOCaM, KOTOpbIE JOJDKHBI oOOecreuyrBaTh OKa3aHWE KBaJIM(UIMPOBAHHOM
MIOMOIIH ITOJIY4aTeNsIM COLMANIBHBIX YCIYT B IIPaBUJIBHOM MOHUMAHUU U PELIEHUM CTOSILUX NEPE
HUMH KOHKPETHBIX NPO0JIEM, CBA3aHHBIX C COXPAHEHUEM 3/I0POBbSI;

5) oka3aHMs MOMOIIM B BBIOJHEHUU 3aHATHH IO aJanTUBHOW (PU3MYECKON KYyJbTYpe, KOTOpas
JIOJDKHA o0ecreurBaTh OBJIAJCHUE IOJydYaTeIsIMH COLUAIbHBIX YCIYT JOCTYIHOIO U 0€301acHOro
JUISL 3710POBbsI KOMILIEKCAa (PU3UUECKUX YNPAXKHEHUM B IEJIIX €r0 CUCTEMATUYECKOTO BBIIOJIHEHUS
JUISl YKPEIUIEHUS UX 370POBBS;

6) MHBIX COLMAIBHO-MEIULIMHCKUX YCIYT, IPEIOCTABISIEMbIX TOCTABIIIMKOM COLIMAIIBHBIX YCIYT.

2.7.6. OueHka Ka4ecTBa COLMAIbHO-TICUXOJIOTMYECKUX YCIYT BKIIIOYAET B €0 OLICHKY:

1) counanbHO-IICUXOJIOIMUECKOT0 KOHCYJIBTUPOBAHMSI, KOTOPOE JOKHO OOECIEeUUTh OKa3aHHE
HOJy4aTelssM  COLMAJIbHBIX  YCIYr  KBAJU(UIMPOBAHHOW IOMOIIM IO  HaJaKUBAaHUIO
MEXJIMYHOCTHBIX OTHOLIEHWM, B TOM 4YHCIE Ul HPEIyNpEeXIECHUS U MPEOJOJICHHUS CEMEMHBIX
KOH(JIUKTOB;

2) NCUXOJOrMYECKON MOMOIIM, OKa3aHHUE KOTOPOM MOJIKHO NMOMOYb IOJIyYaTEeNI0 COLUAJIbHBIX
yCIyr pacKpbiTh M MOOMJIM30BAaTh BHYTPEHHHE pPECYpPChl, PEIIUTh BO3HUKILINE COLUAIBHO-
MICHXOJIOTHYECKHUE TPOOIIEMBL;

3) couuanbHO-TICUXOJIOTHYECKOTO MAaTPOHAXa, KOTOPbIN JO0JKEH Ha OCHOBE CUCTEMAaTHYECKOTO
HaAOJI0/IeHUsT 3a TMOJy4aTels MU COLUalIbHBIX YCIyTr oOecrednBaThb CBOEBPEMEHHOE BBISIBICHUE
CUTYallMi ICUXUYECKOT0 JUCKOM(OPTA, TMUHOCTHOTO (BHYTPHIIMYHOCTHOT'O) WIIM MEXIMUYHOCTHOTO
KOH(QJIMKTA W JPYrMX CHUTyallMi, YXYyIIIAIOMIHUX YCIOBUS JKU3HEIAEATEIBHOCTH MoJydaTesen
COLMANIBHBIX YCIIYT, B LIESX OKa3aHUs UM HEOOXOAMMBIX COLUAIbHO-TICUXOJIOTHYECKUX YCIYT;

4) MHBIX COLMAIBLHO-TICUXOJOTHYECKUX YCIIYT, MPEJOCTaBISEMbIX MOCTABIIMKOM COLUATbHBIX
YCIIYT.

2.7.7. OueHka KauecTBa CONMAIBHO-TIEJAarOTHIECKUAX YCIYT BKIIFOUAET B C€0S OIICHKY:

1) couumanpHO-NEIarornyeckoil KOppeKIMH, OCYLIECTBICHHE KOTOPOH JOJKHO oOecreuyuBaTh
OKa3zaHue KBaU(UUIMPOBaHHON U 3()(PEeKTUBHON Meaarornyeckoi momMou B KOTOPOH HYKIAr0TCs
NOJIyYaTeId COLMAIBHBIX YCIYT, MOJy4Yarollue COlMaibHble YCIYTH B MOJIYyCTallMOHApHOH (opme
COIMAILHOTO O0CTyXuBaHus (B popMe Oeces, pa3bsICHEHUH, peKOMEHTaIHiA );

2) ¢hopMupoBaHMs MMO3UTHBHBIX WHTEPECOB IMOJyyaTeaed COLMaIbHBIX YCIYT, OPraHU3alMi0 UX
JI0CyTa, KOTOpbIe JOJDKHBI OOECleuuBaTh YIOBJIETBOPEHHE COLMOKYJIBTYPHBIX U JIYXOBHBIX
3aMpocoB MOJyvaTenael COMUAIBHBIX YCIyT (Kak B3pOCIbIX, TaK U JETeH), paclIupeHue Kpyro3opa,
cdepbl 001IeHUS], TOBBILIEHNE TBOPUECKON aKTUBHOCTH IOJIydaTele COLMANbHbIX YCIYT;

3) MHBIX COIMAJIBHO-TIEJArOTMYECKUX YCIYT, MPEJOCTaBISIEMbIX MOCTABIIUKOM COLMAIBHBIX
YCIIYT.

2.7.8. OueHka KauecTBa COIMAIbHO-TPYJOBBIX YCIYT BKIIIOYAET B Ce0s OLEHKY:

1) xadecTBa YCIyr, CBSI3aHHBIX C OpraHM3alMed MOJy4YeHHs] WJIM COJACHCTBHEM B IMOIYYEHHUU
oOpa3oBanuss W (WIK) KBaTU(pHUKAIMKA HHBAaJIMIAMH (B TOM 4YHCIE J€TbMHU-WUHBAIMJIAMH) B
COOTBETCTBUU C HUX (U3NYECKUMH BO3MOKHOCTSIMHU U YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOpBIE
ONPEAEIAIOTCS TEM, B KaKOM CTENEHHU CO3/IaHHBIE IMOCTABIIMKOM COLMAIbHBIX YCIYr YCIOBHS IJIA
JOLIKOJIBHOTO BOCHUTAHMS JI€TEH-MHBAIWIOB M TMOJYYEHHMs] MMM IIKOJIBHOIO 00pa3oBaHUS,



CHOCOOCTBYIOT YCICITHOMY U pe3yJbTaTUBHOMY IPOBEICHUIO BOCIUTATEIBHONH paboThl U
00y4eHwu1o;

2) HIpOBOAMMBIX MEPOIPHUATHH IO HCIOJIb30BAHHIO TPYAOBBIX BO3MOXKHOCTEH IOIydareneu
COLIMATILHBIX YCIYT U O0YYEHHIO UX JIOCTYIHBIM Mpo(eCCHOHAIbHBIM HaBbIKaM, UX JOCTATOYHOCTH
Y CBOEBPEMEHHOCTb;

3) IpOBOAMMBIX MEPOIIPHUATHI 110 OKa3aHUIO TIOMOIIU B TPYAOYCTPOUCTBE;

4) HBIX COLMATIBHO-TPYAOBBIX YCIYT, IPEJOCTABIAEMBIX IOCTABLIIMKOM COLMAIbHBIX YCIIYT.

2.7.9. OtieHka KavecTBa CONUAIBLHO-TIPABOBBIX YCIIYT BKJIIOYAET B CEOS OLICHKY:

1) okazanust momomM B O(QOPMICHHMM ¥ BOCCTAHOBJICHMM JIOKYMEHTOB, KOTOpas IOJDKHA
ofOecrieunBaTh pPAa3bSICHEHHE TMOJYy4aTelsiM COLHUAIBHBIX YCIYr COJEp)KaHUsS HEOOXOAMMBIX
JOKYyMEHTOB B 3aBUCUMOCTM OT MX IIpEJHAa3HAUEHUs, U3JIOKEHUE M HanucaHue (Ipu
HEOOXOJUMOCTH) TEKCTa JIOKYMEHTOB WJIM 3alojHeHHe (POPMEHHBIX OJaHKOB, HaIMCaHUE
COIPOBOJUTEINIBHBIX ITUCEM;

2) 3¢ pexTUBHOCTU OKa3aHUSI FOPUIUYECKON MTOMOIIY MOJYYaTeNIM COLUANBHBIX YCIYT, KOTOpas
JOJDKHA OOECIIEYNTh CBOEBPEMEHHOE M OOBEKTHMBHOE pEIICHHE CTOALINX Iepea MOoaydareiaeM
COLIMATIBHBIX YCIIYT MPABOBBIX MPOOIIEM;

3) MHBIX COLMAIBHO-TIPABOBBIX YCIYT, NPEAOCTABISEMBbIX TOCTABIIMKOM COL[UAJIbHBIX YCIIYT.

2.7.10. Ouenka KadecTBa YCIyI, OKa3aHHbIX B LEISAX IOBBIILIEHUS KOMMYHHKAaTHBHOTO
NOTEHLIMaNa Nojdy4yaresell COMAIbHBIX YCIYyT, UMEIOUINX OIPaHUYEHHUS KU3HEEATEIbHOCTH, B TOM
quclie IeTelH-UHBAINUI0B, BKIIIOYAET B ce0s OIICHKY:

1) oOydeHuss HHBaIUIOB (IETEH-MHBAIUAOB) IOJIb30BAHUIO TEXHUYECKUMH CpEACTBaAMU
peaduIuTalu, KOTOPOe OJKHO Pa3BUTh Y UHBANUIOB (€TeH-UHBAIHUIOB) MIPAKTUYECKHE HABBIKU
YMEHHMSI CAMOCTOSATEIBHO MOJIb30BATHCS ATUMH CPEJICTBAMU;

2) T[poBelIeHUs  COLMATbHO-PEAOMIIMTALIMOHHBIX  MEpPONPUATUH,  KOTOpbIE  JOJKHBI
CIIOCOOCTBOBAaTh BOCCTAHOBJIEHMIO COLIMAJIIBHOTO CTaTyca IojydyaTelled COLMaJIbHBIX YCIYT,
MMEIOIINX OTrPAaHUYEHUS IKUZHENEATEIbHOCTH, B TOM YHCIIE JETEH-WHBAJIUIOB, YJIyUYLIUTh
B3aMMOJIEICTBHE MOJIy4aTe sl COUUANBHBIX YCIYT C O0IIECTBOM;

3) oOyueHus mosydaTeneil COMaIbHBIX YCIYT, MMEIOLIMX OrpaHUYEHUs KU3HEIEATeIbHOCTH, B
TOM 4YHCJIE JIeTei-MHBAIUOB, HaBbIKaM MOBEIEHUS B OBITY M OOIIECTBEHHBIX MECTax, KOTOpPOE
JOJDKHO oOecrnieunBaTh (OPMHUPOBAHUE IOJydaTelslss COLHMAIBHBIX YCIYI KaK CaMOCTOSTENbHOM
JUYHOCTH, KYJIbTYPHOM, BEXJIMBOM, MPETyCMOTPUTEIHLHON M OJlaroKejaaTeIbHOW B OTHOIICHUH K
OKpYKaIOIIMM, a TaKkkKe OOy4eHHUs BHYTPEHHEW IHCIUIUIMHE JMYHOCTH, CIIOCOOHOHM OOCIyXUTh
ce0st B OBITOBBIX YCIIOBUSIX;

4) oOy4eHus moiydaresell COLHaIbHBIX YCIYT, UMEIOIUX OTPAaHUYEHUS KU3HEAEATEIbHOCTH, B
TOM YHCJIE JAeTeH-UHBAINIOB, HABbIKAM KOMIIBIOTEPHON I'PaMOTHOCTH, KOTOPOE JOJKHO Pa3BUTh y
MOJIy4aTeNIed COLMAIBHBIX YCIYT MPAKTUYECKHE HABBIKM YMEHHUS CaMOCTOSTENBHO IOJIb30BATHCS
KOMIIBIOTEPOM;

5) UHBIX yCIYT, OKAa3aHHBIX B LIEJISX MOBBIIIEHUS KOMMYHUKAaTUBHOIO NMOTEHIIMANA MOTydaTeneit
COLIMAJIBHBIX YCIIYT, UMEIOLINX OTPaHUYEHUS JKU3HENEATENIbHOCTH, B TOM YHCIIE JIeTel-UHBAIHIOB,
IIPEIOCTABIIAEMBIX IOCTABIIUKOM COLMAJIBHBIX YCIIYT.

2.7.11. Omenka KayecTBa CpPOYHBIX COIMAJIBHBIX YCIYyT B MOJYyCTallMOHApHOW (opme
COLMAIIBHOTO OOCTYKMBaHHUS BKIIOYaeT B ce0sl OLEHKY CBOEBPEMEHHOCTH W TOJIHOTH 00BbeMa
OKa3aHHBIX COLIMAJIBHBIX YCIYr MPUMEHHUTENBHO K MOTPEOHOCTH MOJIyYaTelis COLMAIbHBIX YCIyT B
KOHKPETHBIX COL[UAJIBHBIX yCIyrax.

2.7.12. Iloka3arenu KayecTBa MPeJOCTaBICHHUS COIMAIBHBIX YCIYT B MMOJIyCTallMOHAPHOH (opme
COLMAIIBHOTO OOCTY)XKMBAaHUS M OLEHKA pe3yJIbTaTOB MX IPEJAOCTABICHUS MOCTaBIIMKAMU
COLIMATIBHBIX YCIYT ONpPENEeNSIIOTCS MO pe3yjbTaTaM MPEJOCTaBICHUS COLMAIBHBIX YCIYT
IIPUMEHUTEIBHO K KaKJOMY KOHKPETHOMY IIOJIy4aTENI0 COLUAIBHBIX YCIYT.

2.7.13. PykoBoAUTENb MOCTABIIMKA COIMATIBHBIX YCIYT HECET OTBETCTBEHHOCTH 33 OPraHU3AIUIO



Ka4eCTBEHHOT'O OKAa3aHHs YCIYI BCEMH CTPYKTYPHBIMH MOJpPA3/EICHUSIMH M PAOOTHUKAMH,
orpezenseT UX MOJIHOMOYHS, OTBETCTBEHHOCTh U B3aWMO/IEHCTBHUE.

2.7.14. CoTpyOHUKHU, NPEAOCTABIISIIOIIME COLMAIbHBIE YCIYTd, HECYT OTBETCTBEHHOCTh 3a
KauecTBO OKa3aHHBIX ycayr. OOs3aHHOCTM U IEpCOHaNbHas OTBETCTBEHHOCTh COTPYAHHMKOB 3a
OKa3aHHE COLUAIBHBIX YCIIYT 3aKPETISIOTCS B UX JODKHOCTHBIX MHCTPYKIIHSX.

2.7.15. CounanbHble YCIYTH AOJKHBI OTBEYATH CJICAYIOIINUM KPUTCPUSIM:

1) mojxHOTa MPENOCTaBICHUS COLHUAIBHOW YCIYIM B COOTBETCTBUM C YCTAHOBJICHHBIMH
TpeOOBaHUSIMU;

2) CBOEBPEMEHHOCTh MPEAOCTABICHHS COLIUAIIBHON YCITYTH.

KauecTBO oOKa3zaHHsS COLMANBHBIX YCIYr KOHKPETHBIM MOCTABIIMKOM COLMUAIbHBIX YCIYT
OLICHMBACTCS HAa OCHOBAaHUHM OTYETHOM JIOKYMEHTAllUW, YCTAHOBJIEHHOW MHHHCTEPCTBOM
COLIMaNbHOW MOMUTUKH Hrskeropojackoit o0jacTu, pe3yabTaTOB MPOBEPOK KOHTPOIUPYIOIIMX
OpraHOB BJIACTH U OMPOCOB (aHKETUPOBAHMS) IOTy4aTeNIeH COIUATBHBIX YCIIYT.

KauecTBo conranbHbIX yCIyT TaKKe OLCHUBACTCS IIYTEM MPOBEACHUS COLIMATBHBIX OTPOCOB.

2.7.16. CoumanpHble YCIyrd JOJDKHBI 0OeCleYrBaTh CBOEBPEMCHHOE, IIOJIHOE H B
COOTBETCTBYMOIIEH (opme KBaTHU(PUIIMPOBAHHOE OKa3aHHE IOMOIIM B PEIICHUU MpodieM Hu
BOIIPOCOB, WHTEPECYIOUIMX TOIydaTesisi COMUAIBHBIX YCIYT, YAOBIETBOPATH €ro 3ampochl U
NOTPEOHOCTH B LIENSAX CO3JaHUS €My ONTUMAIbHBIX YCIOBUN KU3HEACSITEIbHOCTH.

2.7.17. CoumayibHble YCIYTH JOHKHBI TPEJOCTABISATHCA C COOJIIOJCHUEM YCTAHOBJICHHBIX
CaHUTAPHO-TUTMEHUYECKUX TPEOOBAHUM M C YUETOM COCTOSHUS 3/10POBbsI OJTyYaTelNsi COIUAIbHBIX
YCIIYT.

2.7.18. YcnoBus npeaocTaBieHUs] COIUAIBHBIX YCIYT MOJIKHBI COOTBETCTBOBATh UMEIOLIUMCS Y
NoJyJyareneld CONUAIBHBIX  YCIYyr OTPAaHHYCHHSM O KM3HEICSITEIbHOCTH U 00eCleunBaTh
JOCTYHOCTH B TIOJYYEHUH COLMANBHBIX YCIYT B MIOJIHOM 00bEME.

2.7.19. IlpemocraBieHne COIHMAIBHBIX YCIYr B TOJXYCTallMOHAPHOH (opMe CONHMATBHOTO
0o0CTyXKMBaHUS, 32 MHCKIIOUYEHHEM CPOUYHBIX COLHUAIBHBIX YCIYT, OCYILECTBISETCS COTJIAcHO
WH/IMBUIYAILHOW TIPOTpaMMe, IOTOBOPY O MPEAOCTAaBICHUH CONUANBHBIX YCIYT, HHIUBUIYAIbHON
nporpaMMe peabuINTaluy U aOUIUTAaluN peOeHKa-MHBAIN/1A YUUTHIBAIOTCA (TIPU HAJIMYUE).

2.7.20. B xoJie mpe1oCcTaBlIeHUs COIIMANIbHBIX YCIIYT HE JOIYCKAeTCs pasriialieHre HHPopMaIiu
0 TOJydYaTesie COLHUAIBHBIX YCIyr, OTHECEHHOM 3akoHonaaTenbcTBOM Poccuiickoit depepauuu k
uH(popMaluu KOH(QUICHIMAIBLHOTO XapakTepa WM cly>KeOHOW HMH(pOpMaluy, JUIAMU, KOTOPBIM
3Ta nHGOpMaIKs CTajla U3BECTHA B CBSI3U C MCIIOJIHEHUEM MTPO(ECCHOHATIBHBIX, CITY)KEOHBIX U (UITH)
UHBIX 00s3aHHOCTEH. Pasrmamenne mHpoOpMamuy O MOJTYYATENSIX COLIMAIBHBIX YCIyr BJeUYeT 3a
co0Ol OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit @eneparuu.

2.7.21. C NHUCHbMEHHOTO COTJIACHsl TOJydaTessl COIUAIBHBIX YCIyr OMYyCKaeTcs Iepenadya
UH(pOPMaLIMKU O MoJydaTese COUUANbHBIX YCIYT IPYTUM JIMLAM, B TOM YHCIIE TOJDKHOCTHBIM JIUIaM,
B HMHTEpecax IoJydaTelsl COIHMAIbHBIX YCIYIHM WM €ro 3aKOHHOTO IPEICTABUTEINS, BKIIOYAs
CpeAcTBa MaccoBOM HHpopMauud U OQUIMATIBHBIA CalT MOCTAaBIIMKA COLMAIBHBIX YCIYT B
MH(OPMALIMOHHO - TEJIEKOMMYHUKalMOHHOU ceTH "MHTepHeT".

2.7.22. TlpencraBienue WHGOpPMALMK O IOJyyaTele COLMAIBHBIX YCIyr 0e3 ero corjacus
JIOTTYCKaeTCsl:

0 3aIIpOCy OPraHOB JO3HAHUS U CIIEACTBHUS, Cy/la B CBSI3M C MPOBEICHUEM PACCIICIOBAHUS UIIH
CyIeOHBIM pa30oHUpaTeIbCTBOM JINOO IO 3aIPOCy OPTraHOB MPOKYPATYPHI B CBS3H C OCYIIECTBICHUEM
IPOKYPOPCKOT0 HAa/130pa;

IO 3aIPOCy UHBIX OPTaHOB, HAJICIICHHBIX MOJTHOMOYHUSIMH IO OCYIIECTBICHUIO TOCYAAPCTBEHHOTO
KOHTpOJIS (Haa30pa) B chepe coruanbHOro 00CTyKUBAHUS;

npu 00pabOTKE EPCOHANBHBIX JTaHHBIX B PAMKaX MEKBEJIOMCTBEHHOTO B3aMMO/ICHCTBHS.

2.8. 3auncneHue Ha COlMaIbHOE 00CTyKUBaHHUE.

2.8.1. OcHoBaHMeM [UIsl PacCMOTPEHHUS BOMpOCa O NPEJOCTABICHUH COLMUAIbHBIX YCIYT B



MOJyCTallMOHAPHON (OpPME COIMAIBLHOTO OOCITY>KUBAHHS SBJSIETCS MOJAHHOE B MHCbMEHHOW WIIH
JIEKTPOHHOU (popMe 3asiBJICHHE O MPEIOCTABICHUN COLMANBHBIX YCIYyT, COCTAaBICHHOE MO (opMe,
YTBEPKICHHOU IIpUKa3oM MUHHUCTEPCTBA TpyAa U COLMAIBHOM 3auThl Poccuiickoi Penepanuu oT
28 mapta 2014 roga Ne 1591 "O6 ytBepkieHnn GOPMBI 3aBJIICHHS O MPEJOCTABICHUN COITUATBHBIX
yeayr" (3apeructpupoBan Muntoctom Poccun 26 mast 2014 roga Ne 32430) (nasnee - 3asiBneHue), ¢
MPUJIaraéMbIMHU K HEMY CJIEYIOIIUMU JOKYMEHTaMU:

1. B cayuae, eciu nony4areneM COUUAIbHBIX YCIIYT SIBIISETCS HECOBEPIIEHHOJIETHU!

1) macopT Win CBUACTEILCTBO O POKICHUU HECOBEPILICHHOJIETHETO;

2)  JOKYMEHT, TMOJATBEPXAAIONIMN  TOJHOMOYMS  MpeAcTaBuTeNs (mpu  oOpalieHun
MIPEACTaBUTEIS);

3) uHAMBHAYaJIbHAS [IPOrPAMMA;

4) mnomuc 00sA3aTENLHOTO MEIUIMHCKOTO CTPAaXOBaHHUS U  CTPAXOBOE CBUACTEIHCTBO
rOCYJapCTBEHHOTO IEHCUOHHOTO CTPaXOBaHUsI (KOIHH);

5) cBeneHus 00 OTCYTCTBUM HH(EKIMOHHBIX 3a00seBaHMil 3a mocienHue 21 neHb Mo MecTy
(aKTHUECKOr0 HAXOXJEHUS peOeHKa (NP TOCEIEHHH OTACICHUS THEBHOTO NpPEOBIBAHMS IS
HECOBEPIICHHOJIETHHUX ).

B ciyuae oOpamieHusi K MOCTaBIIMKY COLMAIbHBIX YCIYr 3a IPEJOCTaBICHUEM COIIMAIbHOTO
00CITyXKMBaHUS B MOJYCTAIMOHAPHOHN (opMe AETAM C OTpaHMUYEHHBIMH BO3MOXHOCTSIMU 3JI0POBbS
JIOTIOJIHUTEIBHO MPEICTABISIOTCS CIEAYIOIINE JOKYMEHThI, HEOOXOIUMBIE Ul IPEAOCTaBICHUS
COLIMATIbHBIX YCIIYT:

- 3aKioueHue NpodUIbHOro  cHenuanucra  (mexumarpa) O  COCTOSHHUU — 370POBbS
HECOBEPIIIEHHOJIETHET0, 00 OTCYTCTBUU IMPOTHUBONOKA3aHUM A MpeObIBaHUS B OOIECTBEHHOM
MECTE;

- UHIUBUyalbHas porpaMma peabuauTaiuu u abunuTauu pedeHKa-nHBaTUIA.

2. B cnywae, eciu mojydyaTelleM COLMAJIbHBIX YCIYI SIBIS€TCS PpOAUTENb (3aKOHHBIN
MIPEJICTAaBUTEINb) HECOBEPIIICHHOIETHETO:

1) JOKYMEHT, YA0CTOBEPSIOMINNA TUUHOCTD POJUTENS (3aKOHHOTO NMPEACTaBUTE);

2) TOKYMEHT, MOATBEPKIAAIOIIMI OTHOMOYUS NpeAcTaBuTeNs (Ipy 0OpalleH!H 3a MOJIy4eHueM
COLIMAJIbHBIX YCIIYT MPEACTaBUTENS MOIyYaTessi COLUAIBHBIX YCIYT);

3) uHAMBHAyalIbHAS TPOTPAMMA;

4) mnomuc 00s3aTENBHOTO MEIUIMHCKOIO CTPAaXOBAaHUS U CTPAXOBOE CBUAETEIHCTBO
roCyJapCTBEHHOT'O IEHCHOHHOTO CTPaXOBaHUs (KOHH);

5) cripaBka (BBIMMUCKHU U3 JOMOBOM KHUTH) C MECTa KUTEIHCTBA O COCTaBE CEMbU;

6) cpaBKa 0 J0XOJie ceMbH 3a 12 MecslieB (B cily4ae OKa3aHUs MJIATHBIX YCIYT).

[To cBOEMY >kenaHMIO MOTyYaTeNu COUUATbHBIX YCIYT JOMOIHUTEILHO MOTYT NPEACTaBUTh UHBIE
JOKYMEHTBI, KOTOpbIE, 10 MX MHEHHWIO, UMEIT 3HA4CHHE U 3aUUCICHHMS Ha COLHAJIBHOE
o0cy)KMBaHUE.

[Tonydarenu couuanbHBIX YCIAYr BIpaBe OOpPATUTHCSA 32 TMOMYyYEHHEM COLMATIBHBIX YCIYT B
MOJTyCTAIlMOHAPHONW  (pOpME COLMATBHOTO OOCTYXXWBAaHHS JMYHO JIMOO depe3 3aKOHHOTO
MPEACTABUTEINS], UHBIX TPa)KJaH, TOCYAAPCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIPABJICHMUS,
0OLIECTBEHHBIX 00bETUHEHHI.

[Ipu sTOM nMYHOE yuyacTue MoJydaTeled COLUUANBHBIX YCIyT HE JMUIIAeT UX IpaBa HMETh
MPEJICTAaBUTEIS, PABHO KaK M ydacTHE MPEACTaBUTENS HE JIUIIAET MOoJTydyaTesleld COlUaIbHbIX YCIyT
MpaBa Ha MOJIyYeHHE COLUATBHBIX YCIIYT.

2.8.2. JIOKyMeHThl, HeOOXOIUMBIE ISl MPUHATUS PEIIEHUS O MPEJOCTaBICHUH COLUAIbHBIX
yCIyr B MOJYCTallMOHAPHON (popMe COIMaIbHOrO OOCTYKMBAaHUS, MPEJCTABISAIOTCS IMOJydaTeaeM
COLIMATIBHBIX YCIYr JUYHO JHOO TMOAJeXaT IMpPeICTaBICHUI0 B paMKaX MEXKBEIOMCTBEHHOIO
UH(POPMALIMOHHOTO B3aUMOJIEHCTBUSL B COOTBETCTBHM C TpeOoBaHMAMHU cTaTbu 7 PenepaabHOro
3akoHa ot 27 utons 2010 rona Ne 210-®3 "OO0 opranuzanuu npeaocTaBIeHUsI TOCYAapCTBEHHBIX U



MYHUIUIIATBHBIX yCIIyr".

2.8.3. TlocTaBmMK CONMATBHBIX YCIAYyT B TEYCHHE CYTOK C JaThl OOpAIICHHS IOTydaTels
COIIMAIBHBIX YCIAYr C 3asBICHUEM M NPWIATaéMbIMH K HEMY JOKYMEHTaMH, YKa3aHHbIMH B
noanyHkre 2.8.1 nynkra 2.8 Hactosiuiero Ilopsiaka:

1) mpuHMMaeT U PErUCTPUPYET B JKYpHAJE PETUCTPALUU 3adBJICHUN Ha IOJYCTAllMOHAPHOE
COIMAIbHOE 0OCITYKUBAHHUE MTOCTYIHBIIHNE OT MOJIy9aTesIed COIUaIbHBIX YCIYT TOKYMEHTHI;

2) mpoBepsieT KOMIUIEKTHOCTh MPEJCTABICHHBIX JTOKYMEHTOB HAa COOTBETCTBUE TPEOOBAHUSM,
yKa3aHHbIM B mnoanyHkTe 2.8.1 mynkrta 2.8 Hacrtosiero Ilopsigka, mpaBHIBHOCTH 3arOJHEHUS
3asBJICHUSI, CPOK JECHCTBHUS JOKYMEHTOB. YKa3aHHbIE B HACTOSLIEM [MOJIYHKTE JIEWCTBUS
OCYILIECTBIISIOTCS CIEIUATMCTOM MMOCTABIIMKA COLIMATBHBIX YCIIYT;

3) no pe3ynabTaTaM MPOBEIECHHOTO aHAJM3a MPEICTABICHHBIX MOJIYyYaTeIeM COLMAIBHBIX YCIyT
JIOKYMEHTOB:

MPUHUMAET PEIICHUE O TNPEIOCTAaBICHUHM COIHUAIBHBIX YCIyr B TOIyCTallMOHApHOW (opme
COITMAIBHOTO OOCIY)KMBAHHUS TIOJYyYaTEII0 COMMAIBHBIX YCIYr, O 4YeM H3BEHIacT IMOIydaTenst
COIMANILHBIX YCIYr MO TeledoHy, a Takke HHDOPMHpPYEeT €ro O HEOOXOAMMOCTH NPUUTH K
MOCTaBUIMKY COLIMAJIBHBIX YCIYT JJI 3aKJIIOUEHHUS JOTOBOPA O MPEAOCTABIECHUH COUAIbHBIX YCIVT;

MPUHUMAET PEIIeHHEe 00 OTKa3e B MPEJOCTABICHUU COLMAIBHBIX YCIYT B IMOJTYCTAllMOHAPHOM
dbopMe colManbHOTO 00CTYKMBAHUS TOTY4YaTeNl0 COLUAIbHBIX YCIYr B CIy4ae €Clid Moiydarelb
COIMAIBHBIX YCIYT MPHU OOpaIlleHUH MPEI0CTABUI HETOIHBIN KOMIUIEKT JOKYMEHTOB, YKa3aHHBIX B
noanyHkre 2.8.1 mynkra 2.8 Hacrosimero [lopsiaka, UCTeK CpPOK JEHCTBUSI IPEICTABICHHBIX
JOKyMEHTOB. O TPHUHSATOM pEUIEHWH TMOCTAaBIIMK COLMAJIBHBIX YCIYr U3BEIIACT MOJydaTess
COLIMAJIBHBIX YCIYI IyTEM HAaIpaBJIEHUSA €My MO0 IOYTOBOMY aJpecy, yKa3aHHOMY B 3asBJICHUM,
MMCbMEHHOTO YBEJIOMJICHUS C pa3bsiCHEHUEM MTPUYMH OTKa3a.

Pemenne 00 oTka3ze B MPENOCTABICHHWU COIMANBHBIX YCIYyr B MOJYyCTallMOHapHOH (opme
COIIMAIBHOTO OOCIIY)KMBAaHUS TOJYYaTeNIIM COIMAJbHBIX YCIYT HE SIBISETCS MPEHSTCTBUEM IS
HOBOTO  OOpalieHus TMOoJydaTess  COUMAIbHBIX  yCAYr €  KOMIUIEKTOM  JIOKYMEHTOB,
COOTBETCTBYIOIIMM TPEOOBAHUSAM, YCTAHOBJICHHBIX HACTOSIIMM [lOpsiiKOM K KOMIUIEKTHOCTH
JIOKYMEHTOB;

4) 3akioYaeT ¢ TMOJIy4aTelieM COIMAIbHBIX YCIYT JOTOBOP O MPEIOCTaBICHUU COIHAIBHBIX
ycIyr (nanee - JoroBop) Mo Gopme, YTBEpKIEHHOM Mpruka3oM MUHUCTEPCTBA TPY/Ja U COLIMATBHOM
3amuTthl Poccutickoit @enepannu ot 10 HOosiO0pst 2014 roga Ne 874H.

[Ipn 3aknroyeHUMM [AOroBOpa MOJyYaTeld COLMAIbHBIX YCIYr 3HAKOMATCS C YCJIOBHSMHU
MPEIOCTABIICHUS COLMAIIBHBIX YCIYT B IMOJYCTAllMOHAPHOW (hOpME COIMAIBHOTO OOCTY>KHWBaHUS,
MpaBUJaMU BHYTPEHHEro pachopsiika Uil MOJdy4yaTesled COLMaIbHBIX YCIYr, MOJYy4aroT
nH(OpMaIMI0O O CBOUX TMpaBax, OOS3aHHOCTIX, BHJAAX COIMAIBHBIX YCIYT, KOTOpbIE OYIyT UM
MPEA0CTABIIEHbI, CPOKAX, MOPSAJIKE UX MPETOCTABIEHUS, CTOUMOCTH OKa3aHUsl STUX YCIYT.

2.9. [lopsiiok MpeaoCTaBICHUS TOydaTessiM COIMAIbHBIX YCIYT CPOYHBIX COLIMABHBIX YCITYT.

2.9.1. IlpenocraBieHHe CPOYHBIX COLMAIBHBIX YCIOYr B LEISAX OKa3aHUs HEOTJIONKHOM MOMOIIU
OCYIIECTBIISIETCS B CPOKH, OOYCIIOBJICHHBIE HYKIA€MOCTBIO TMOy4aTeNisi COIMAIBHBIX yCIyT, 0e3
COCTaBIICHUS MHAMBHUIYAIbHOMN MPOTrpaMMbl IIPEIOCTABICHHUS COIIMATBHBIX YCIYT U 0€3 3aKITI0YCHUS
JIOTOBOPA O TIPEIOCTABICHUN COITUATBHBIX YCITYT.

2.9.2. CoumaibHble YCIYyTM TPEAOCTABISAIOTCS TpaXkJaHaM Ha OCHOBAaHUHM JIOKYMEHTA,
YIOCTOBEPSIONIETO WX JUYHOCTH (MPU HAIMYWHK), THCHBMEHHOTO 3asBJICHUS HA WUMs TOCTaBIIHUKA
COLIMATILHBIX YCIYT WM MHGOPMAIUU OT METUIIMHCKUX, 00pa30BaTeIbHBIX M MHBIX OpPTaHU3AIIHIA,
HE BXOJISIIIIUX B CHCTEMY COIIMAIBHOTO OOCITY)KHBAHUS.

2.9.3. OcHoBaHueM [JIsi MPEAOCTABICHUSI CPOYHBIX COLMAIBHBIX YCIYT SIBJISETCS 3asBIICHHE
MOJTyJaTesiss COIUAIbHBIX YCIYT, a TakKe IMOJIydYeHHWe OT MEIUIMHCKUX, 00pa3oBaTEIbHBIX HWIIH
WHBIX OpTraHu3alfii, HE BXOMISIIMX B CHUCTEMY COIIMAILHOTO OOCTYXUBaHUS, WHPOPMAIUH O
rpakJaHax, HyXJaIOMUXCS B IPEIOCTABIEHNN CPOUHBIX COITUATBHBIX YCIIYT.



[TonTBepIeHUEM MPENOCTABICHUS CPOYHBIX COLMAIBHBIX YCIYyTr SBISETCA aKT O
IPEOCTABICHUH CPOYHBIX COLMAIBHBIX YCIYT, COACPKAIIMM CBEICHHWS O T[oiydaresie M
MOCTABIIMKE ITHX YCIYT, BUJaX MPEJOCTaBICHHBIX CPOYHBIX COIMAIBHBIX YCIYT, CPOKAX, aTe U 00
YCIOBUSIX WX NPEAOCTaBICHHS, COIJACHO MPUIOKEHHIO K CTaHIApTy COIHMAIBbHBIX YCIYT,
NPEOCTABIISIEMBIX IMOCTABIIMKAMU COLMAIBHBIX YCIYr B IOJYCTAallHOHAPHOW W CTAIllMOHApHOU
dopMax comManbHOrO OOCITY)KHBaHUS W IMOATBEP)KAACTCS IOJIMKCHIO TOJIy4aTels COIMATbHBIX
yCIayr. AKT O MpPEJOCTaBICHUH CPOYHBIX COLMAIBHBIX YCIYr TMOATBEP)KIACTCS MOIMHMCHI0 HX
HOJTy4JaTeIs.

2.9.4. CpouHble COLUMAJIbHBIE YCIYI'M, BXOJASIIME B IIE€PEUEHb COLMAIBHBIX YCIYT,
IPEIOCTABIISIOTCS B COOTBETCTBUH CO CTaHIAAPTaMH CPOYHBIX COLMAIBHBIX yciyr. Omnucanue

CPOYHBIX COIMAIIBHBIX YCIIYT, €€ 00beM:

2.9.4.1. CpouHas coumanpHas yciyra

Ne | HaumenoBanue cpouHoOit O6beMm IlepnonnuHOCTH Cpok
/| CcOLMaIbHOM yCIyru IPEJOCTaBICHUS NPEOCTaBIEHUsT | MPEJOCTaBICHUS
yCIYTH yCIyru yCIIyTH

1. ' obecrieueHmEe OICKION, |B COOTBETCTBUU C o Mepe ycayra
00yBBIO U APYTHMH HOpMaTUBaMHU, BO3HUKHOBEHUS IIPEIOCTABIIAETCS
peaMeTaMu NepBoi YTBEP)KJICHHBIMU HOTpeOHOCTH B B COOTBETCTBHUHM C
HE00X0IMMOCTH [IpaButenscTBOM COOTBETCTBUHU C 3asIBJICHUEM

Hwuxeropozackoit 3asBJICHUEM HOJTyYaTes
obnactu MoJTyJaTess COLIMAIIBHBIX
COLMAJIBHBIX YCIYT | YyCIIyT
(HE pexxe 0THOTO
pasza)

2. | conueiicTBHe B B COOTBETCTBUHU C o Mepe ycayra
IIOJIyYEHUU BPEMEHHOT'O | HOpMaTHUBaMH, BO3HUKHOBEHUS IIPEIOCTABIIAETCS
KHUIJIOTO IOMELICHUS YTBEPKICHHBIMU MOTPEOHOCTH B B COOTBETCTBUH C
(kolKO-MecTO) IIpaButenscTBOM COOTBETCTBUH C 3asBJICHUEM

Hwuxeropoackoit 3asBJICHUEM [OJIy4aTess
obnacTtu HOJTy4yaTels COLIMAJIbHBIX
COLIMAJIBHBIX YCIYT | YCIYyT
(He pexe 0IHOTO
paza B CyTKH)

3. |coneiicTBue B 00bEM oTpeieNseTcs | 1o Mepe yclyra
MOJIy4€HUU WHUBUAYAIBHO HEO0OXOJIMMOCTH MO | IPEOCTABISAETCS
IOPUANYECKON TIOMOIIM | COTJIACHO npocb0e mosyydaTesns | B COOTBETCTBHHU C
B LIEJISIX 3aIUTHI IPaB U | TOTPEOHOCTH COLIMAJIbHBIX YCIYT | 3asBICHUEM
3aKOHHBIX HHTEPECOB IOJIy4aTest (He pexe 0IHOTO MOJTy4aTes
roJry4aresieu COLIMAJIbHBIX YCIYT | pa3a) COLIMAJIBHBIX
COLIMAJIbHBIX YCIIYT yCIIyT

5. |copelicTBHE B 00BEM OTIpeieNseTcs | 1o Mepe ycayra
MIOJIyYE€HUH SKCTPEHHON | MHAMBHUIYAJIBHO HEOOXOJAUMOCTH 10 | IPEAOCTABISAETCS
MICUXOJIOTHYECKON COTJIACHO Mpoch0e Moayyarens |B COOTBETCTBUH C
IIOMOIIH C noTpeOHOCTH COLIMAJIBHBIX YCIYT | 3asBICHUEM
MIPUBJICYEHUEM K 3TOM | oJTyyaTens (He pexxe 0JTHOTO MOJTydaTes
paboTe ICUXO0JIOTOB U COLIMAJIbHBIX YCIYT | pa3a) COLIMAJIbHBIX
CBSILLICHHOCITY)KUTETEeH ycIyr




2.9.5. IlpenocTtaBiieHHE CpPOYHBIX COIMAIBHBIX YCIAYT MOJydaTelsiM COLUUAIBHBIX YCIYr B
COOTBETCTBUH CO CTAH/JIaPTaMHU CPOUYHBIX COLMATBHBIX YCIYT OCYIIECTBIAETCS OECIIaTHO.

2.10. IIpekparnieHue nNpeaoCTaBICHUs] COIUATBHBIX YCIIYT.

2.10.1. Ilomyuarenb couMalbHBIX YCIYyT HMEET I[PaBO OTKa3aTbCs OT COLMAIBHOIO
o0cyXUBaHUs, COLMANBHON yciayru. OTka3 oQopmisieTcs MUCbMEHHBIM 3asBJICHUEM MOJIydaTess
COLIMAJIBHBIX YCIYI Ha HMs PYKOBOAMTENS IIOCTABLIMKA COLMAJIBHBIX YCIYI C OTMETKOW B
WHIUBUJIYAJIbHOW MpOrpaMMe M MOJINKUCAHHEM CTOPOHAMH JONOJHUTEIBHOIO COIJIAICHUS O
pacTOpKEHUU JOroBOpa O MPEAOCTaBICHMM COLMAIbHBIX ycayr. llpm »TOM nosyuarento
COLIMAJIBHBIX YCIIYT Pa3bACHIIOTCA BO3MOKHbBIE IOCJIEICTBUS IPUHITOTO UM PELICHUSI.

OTtka3 mosayvaTens COLUMAIbHBIX YCIYI OT COLHUAJIbHOIO OOCIY)KMBAHMS, COLMAIBHOM YCIyTU
O0CBOOO’KJ]a€T MHUHUCTEPCTBO COLMAIBHON MOIUTUKH Huskeropojackoil o6iacTH M MOCTaBIIUKA
COLMAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a IIPEIOCTABICHUE COIMAJIBHOIO OOCITyKUBAHUS,
COLIMAIbHOW YCIIYTH.

2.10.2. OcHOBaHUEM JUIsl CHATHUS MOTy4YaTes sl COUAIBHBIX YCIYT ¢ COIMAIbHOTO OOCITYKUBAaHUS
B MOJTyCTAllMOHAPHOM opMe 10 MHUIMATHBE MOCTABIIUKA COLIMANBHBIX YCIYT SIBIISIETCS:

1) okoHYaHME CpOKa MPEAOCTaBICHUS COLUAIbHBIX YCIYr B COOTBETCTBUU C MHAMBHYaJIbHOU
POrpaMMoOii U (W) UCTEUEHUE CPOKa ICUCTBHUS JOTOBOPA O MPEIOCTABICHUH COIIUANBHBIX YCIIYT;

2) cMepTh Mody4aTessi COIUANbHBIX YCIYr WU JUKBUAAIUS (MPEKpalieHue esTeIbHOCTH)
MIOCTaBUINKA;

3) BO3HHMKHOBEHHE Yy MOJyYaTels COLMAIBHBIX YCIYyr MEAUIIMHCKUX IMPOTHBOIOKA3aHUN K
MOJYUYEHUIO COIMANBHBIX YCIYT B IMOJYCTallMOHAPHOW (opMe COLUaNbHOTO OOCITYKUBAaHUS,
MOJTBEPKJICHHBIX 3aKJIIOYEHUEM YIIOJHOMOYEHHON MEINLIMHCKON OpraHn3allly;

4) HapylleHHE IOJIy4aTeJeM COIHUAIbHBIX YCIYT YCIOBUH, MPEIyCMOTPEHHBIX JOTOBOPOM O
IIPEIOCTABICHUU COLUAIbHBIX YCIIYT.

2.10.3. Ilpu npekpanieHuu MpeAOCTaBICHUS COLMAIBHBIX YCIYr IO MHUIMATUBE IMOCTaBIIMKA
U3JIaeTCsl IPUKa3.

2.10.4. OTBeTCTBEHHBIN COTPYIHUK NOCTABIIUKA COLMAIBHBIX YCIYT BHOCUT COOTBETCTBYIOIIYIO
3alMch B JKypHal ydeTa Iojydareieil COMaNbHBIX YCIYI C YKa3aHHEM MNPUYUHBI MPEKPALEHUS
MPEAOCTABIECHUS COLUATIBHBIX YCIIYT.

2.10.5. 1 mOArOTOBKYU 3aKIOYEHMS O BBIIOJHEHUM MHAWBHUIYAJIbHOM MPOrpaMMbl TOCTABIIUK
couanbHbeIX ycuyr npexacraBisier cBeneHus B ['KY HO "Viopasnenue conuanbHOM 3allUThI
HaceJleHus", BbIIaBIllee HHANBUAYAIBHYIO IPOrpaMMy.

2.11. Pe3ynpTaToM MNpeAOCTaBICHMS COLMAIBHBIX YCIYyr B MOJyCTalMoOHapHOW (opme
COLIMAJILHOTO OOCITY)KMBaHHS SIBISETCS YJAy4IIEHHE YCIOBUM >KU3HENEATEIbHOCTH MOJIydaTels
COIIMAJIbHBIX YCIYT.

3. IPABWIA IIPEJJOCTABJIEHWA COLMAJIBHBIX YCIIVI
BECIITATHO JIMBO HA YCJIIOBUAX ITOJIHOU
TN YACTUYHOM OITJIATBI

3.1. CouunanbHble YCIYI'M IpPENOCTABIAIOTCS HAa OCHOBaHMM JOTOBOpa O IPEAOCTaBICHHUH
COLIMAJIBHBIX YCIIYT, 3aKJII0YaeMOro MEXJy MOCTAaBIIMKOM COIHAIBHBIX YCIYr U TMOJy4yaTeseM
COLIMAJIbHBIX YCIIYT.

3.2. CylecTBEHHBIMH YCIOBHUSMHU JOTOBOPA O MPEIOCTaBICHUU COLMAIBHBIX YCIYT SIBISIOTCS
MI0JIO’KEHUS, OTIPEAEIIEHHBIE MHANBUAYAJIbHOM POrpaMMOH, a TaKyK€ CTOUMOCTb COLIUANIBHBIX YCIIYT
B Clly4ae, €clidi OHM IMPEOCTABISAIOTCS Ha YCIOBMSX MOJHOW MO0 YaCTHUYHOM OIUIaThl, KOTOpHIE
omnpenensoTcs nocranoBienueM IlpasurensctBa Huxeropoackoit o6mactu ot 6 mast 2015 roga Ne
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B3MMaHUS B TOCYAApPCTBEHHBIX YUPEKACHUSAX COLMAIBHOrO oOciyxuBaHus Huxeropoackoi
obmactu".

3.3. CouuanpHble YCIAYrM B MOJXYCTallMOHAPHOW (OpME COIMAILHOTO OOCITYKUBAHHUS
HPEOCTABIIAIOTCS OECIUIATHO CIIEAYIOIIUM HOIY4aTeNsIM COLUAIBHBIX YCIIYT:

1) HECOBEPIIEHHOJIETHUM JETSIM;

2) nuuam, MoCcTpaaBIlIuM B pe3yJIbTaTe Ype3BbIUaHBIX CUTYAIM, BOOPYKEHHBIX
MEXHAIMOHAIBHBIX (MEKITHUYCCKUX ) KOH(IIHKTOB;

3) rpaxxgaHaMm, eciaM Ha JaTy OOpalleHus CpeAHENYLIEeBOM J0XOJ IOoJydaTess COLHMaIbHBIX
YCIYyI, PacCUYMTaHHbII B COOTBETCTBUM C HOPMATHBHBIMU IIPAaBOBBIMH aKTamMHu Poccuiickoit
®denepanyy, HUXKE NPEACIbHOM BEIWYMHBI WM PAaBEH IPEIEIbHON BEIMYMHE CPEIHENYIIEBOIO
J0X0/la s TPEAOCTaBIECHUS COLMAIBHBIX YCIYr O€CIIaTHO, YCTaHOBJIEHHOM 3aKOHOM
Hwxeropoackoit o61acTu;

4) rpaxjaHaM, MPU3HAHHBIM HYKIAIOIIUMHUCS B COLIMATBHOM 00CTY)KUBAaHUU, TIPH
IIPEIOCTABIICHUN COLUAIbHBIX YCIYT B LEHTPAX IIOMOILH CEMBU U JIETAM.

5) poautensM (3aKOHHBIM MPEACTABUTENSAM), NMPU3HAHHBIM HYXAAIOIMKUMUCS B COLMAIBLHOM
oOCIIy’)KUBaHUM, NpPU YydeTe, YTO pa3Mep MpeJebHOW BEJIWYMHBI CPEJHEIYLIeBOrO J0X0/a
MOJIyyaTeslss COLMAIbHBIX YCIYr JJs IpPEeIOCTaBIECHUS COLUAIBHBIX YCIYyr OECIUIaTHO HUXKe
IOJIyTOPHOM  BEJIMYMHBI  NPOKUTOYHOIO  MHMHHMMYMa, yCTaHOBJIEHHOro lIpaBurenscTBOM
Hwxeropoackoit 001acTy MO OCHOBHBIM COITHAIBHO-IEMOTpaUUEeCKuM TPyIIaM HACEJICHHS I10
Hwxeropoackoit obnactu;

6) nuuaM 0e3 ONpeneeHHOr0 MECTa JKUTENbCTBA MPHU MPEJOCTAaBICHUM COLMAJIbHBIX YCIYT B
HOJIyCTallMOHAPHON (hOopMe B LIEHTPaX COLUAIBHO-TPYIOBON peaOUINTaLuK IPaX/IaH.

3.4. VupIM momayyaTensM COLMAJbHBIE YCIYTH IPEIOCTAaBIISIOTCS HA YCIOBUSAX MOJIHOW WM
YaCTUYHOW OIIATHI:

- poauTensM (3aKOHHBIM TIPEICTABUTENSIM) COLMAIBHBIC YCIYTH B MOJYCTallMOHAPHOW (opme
COLMAIIBHOTO O0CIYXKMBAaHUS MPEJOCTABIAIOTCSA 3a IJIaTy WM YaCTHUUYHYIO IUIaTy, €CclId Ha Jary
oOpallleHus: CpeIHEAYIIEBON JOXO/ OdyyaTelss COLMAIBHBIX YCIYT MPEBBIMIAET pa3Mep MOayTopa
BEJIMYMHBI IPOKUTOYHOIO MHHHUMYyMa, ycTaHoBieHHoOro IIpaBurensctBom Hmxeropoackoit
00J1aCTH 110 OCHOBHBIM COLIMATIBHO-JEMOrpapuuecKuM IpyIaM HacelIeHHUs.

3.5. CpouHble colMaibHbIe YCIYTH MPEI0CTABISIOTCS OECTIaTHO.

3.6. Pazmep omuaTel 3a MpeAOCTaBICHUE COLMAIBHBIX YCIYT MOCTaBIIMKOM PacCUMUTHIBACTCS Ha
OCHOBE Tapu(OB Ha COLUANIbHBIE YCITYTH.

3.7. Tapudsl Ha conuanbHbIE YCIYTH HA OCHOBAaHUU IMOAYIIEBBIX HOPMAaTUBOB (PMHAHCHPOBAHUS
COLMAIBHBIX ychayr (namee - Tapudbl) €XKEroAHO YTBEPKIAIOTCA IMPUKAa3aMU IOCTABIIMKOB
COLIMAJIbHBIX YCIIYT B CPOK /10 25 nekalps roja, NpeiecTBYIOUIET0 MIIaHUPYEMOMY IEpUOY.

Pacuer TapudoB MOCTaBIIMKAMH COLMAJIBHBIX YCIAYr OCYIIECTBISETCS B  IOPSAIKE,
YTBEPKAAEMOM MUHUCTEPCTBOM COIMAJIbHOM noinuTukK Huskeropockoit obiactu.

Pacuer moaymeBbIX HOPMAaTHBOB (MHAHCUPOBAHMS COLMAIBHBIX YCIYI IPOU3BOAUTCS
MUHUCTEPCTBOM COIMAIIbHON monuTuku Huxeropoackoil obgacTy Ha OCHOBaHMM MeTOIUYECKUX
peKOMEeHJalMil 1o pacyeTy NOAYIIEBBIX HOPMAaTHBOB (DMHAHCHPOBAHUS COLMANBHBIX YCIYT,
yrBepxkaaeMsIx IIpaButensctBom Poccuiickoit @enepannn.

3.8. Ilmata 3a mpemocTaBieHHE COLUAIBHOTO OOCIYKMBAaHHUS B MOJYyCTallMOHapHOW Qopme
MIPOU3BOJIUTCS B COOTBETCTBUHU C JJOTOBOPOM O MPETOCTABICHUN COLIUAIBHBIX YCIIYT.

OTHolIEHUS, CBA3aHHBIE C HCIIOJHEHHUEM JOroBOpa O IPEJOCTABIECHUU COLUAIBHBIX YCIYT,
PETYIUPYIOTCS B COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccuiickoit denepannn.

3.9. Ilnata 3a mpemoCTaBiE€HHE COLUUAIBHOTO OOCIY)KMBAaHHUS B MOJyCTallMOHapHOW Qopme
nepecMaTpUBaeTCsl MOCTABIIMKOM COIMANIbHBIX YCIYI IMpPH HW3MEHEHUHU CpEeIHEIYLIEBOro J0X0j1a
[Tosryuarenst B opsiIKe, yCTaHOBIEHHOM JI0TOBOPOM O ITPEIOCTABIEHUN COLIUAIBHBIX YCIIYT.

3.10. TTomy4atenb CONMMAIBHBIX YCIYyT 00s3aH MUCHbMEHHO W3BENIATh MOCTABIIMKA COIMATBHBIX



YCIIYT B Cily4dae U3MEHEHUsI cpeiHeymeBoro foxoaa [lomyuarens.

3.11. B3uMaHnue 1uiatel 3a MPEIOCTABICHUE COLMAIBHBIX YCIYT OCYIIECTBISETCS IO BBHIOOPY
M0JIy4YaTelIsl COLUAJIbHBIX YCIIYT:

1) myTemM BHECEHUsI HATMYHBIX JCHEKHBIX CPEJICTB MOIyYaTeeM COIHAIbHBIX YCIYT JIMYHO WU
€ro 3aKOHHBIM TIPEACTAaBUTENIEM B KacCy WM MaTEpUATbHO OTBETCTBEHHOMY paOOTHHKY
MOCTaBIIMKA COLMAJIBHBIX YCIYr C BbIJa4eil MMOATBEPKAAIOIIErO OIJIaTy COLUAIbHBIX YCIYT
JIOKyMEHTa, 0(hOpMIIEHHOTO Ha OJIAaHKE CTPOrOi OTYETHOCTH;

2) O6e3HAIMYHBIM PACYETOM Ha pacyeTHBIM 10O Ha JIMIEBOM cyeT ISl ydera olepauuil co
CPEICTBAaMH, IIOJYYEHHBIMH OT IPHUHOCALIEH 10XOJ MAEATEIbHOCTH, IOCTaBIIMKA COLUAIbHBIX
YCIIYT, OTKPBITBIN B OPSAKE, YCTAHOBIEHHOM JICHCTBYIOIIUM 3aKOHOAATEIbCTBOM;

3) myreM NepeurcleHUsT Ha pacyeTHBIH JTUOO Ha JHUIEBOM CYeT A ydera Omepaiuii co
CpeICTBaMU, MOJYYECHHBIMU OT MPUHOCSINEN JOXO/ ASSITeIbHOCTH MOCTABIIUKA COLUATIBHBIX YCIIYT,
OTKDBITHI B TOPSAKE, YCTAHOBJIEHHOM JAEUCTBYIOLIMM 3aKOHO/ATEIbCTBOM, JEHEKHBIX CPEACTB,
MPUYUTAIONINXCS TOJYyYaTeasiM COIMAIbHBIX YCIYr B KauyecTBE IEHCHM B COOTBETCTBUU C
3aKkoHoAarenbcTBOM Poccuiickoit denepanun.

3.12. B cuydae BBIOBITHS TONy4yaTels COLHUAIBHBIX YCIYr W3 OPraHU3alUd COIMAIBLHOTO
o0CIyXUBaHUSI TPOU3BOAMUTCA IIEepepacueT pasMepa IUIaThl 3a COLUAIbHOE OO0CIy)KMBaHHE B
MOJTyCTallMOHAPHOM (JOpME U OCYIIECTBIISETCS BO3BPAT BHECEHHBIX JIEHE)KHBIX CPEJICTB.

3.13. JlomoyiHUTENbHBIC CONMATBHBIC YCIYTH, HE BXOIANIMEe B 0a30BBIH (OTpacieBoil)
BEJIOMCTBEHHBII NEpeYeHb roCy1apCTBEHHBIX (MYHUIIMTIIANBHBIX) YCIYT U paboT, MpeaoCTaBISIOTCS
Ha [JIJATHON OCHOBE B COOTBETCTBHMHM C 3aKJIFOYEHHBIMH JJOTOBOPAMH Ha OKa3aHHE JOIMOJIHUTEIBbHBIX
COLIMATIbHBIX YCIIYT.

4. TPEBOBAHUSA K AEATEJIBHOCTU ITIOCTABIIUKA
COLIMAJIBHBIX YVCIIVI B COEPE
COIMAJIBHOI'O OBCJIY>XXMBAHW A

4.1. ITocTaBmMK COLMANBHBIX YCIYT B MOJYCTallMOHAPHOM (OpME COIUAILHOTO OOCITYKUBAaHUS
OCYIIECTBIISIET CBOK JIEATEIIBHOCTE B COOTBETCTBHM C 3aKOHAMH W HHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMHU akTaMu Poccuiickoii @eneparnun u Hiskeropoackoit o6aacty.

4.2. Ilpu mnpenocTaBI€HHUU COLMAIBHBIX YCIYr B IMOJIYCTallUOHApHOM (opMe COLMAIBLHOTO
00CITy’)KUBaHU TOCTABLINK COLMANIBHBIX YCIYT 00s3aH:

1) cobnronaTh mMpaBa yeI0BEKa U TPAKIAHUHA;

2) olecrieunBaTh HENPUKOCHOBEHHOCTh JIMYHOCTU M 0€30MACHOCTh MOJydaTesed COIUaIbHBIX
YCIIyT;

3) obecrieunBaTh O3HAKOMJIEHHE MOIydaTesiel COLUAIBHBIX YCIYT C NMPaBOYCTaHABIMBAIOLIIMMHU
JIOKYMEHTaMH, HAa OCHOBAaHUU KOTOPBIX IOCTABIIHMK COLMAJIBHBIX YCIYl OCYLIECTBISET CBOKO
JESATEIIBHOCTh U OKa3bIBA€T COLUAIbHBIE YCIYTH;

4) obecrieunBaTh COXpPAHHOCTD JIMYHBIX BEUIeH U IEHHOCTEN MoyyaTeseld COIMaNbHbIX YCIYT;

5) mpenocTaBiATh MOMYYaTeNsIM COLMAJIBHBIX YCIYT BO3MOXKHOCTH TOJB30BATHCS YCIyramMu
CBSI3M, B TOM 4YHCJIe HH()OPMAaLMOHHO-TEJIEKOMMYHUKAaMOHHOMN ceTH "MHTepHeT", MOYTOBOH CBS3H;

6) uHpopMHUpOBaTH MONy4yaTeNeH COLMANBHBIX YCIYI O MpaBUJaxX TEXHHKH O€30MacHOCTH,
MOKapHOU 0€30MaCHOCTH, HKCIUTyaTallMH MPEA0CTaBIsIEMbIX IPUOOPOB U 000PYIOBaAHUS;

7) oOecrnieunBaTh IMOJy4aTeNssM COLMANBHBIX YCIYT YCJIOBUS NpPeOBIBaHUS, COOTBETCTBYIOIIHE
CaHUTApHO-TUTMEHUYECKUM TPeOOBAHUSIM, a TaKXKe HaJUIeKaIINH yXOI;

8) UCHONHATH MHBIE O0S3aHHOCTH, CBSI3aHHbBIE C peaiu3alueil MpaB MoJydaTesell COlMaIbHbBIX
YCIIYT Ha COLUaIbHbIE YCIYTH B MOIYCTA[HOHAPHON (hOpME COLIMATIBHOTO 00CTyKUBaHUS.

4.3. YcnoBusi pasMelIeHHs IOCTaBUIMKA COLHUAIbHBIX YCIYT  JOJDKHBI 00ecrednBaTh €ro

s dexTrBHYIO padboTy.



[TocTaBIIMK COIMANIBHBIX YCIYT M €0 CTPYKTYpPHBIE MOAPA3/IEIeHUs JOKHBI OBITh Pa3MELICHbI
B CIELUAIBbHO IpEIHA3HAUYEHHBIX MOMEUICHUAX, JOCTYIHBIX JUIsI BCEX KAaTEropuil moiydaresen
COUMANIBHBIX ycuyr. IloMenienust JOMmKHBI OBITh 00ECTIEYEeHbI CPEACTBAMU KOMMYHAIBHO-OBITOBOTO
00CITy’)KUBaHHS U OCHAILIEHBI TeJIe(OHHOM CBA3BIO.

[Io pasmepaM ¥ COCTOSIHHIO TOMEIIEHHS IOJDKHBI OTBEYATh YCTAHOBIICHHBIM TPEeOOBAHUSAM
CaHUTApPHO-TUTMEHUYECKUX HOPM M IpaBuwi, O€30HaCHOCTH Tpyla M ObITh 3allUIIEHBl OT
BO3CUCTBUS (PAKTOPOB, OTPHUIATEIHHO BIMSIOUIMX HA KAYE€CTBO IPEIOCTABISIEMBIX COLMAIbHBIX
yeayr. Ilnomanp, 3aHnMaeMasi OCTABIIMKOM COLIMAIBbHBIX YCIIYT, JOJKHA M03BOJIATh PA3MECTUTh
NoJIy4yaTeield COLMANbHBIX YCIYT, pPaOOTHHKOB IIOCTABUIMKA COIMAJIbHBIX YCIYr, MecTa s
HEMOCPECTBEHHOTO OKa3aHMsI COLIUAIbHBIX YCIIYT.

4.4. YKOMIUIEKTOBAHHOCTb MOCTABIIMKA COIMATIBHBIX YCIYT paOOTHUKAMH U UX MOA00P JTOJIKHBI
OCYILECTBIIAATBCSL COTJIACHO 00pa3oBaHMIO, KBalM(UKaLWU, MNpo(ecCHOHAIBHOW IOJArOTOBKE B
COOTBETCTBUHM CO IITATHBIM pacnucaHueM. PaOOTHHKM OJKHBI 00JIaAaTh 3HAHUSIMH M OIBITOM,
HEOOXOAMMBIMU /7151 KAUECTBEHHOI'0 OKa3aHUS COLIMATIBHBIX YCIYT.

4.5. Ob6s3aHHOCTH, TIPaBa M OTBETCTBEHHOCTh PAOOTHHUKOB JIOJDKHBI OBITh YETKO YCTAHOBIJICHBI
U3J0KEHbl B MX JOJDKHOCTHBIX HHCTPYKLHMSAX, METOAMKAaX UM  JpPyrux JOKYMEHTaXx,
PETIaMEHTHPYIOIIUX UX TSI TeIHHOCTD.

4.6. OtcyrctBUEe Yy paOOTHMKOB IIOCTAaBIIMKA COLMAIbHBIX YCIYr CYIUMOCTH, (HaKTOB
YrOJIOBHOTO TNPECIIe/IOBaHUs (32 UCKIIOUEHHEM JIMIl, YrOJOBHOE IPECIICIOBAHUE B OTHOIICHHH
KOTOPBIX IMPEKPAIIEHO M0 PeabUIMTUPYIOIIMM OCHOBAaHMAM) 3a MPECTYIJIEHUS MPOTUB >KU3HU U
3I0pOBBsI, CBOOO/IBI, YECTH U JOCTOMHCTBA JTMYHOCTH (32 UCKIIOYEHNEM HE3aKOHHOTO MMOMEIICHNUS B
NCUXUATPUYECKUN CTallMOHAp, KJIEBETbl U OCKOPOJIEHHs), IOJOBOM HENPUKOCHOBEHHOCTH U
MIOJIOBOI CBOOOBI JIMYHOCTH, MPOTHB CEMbU W HECOBEPUICHHOJIETHHX, 3J0POBBS HACEJCHUS WU
00I11€CTBEHHON HPABCTBEHHOCTH, OCHOB KOHCTUTYLIMOHHOT'O CTPOsl U O€30I1aCHOCTU rOCyapcTBa, a
TaKXe MPOTHB OOIIECTBEHHOM OE30MAaCHOCTH.

OTcyTcTBUE CYAMMOCTH OATBEPIKIACTCSA JOKYMEHTOM (CIPaBKOif).

4.7. TIoCcTaBIIMKOM COITMANIBHBIX YCIIYT B COOTBETCTBUU C TPEOOBAHUSMH 3aKOHO/ATEIHCTBA 00
o0ecreyeHny NpaB MoIydaTelis COUAIbHBIX YCIYr Ha KOH()UIEHINAIbHOCTh IPUHUMAIOTCS MEPBI
10 HEAONYIICHUIO pPa3TJalleHuss COTPYIHHKAMH CBEJICHHWU JIMYHOTO XapaKTepa O MOJIydaTessx
COLMAJIBHBIX YCITYT.

4.8. TlocTaBIIMK COIMATBHBIX YCIYT JODKEH OBITh OCHAIICH CHEIHANIbHBIM M TaOeIbHBIM
0o0OpyJOBaHUEM, ammaparypo M NpubopamM, OTBEHAIOIIMMU TPeOOBaHMSAM COOTBETCTBYIOLIUX
CTaHJAPTOB, TEXHUYECKHX YCIOBHUH, APYTrUX HOPMATHBHBIX JTOKYMEHTOB M 00ECHEUMBAIOIIMMU
Ha/IIeKalee KauecTBO IPeJOCTaBIAEMBbIX YCIIYT.

O6opynoBanue, TpuOOPHI M amnmapaTypa JOJDKHBI MCIOIB30BAaThCSl CTPOTO MO HA3HAYCHHIO B
COOTBETCTBUHM C JOKYMEHTaluell Ha uX (DyHKIMOHMPOBAHME W HKCIUTyaTallMio, COJAEpXkaTbCsi B
TEXHUYECKH UCTIPABHOM COCTOSIHUH, KOTOPOE CHCTEMATHIECKH MTPOBEPSETCS.

HeucnpaBHoe o6opynoBaHue, MpUOOpPHI U anmaparypa JODKHBI CBOEBPEMEHHO CHUMATBHCS C
OKCIUTyaTaIllH, 3aMEHIThCS WIIH PEMOHTHPOBATHCS.

4.9. HVudopMmupoBaHHe TOIydaTeNeld COLMAIBHBIX YCIYT O TMOpSAAKE MPEJOCTaBICHUS
COLMANBHBIX yCIyr B CTalMOHAapHOH (opMe commanbHOTO OOCITY)XKHWBaHUS, TIEpEeYHe
IPEOCTABIISEMBIX COLUAIBHBIX YCIYT OCYILECTBIISETCS B MOMELICHUSX MOCTaBIIMKOB COLMATBHBIX
YCITYT, OKa3bIBAIOIINX COIHAIbHBIC YCIYTH B CTAIlMOHAPHON (OpME COIHATLHOTO 00CITY)KUBaHUSI, C
UCIIOJIb30BaHUEM 3JIEKTPOHHOM WM TesneOHHOM CBs3H, HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "VHTEpHET", MHBIMH OOIIETOCTYITHBIMH CIIOCOOAMH.

Wudopmanys o0 MOCTaBIIMKE COLMAIBHBIX YCIYr, MOpSJIKE U MpaBHIaX MPeJOCTaBICHUS
COIMATBHBIX YCITYT TOJTYYaTeNsiM COMANBHBIX YCIIYT JOJDKHA OTBEYaTh CICTYIOIIUM TPeOOBaHUSM:

- TOCTaBIIUMK COLMAIBHBIX YCIYr JOBOJUT JO TMoOJydareield COLMAIbHBIX YCIYT CBOE
HaNMEHOBAHWE M MECTOHAXOXKJCHHE, MPEJICTABISACT 1O TPEOOBAHHIO IMOJydaTeled COIMaTbHBIX



YCIYT HEOOXOUMYIO M JOCTOBEPHYIO HH(DOPMALIUIO 00 OKa3bIBAEMBIX COIMATBHBIX YCIYyTax;

- cocTtaB MH(POPMAIIMK O COIMAIBHBIX YCIyrax COOTBETCTByeT 3akoHy Poccwuiickoit deneparnun
ot 7 gespanst 1992 roga Ne 2300-1 "O 3amure npaB notpeduTeneit”;

- uHdopmanus, NpeacTaBisgeMas MOJIyYaTeI0 COLUANBHBIX YCIYT, SBISETCS JOCTOBEPHOH H
TTOJTHOM.

4.10. CounanpHoe 0OCITy’)KMBaHHE OCHOBBIBAETCS HA COOJIIOJICHUU IPaB YEJOBEKA U YBaKCHHUU
JOCTOMHCTBA JIMYHOCTH, HOCHUT FYMaHHBIfI XapakKTep MW HE [JOMYCKACT YHHIKXCHUSA YCCTU H
JIOCTOMHCTBA YE€JIOBEKA.




