[Ipunoxenue
K nipuka3zy Muntpyna Poccuun
oT 23 mas 2018 r. Ne 3171

HOKa3aTeJII/I, XapaKTepu3yinue 061u1/1e KPHUTECPHUH OLICHKH KadeCTBa
yCJIOBHﬁ OKa3aHMi yCJayr opraHmsalnusiMm COUaJIbLHOI0 OﬁCJ’ly)KI/IBaHI/Iﬂ ) |
(l)eIlepaJIBHLIMI/I YIPECKACHUSIMU MCI[I/IKO-COIII/IaJIbHOﬁ 3KCHepTI/I3I)I*

No

Ilokazaremu
/11

|. [loka3aTenn, XapakTepu3ymoiue OTKPHITOCTh W JOCTYITHOCTD
nHpopManuu 06 opranuzanuu (yIpeKIeHn )

1.1. | CootBeTcTBUE MH(DOPMAIIUU O AEATEIBHOCTH OpraHu3aluu (YUpexIeHus),
pa3MeEIIeHHOM Ha OOIIEJOCTYNHBIX HH()POPMALMOHHBIX pecypcax, ee
coliepkaHuio U mnopsaaky (popme) pa3MmelleHus, YCTaHOBJICHHBIM
HOPMATHBHBIMH [PABOBBIMH AKTAMH

Ha UH(POPMAITMOHHBIX CTEHIaX B MOMEIICHUU OpraHu3aluu (yUpeKIeHus ),
Ha OpUIMATBHOM caiiTe opraHu3auuu (y4ypexaeHus) B MH(POPMaUOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «HTepHeT» (nanee — opUIMaNbHBIA CalT
opraHu3anuu (yUpexacHus).

Jlanee COOTBETCTBEHHO — OpraHu3alus, yUpexacHHE.

Cratbst 13 depepanbHoro 3akoHa ot 28 nekabps 2013 r. Ne 442-®3 «O6 ocHoBax
couMampHOro  oOciyxuBaHusi rpaxaaH B Poccuiickoit ~ ®enepaunn»  (Cobpanue
3akoHoaarenbcTBa Poccuiickoit ®@enepanuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257);
ctathsi 8 denepanbHoro 3akoHa oT 24 HosiOps 1995 1. Ne 181-®3 «O coumanbHOW 3amure
uHBaUI0B B Poccuiickoit denepanun» (Cobpanue 3akoHomaTenscTBa Poccuiickoit denepanuu,
1995, Ne 48, ct. 4563; 1999, Ne 29, cT. 3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, cT. 167; Ne 43,
cT. 4108; 2004, Ne 35, ct. 3607; 2008, Ne 30, ct. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, cr.
3990; 2013, Ne 27, ct. 3460; 2014, Ne 49, ct. 6928, 2016, Ne 1, ct. 14; 2017, Ne 24, ct. 3485);
npuka3 MuHHCTEpCTBa TpyJda U couManbHOM 3amuThl Poccuiickoit ®enepanuu ot 17 HOsOps
2014 1. Ne 886H «O06 yrBepxaenuu Ilopsika pazmenieHust Ha 0UIMATIBLHOM CaliTe MOCTaBIIUKA
COLIMATIBHBIX yCIyr B HWHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT» U
oOHOBNIEHHST MHGpOpPMAMU 00 3TOM MOCTAaBUIMKE (B TOM 4YHCIE COJAEp’KaHHsS yKa3zaHHON
uHpopMalu M (QOpMBI €€ MPEeAOCTaBICHUS)» (3aperucTpupoBaH MHHHCTEPCTBOM IOCTULIUU
Poccuiickoit ®enepaumu 2 pekabps 2014 r., peructpaumonssiii Ne 35056); mnpukas
MunucrepcTBa Tpyaa U colpanbHoi 3ammThl Poccuiickoit @enepanuu ot 28 despans 2018 r.
Ne 122an «OO6 yTBepxaeHUU TpeOOBaHMI K COAepKaHUIO U (opMe TNPEAOCTABICHUS
UHPOPMALIUU O JESITEIbHOCTH (elepabHbIX YUPEKICHUH MEIUKO-COLMAIbHON SKCHEPTHU3BL,
pasmeniaeMoil Ha OQHIMAIBHBIX cailTax (QeaepanbHbIX YUYPEKICHHH MEAUKO-COLUAIbHOM
9KCHEPTU3bl B NH(OPMALIMOHHO-TEIEKOMMYHUKALIMOHHON ceTH «VIHTepHET» (3aperucTpupoBaH
MunuctepctBoM toctunmu Poccuiickoit ®enepanuu 18 mas 2018 r., perucrpanroHHBIHA
Ne 51121).

kk




1.2.

Hanuuune Ha oduuuanpHOM  caiiTe  opraHu3auuu  (y4peKIeHus)
uHpoOpMalMu O JUCTAHLMOHHBIX CHocobax oOpaTHOM CBsA3M WU
B3aUMOJEUCTBHUS C MOJTyYaTEISIMU YCIIYT U UX (PYHKIIMOHUPOBAHUE!
TenedoHa;

AJIEKTPOHHOM HOYTHI;

AJIEKTPOHHBIX CEPBUCOB ((hopma Ui MOAAUM BJIEKTPOHHOI'O OOpAaIlLlEHUsS
(>xanoObl, TPENJIOKEHUS ), TMOTYYCHHE KOHCYJIbTAllMHd IO OKa3bIBaEMbIM
ycIyram 1 Tp.);

paznena «Yacto 3a1aBaemMbie BOIIPOCHIY;

TEXHUYECKON BO3MOYXHOCTH BBIPAKEHHS IMOJydaTeIeM YCIYyr MHEHHS O
KAueCTBE YCIOBUM OKa3aHUs YCIYr oOpraHu3anueil (y4pexIeHHEM)
(HaJIMYMe aHKEeTHI U1 ONpoca IPpayKIaH WM TUIEPCCHUIKN Ha HEe).

1.3.

JloJis monydarenei yciayr, YIOBIETBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOW U
JIOCTYITHOCTBIO MH(GOPMAIIMK O JACSITEIIbHOCTH OpraHu3aiuu (yUpexKaeHus ),
pa3MeIeHHON Ha WH(OPMAIIMOHHBIX CTEHJAaX B MOMEIICHUU OpPTraHU3aIuu
(yupexxnenus), Ha oUIMATBHOM caiTe opranuzainuu (yupexiaenus) (B %
OT O0IIIETO YKCIa ONMPOIICHHBIX MOJTy4YaTeIe yeiayr).

I1. loka3aTesnun, xapakrepusyomue KOMPOPTHOCTD YCJI0BHIA
NpeaoCTABJIEHUS YCJIYT, B TOM YK CJ/Ie BpeMs 0KUAAHUS
NPeA0CTABJICHHUS YCIYT

2.1.

Obecnedenue B opranu3anuu (yUpexx1eHun) KOM(POPTHBIX YCIOBUM IS
MPEA0CTABICHUS YCIIYT:

Hajinuue KoM(POPTHOM 30HBI OTJbIXA (OKUIAHHUS ), 000PYA0BAHHOMN
COOTBETCTBYIOIIEH MeOebIO;

HaJIMYue U MOHSATHOCTh HABUTAIMU BHYTPU OPTaHU3aALNU (YUPESKIACHUS);
HaJIMYue U JOCTYMHOCTh MUTHEBOM BOBI,

HaJW4YUE U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMELIECHUN;
CaHUTAPHOE COCTOSHUE ITOMEIICHUN OPraHU3alnii;

TPaHCHIOPTHAS JOCTYITHOCTH (BO3MOKHOCTh JO€XaTh J0 OpTraHU3aINH
(yupexnieHus ) Ha OOIIECTBEHHOM TPAHCIIOPTE, HATMYNE TTAPKOBKH);
JIOCTYITHOCTh 3aIlMCH Ha TOJIy4eHue ycayru (1o tenedony, Ha
opUIMATHFHOM CaiiTe OpraHu3aIiy (YIpexKaeHus ), mocpeacTBOM Ennnoro
ropTajia rocy1apCTBEHHBIX U MyHUIIUIIAJIBHBIX YCIYT, IPH JINYHOM
MOCEILIEHUH B PETUCTPATYPE UIIU Y CIIELIMATIMCTA OpTraHU3aALNH

(yupexxzieHus) u mp.).

2.2.

Bpemst oxuganus mpenocTaBiaeHust yeiayru (CBOEBPEMEHHOCTh
MIPEIOCTABIICHUS YCIYTH B COOTBETCTBHH C 3alTUCHIO HA TIPUEM K
CHEIUATNCTY OpraHu3auy (YUPexKACHUS) IJIs1 IOJTYICHHS YCIYTH,
rpaguKoOM PHUX0/1a COIMATBLHOTO paOOTHUKA HA JIOM U TIp.).

2.3.

Jlomns momygareneit yciayr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH
npeaocTaBieHus ycuyT (B % OT 001Iero yucia OnpomeHHbIX MoTyJdaTenen

YCIIYT).




I11. IToka3aTenn, xapakTepu3yuue J0CTYIHOCTb YCJIYT AJisi
WHBAJHNI0B

3.1.

OO6opynoBanue MOMEIIEHUH opraHu3auy (YIpeKACHUS ) U MPUIICTAIOIICH
K opranuzaiuu (y4pexaeHuI0) TEPPUTOPUU C YUETOM JOCTYMHOCTH JJIS
VWHBaJIUOB:

000pyI0BaHUE BXOJIHBIX IPYIII MaHycaMH (MIOAbEMHBIMU IIaTHOpMamMu);
HAJIMYUE BBIJICIICHHBIX CTOSHOK JIJIs1 aBTOTPAHCTIOPTHBIX CPEJICTB
WUHBAJIUIOB;

HaJIM4YKe aJJaTUPOBAHHBIX JIU(PTOB, MOPYUHEH, pACITUPEHHBIX IBEPHBIX
IPOEMOB;

HaJIMYME CMEHHBIX KPECE-KOJIACOK;

HaJIMyue CrenuaibHO 000PYI0BAaHHBIX JJIsl MHBAJIUJIOB CAHUTAPHO-
TUTUEHUYECKUX MOMEIICHUH.

3.2.

Obecnevenne B Opranu3anuu (YUpexJIeHUN) yCIOBUM JOCTYITHOCTH,
MO3BOJISIOIIMX MHBAIUIAM MOIY4YaTh YCIyTH HApaBHE C APYTHMH,
BKJIFOYAS:

nyOaupoBaHKE 711 MHBAJIUAOB 10 CIYXY U 3pEHUIO 3BYKOBOU U
3pUTENBbHON HHPOPMALINH;

nyOIupoBaHKE HAIMUCEH, 3HAKOB U MHOM TEKCTOBOW U Ipaduueckoit
MH(pOpMaIMU 3HAKaMH, BBITIOJTHEHHBIMH PEIbeQHO-TOUECUHBIM HMIPUPTOM
bpaiis;

BO3MOYHOCTb MPEJOCTABJICHNSI HHBAIMIAM I10 CIIYXY (CIIyXy U 3pEHHUIO)
yCIIyT CypaoIepeBourKa (TuocyponepeBoIInKa);

HaJM4Ke allbTEPHATUBHON BEpCUM O(DUIIMAIBHOTO CaliTa OpraHUu3aliu
(yupeskIeHus1) 111 HHBAJIMIOB 10 3PCHHUIO;

MOMOIIIb, OKa3biBaeMasi pa0OTHUKaMH OpraHu3aluu (YUpexxaeHus),
MPOLIEIIIMMHU HEO0X0JUMO€E 00ydeHHEe (MHCTPYKTUPOBAHUE) 110
COMPOBOXKICHUIO MHBAJIUAOB B IOMEILIEHUAX OpTraHU3alMK (YUPEKACHUS) U
Ha MPUJIETAIOIEN TEPPUTOPHH;

HaJIM4YK€ BO3MOKHOCTH MPEIOCTABICHUS YCIYyTH B JUCTAHIHOHHOM
pEeXUME WIH HA IOMY.

3.3.

Jlons momyvaTeneit yciayr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIs
MHBaJIUIOB (B % OT OOIIEro Yucia OMPOIICHHBIX OMyYaTesleld yCayr —
WHBAJINJIOB).

V. [loka3aresin, xapakTepu3youiue 100p0KeJIaTeJIbHOCTD,
BEXKJIMBOCTH PAOOTHUKOB OpraHu3amuu (y4pesxaeHust)

4.1.

JloJis mosty4atenei yciyr, yAOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (yUpexkaeHus ), 00eCTieunBarONnX
MePBUYHBIA KOHTAKT M MHPOPMUPOBAHUE TIOJTydaTenst yciayru (paboTHUKH
perucTpaTypbl, CIIPABOYHOM, TPUEMHOTO OTJCIICHUS U IPOYHe PAOOTHUKH)
IPU HETIOCPEACTBEHHOM OOpallleHuy B opranuzaiuio (B % ot obuiero
YKCJIa ONMPOLIEHHBIX MOJIy4aTesel yCIyr).




4.2,

Jlons momyvareneit yciayr, YAOBIETBOPEHHBIX T00pOKeIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alliy (YIpekKIACHUs), 00ECTICUNBAIOIINX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH (ColMaabHble paOOTHUKH, PAOOTHHKH,
OCYIIECTBIISIONINE IKCTIEPTHO-PEAOUTUTAIIMOHHYIO THATHOCTUKY H IPOUYHUE
pabOTHUKM) MpU 0OpaleHuu B opraHu3anuio (yupexaenue) (B % ot
0O0IIIero YncIa OMPOIICHHBIX TOy4YaTeNlel yCIyT).

4.3.

Jlonst moyvateneit yciayr, YAOBIECTBOPEHHBIX 100pOKeIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (YIpexAeHHs ) IPH
MCIOJIb30BaHUU AUCTAHIIMOHHBIX (POpM B3aumoieicTBus (110 TenedoHy, 1o
ANIEKTPOHHOM NOYTE, C MOMOUIBIO 3EKTPOHHBIX CEPBUCOB (ITOaYN
AJIEKTPOHHOTO oOpareHus (3kajoObl, MPEITIOKEHUS ), TTOJTyUICHUE
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YyCIyram u 1p.) (B % ot oOuiero uncia
OINPOLIEHHBIX MOJyYaTeNel yCIyr).

V. Iloka3zaresin, XapaKTepu3ylolue YA0BJIeTBOPEHHOCTDH YCJI0BUAMM
OKA3aHUA YCJIyT

5.1.

Jlonst momyvaTeneit yciayr, KOTOpbIe TOTOBBI pEeKOMEHA0BATh OPTaHU3AIHIO
(yupesxJieHue) poJCTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI €€ pEeKOMEH1I0BaTh,
eciu Obl ObUTa BO3MOKHOCTB BbIOOpa opranu3zanuu (yupexaenus) (B % ot
0O0IIIEero Ynciia ONpOIICHHBIX MOJIydaTesel yCIIyr).

5.2.

Jlons momyvatened yciayr, YAOBIETBOPEHHBIX OPraHU3allMOHHBIMU
YCIIOBUSIMU OKa3aHUs YCIYT - rpapukoM paboThl OpraHu3aliu
(yupexnenus) (moapas3aeiaeHus, OTACIbHBIX CIICIIUATUCTOB, TpapuKoM
MPUXO0Ja COLUUATIBHOTO pabOTHUKA HA IOM U JIp.) (B % OT oluiero yucia
ONPOIICHHBIX MOJIydaTeIeH yCIIyr).

5.3.

Jlonst momydarenen ycayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUIMU
OKa3aHUs yCIyT B opranuzaiuu (yupexaeHun) (B % ot o01iero yucia
OTIPONICHHBIX MOJyyaTesIeH yCcayr).




